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QUESTION 1

Forecast Category "Pipeline" can be summarized as: 

A. Closed 

B. Closed + Commit 

C. Closed + Commit + Best Case 

D. Commit + Best Case + Pipeline 

Correct Answer: D 

 

QUESTION 2

How many reports should you design for optimal usability? 

A. Five to seven reports per role 

B. As many as needed per role, without over whelming users 

C. The more the better, as long as you are using a clear naming convention 

D. Up to 10 reports per role 

Correct Answer: B 

 

QUESTION 3

Universal Containers has set the organization-wide default to public read-only for accounts, contacts, and opportunities.
Activities are set to be controlled by the parent. The ABC corporation account is owned by a sales user whose profile
grants to create, read, edit and delete access to accounts, contacts and opportunities. Based on this information, the
owner of the ABC Corporation account record has the rights to take which actions? 

A. Transfer ownership of related contacts and opportunities owned by other users 

B. Share the account with other users through manual sharing and account teams 

C. View, edit and delete related contacts and opportunities owned by other users 

D. View, edit, and delete activities owned by other users directly related to the account 

Correct Answer: BD 

 

QUESTION 4

UC operates in two currencies: EUR and USD. Its corporate currency is USD. When a sales team member tries to add
products to an opportunity for a customer in the Eurozone, they are unable to find EUR prices. What is the likely cause
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of this problem? Choose 2 answers: 

A. Opportunity currency is set to USD. 

B. Price book entries are missing EUR prices. 

C. Sales users default currency is set to USD. 

D. Advanced currency management is deactivated. 

Correct Answer: AB 

 

QUESTION 5

Universal Containers wants to integrate the sales cloud solution with accounting system. What standard objects are
likely to be used in the integration? 

A. Account, contact and lead 

B. Account, contact and contract 

C. Account, lead and opportunity 

D. Account, case and lead 

Correct Answer: B 

 

QUESTION 6

Which of the following can be synced with Salesforce for Outlook? (Select all that apply) 

A. Contacts 

B. Tasks 

C. Accounts 

D. Events E. Emails 

Correct Answer: ABD 

 

QUESTION 7

UC determines that opportunities are taking longer to close than in the past. Which action should the management take
to determine the reason behind the additional time to close? Choose 3 answers 

A. Evaluate whether lead conversion rates have decreased over the time 

B. Build a dashboard to display opportunity stage duration 

C. Evaluate whether the complexity of deals have changed over the time 
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D. Review the budget allocated to marketing campaigns 

E. Examine user logins rates and activity on open opportunity records 

Correct Answer: BCE 

 

QUESTION 8

Universal Containers uses PDF documents to help the sales team learn about new Products. Which feature should a
Consultant recommend to store these documents? 

A. File Connect for SharePoint 

B. Attachments 

C. File Sync 

D. Salesforce Files 

Correct Answer: B 

 

QUESTION 9

Cloud Kicks is preparing to deploy its configurations. The chosen release date is during a Salesforce Release window.
The current configuration is in Non-Preview Sandbox. 

Which two strategies should a consultant recommend? 

Choose 2 answers 

A. Deploy after the Salesforce Release. 

B. Test new configurations in a preview sandbox 

Correct Answer: AB 

 

 

QUESTION 10

The sales management team at Northern Trail Outfitters (NTO) wants to analyze how the sales funnel is changing
throughout the month. NTO wants to store the details of open opportunities weekly, and forecasts and closes business
monthly. What should be recommended? 

A. Schedule a custom forecast report to run weekly and store the results in a custom report folder. 

B. Create a reporting snapshot to run daily and store the results in a custom object. 

C. Create a reporting snapshot to run weekly and store the results in a custom object. 

D. Schedule a custom forecast report to run daily and store the results in a custom report folder. 
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Correct Answer: C 

 

QUESTION 11

Management at Northern Trail Outfitters want to see forecast numbers by all sales representatives and by multiple
product groups. Which two actions should a consultant recommend to meet these requirements? Choose 2 answers 

A. Implement Collaborative Forecasting with quota attainment. 

B. Implement Collaborative Forecasting with product family. 

C. Build a forecast list view by product family groups 

D. Build a custom forecast report showing product groups 

Correct Answer: AB 

 

QUESTION 12

During the planning stage of a project, what customer information should be requested to ensure requirements are
successfully gathered? Choose 3 answers 

A. List of required objects and fields 

B. Organizational chart with titles 

C. Company financial information 

D. List of stakeholders with roles and titles 

E. Key reports from the current system 

Correct Answer: ABE 

 

QUESTION 13

Cloud Kicks requires its sales reps to 90 through an internal certification process on myTrallhead before they add
specific groups of Products to Opportunities. 

Which two solutions should be used to validate that sales reps have completed the myTrailhead badge? 

Choose 2 answers 

A. Use a validation rule on Opportunity Products to prevent a sales rep from adding Products marked as requiring the
myTrailhead badge if the rep has yet to complete the badge. 

B. Use a Process Builder process on Products marked as requiring the myTrallhead badge to automatically share the
Products with sales reps who have completed the badge. 

C. Use a validation rule on Products marked as requiring the myTrailhead badge to prevent those Products from being
added to an Opportunity. 
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D. Use a separate once book for the Products requiring the myTrailhead badge and only share the once book with sales
reps who have completed the badge-

Correct Answer: AB 

 

 

QUESTION 14

Forecast Category "Commit" can be summarized as: A. Closed 

B. Closed + Commit 

C. Closed + Commit + Best Case 

D. Commit + Best Case + Pipeline 

Correct Answer: B 

 

QUESTION 15

Universal Containers is planning to migrate two million account records and 10 million contact records from its existing
legacy CRM application to sales cloud. Which solution should the consultant recommend? 

A. Batch Apex 

B. Data Import Wizard 

C. Data Loader 

D. Third-party tool 

Correct Answer: D 
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