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QUESTION 1

What 2 core Salesforce Clouds is Public Sector Solutions based on? 

A. Service Cloud 

B. Experience Cloud 

C. Marketing Cloud 

D. Admin 

Correct Answer: AB 

Service Cloud and Experience Cloud are two core Salesforce Clouds that Public Sector Solutions is based on. Service
Cloud is a Salesforce Cloud that can help public sector agencies to provide customer service and support, such as
managing cases, creating knowledge articles, or using chatbots. Experience Cloud is a Salesforce Cloud that can help
public sector agencies to create digital experience sites for external users, such as constituents, businesses, or
employees. Public Sector Solutions is based on Service Cloud and Experience Cloud, and it provides additional
features and components that are tailored for the delivery of government services. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_concept_psc_overview.htmandtype= 5andlanguage=en_US 

 

QUESTION 2

A Public Sector Organization (PSO) is responding to an emergency and wants to provide a way for constituents and
businesses to access resources and submit requests for services and programs. The PSO wants to leverage Public
Sector Solutions (PSS) components, where possible, and offer a digital experience to end users. 

What three prerequisite items should the Technical Consultant advise the PSO to configure so that PSS components
can be used? 

A. Install the ERM for PSS Managed Package 

B. Enable Person Account 

C. Enable Email-to-Case 

D. Enable Web-to-Case 

E. Install the ERM for PSS Unmanaged Package 

Correct Answer: ABD 

Installing the ERM for PSS Managed Package, enabling Person Accounts, and enabling Web-to-Case are three
prerequisite items that should be configured so that PSS components can be used to respond to an emergency. The
ERM for PSS Managed Package is a package that contains the Emergency Response Management (ERM) app, which
is a prebuilt app that comes with Public Sector Solutions. It can help public sector agencies to create and manage
emergency response programs and services, and enable citizens to access resources and submit requests. Enabling
Person Accounts is a feature that can be used to store information about individual people who are not associated with
a business account, such as citizens or volunteers. Enabling Web-to-Case is a feature that can be used to create cases
from web forms submitted by external users, such as emergency service requests.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_community_resp
onse.htmandtype=5andlanguage=en_US 
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QUESTION 3

A resident in the city of Richdale has concerns about unnecessary debris from construction at a nearby residence and
has filed a complaint with the city. The city uses Public Sector Solutions for LPI (Licensing, Permitting and Inspections)
to manage residential construction permits. 

What three recommendations should a Technical Consultant provide to the city to handle complaints from residents and
tie them back to existing residential construction permits? 

A. Link Inspections and Visits to Permit Applications 

B. Configure Inspections and Visits 

C. Link Cases to Permits 

D. Configure Action Plans on Cases and Permits 

E. Set up Business Rules Engine (BRE) to determine Complaint validity. 

Correct Answer: ABD 

Linking inspections and visits to permit applications allows the city to track the progress and status of the inspections
related to the complaints. Configuring inspections and visits enablesthe city to define the inspection types, schedules, 

checklists, and outcomes. Configuring action plans on cases and permits allows the city to automate the inspection
tasks and workflows, assign them to inspectors, and collaborate on them using Chatter. 

Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/configure-inspections-
and-visits 

 

QUESTION 4

A government agency using Public Sector Solutions often has to perform onsite visits for compliance inspections.
Various internal teams across the government agency need to have visibility into and collaborate on inspections. 

Which Public Sector Solutions feature should be used to automate inspection tasks works and drive internal
collaboration? 

A. OmniStudio 

B. Action Plans 

C. Data Raptors 

D. Business Rules Engine 

Correct Answer: B 

Action Plans are part of the Public Sector Solutions package and they are used to automate inspection tasks and
workflows. Action Plans allow the government agency to create templates for common inspections, assign tasks to team
members, track progress and status, and collaborate on inspections using Chatter. Reference:https://trailhead.salesforc
e.com/content/learn/modules/public-sector-solutions-design/automate-inspection-tasks-with-action-plans 
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QUESTION 5

A government agency would like 10 standardize Its grant funding process and Is looking for a solution to prioritize and
award funds to the most eligible grant-seekers using Public Sector Solutions. 

What three components should a technical consultant configure to define applicants\\' eligibility and help with application
prioritization? 

A. Create a Decision Matrix using BRE 

B. Create an Application Form using OmniScript Designer 

C. Create an Application Form using Web-to-Case 

D. Create an Expression Set using BRE 

E. Create an Application Form using Web-to-Lead 

Correct Answer: ABD 

A Decision Matrix, an Application Form, and an Expression Set are three components that can be configured to define
applicants\\' eligibility and help with application prioritization. A Decision Matrix is a component of Business Rules
Engine (BRE) that can evaluate answers based on rules and conditions and provide a decision outcome and
explanation. An Application Form is a component of OmniScript Designer that can create guided digital forms that can
capture answers from applicants and provide recommendations based on business logic. An Expression Set is a
component of BRE that can define expressions that can be reused across multiple rules or matrices. Reference:https://tr
ailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/create-guided-digital-forms-with-
omniscript 

 

QUESTION 6

A customer has specific steps/tasks that need to be performed every time a new Business License Application comes
in. The following actions must be completed: 

1. 

The applicant must upload an image of their driver\\'s license 

2. 

The license reviewer must perform a background check within five business/working days 

3. 

The license reviewer must enter the background check results into an external system manually within two business
days of completing the background check 

4. 

The license reviewer must provide a recommendation to the approver to approve/reject the application and submit it for
review 

5. 
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The license reviewer may add additional steps/tasks for a particular application as needed 

Which statement is true regarding Action Plan Templates relative to the business requirements above? 

A. An action plan template can be created (or the business license application object, and a document checklist item for
the Image upload can be created 

B. The reviewer users cannot create their own tasks within a predefined action plan template 

C. Action plans cannot have tasks with due dates dependent upon prior tasks within the action plan 

D. A document checklist item for an action plan template cannot be created 

Correct Answer: A 

An action plan template can be created for the business license application object, and a document checklist item for
the Image upload can be created is a true statement regarding Action Plan Templates relative to the business
requirements above. An action plan template is a predefined set of tasks and subtasks that can be applied to records
such as cases or permits. An action plan template can be created for any custom or standard object that supports
activities, such as the business license application object. A document checklist item is a type of task that can require
users to upload documents or images as part of an action plan template.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_tem
plates.htmandtype=5andlanguage=en_US 

 

QUESTION 7

The City of Bobahaven is setting up Employee Experience Management and needs to ensure that sensitive HR data is
protected. 

What configuration should the Technical Consultant perform to assist with meeting this requirement? 

A. Disable all approval processes on the Case object 

B. Disable the Grant Access Using Hierarchies setting on the Case object 

C. Mirror the Org Chart into The Role Hierarchy 

D. Set the Organization-Wide Defaults (OWD) for the Case object to private 

Correct Answer: D 

Setting the Organization-Wide Defaults (OWD) for the Case object to private is a configuration that can help to protect
sensitive HR data in Employee Experience Management. Employee Experience Management is a prebuilt app that
comes with Public Sector Solutions. It can help public sector agencies to manage employee programs and benefits,
such as leave requests or wellness surveys. The Case object is a standard object that can be used to track employee
requests or issues in Employee Experience Management. Setting the OWD for the Case object to private means that
only the owner of the case and users above them in the role hierarchy can access the case record by default. This can
prevent unauthorized access to sensitive HR data by other users.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_employee_exper
ience.htmandtype=5andlanguage=en_US 

 

QUESTION 8
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A Public Sector Organization (PSO) is seeking to improve how they manage us community grants and would like to
introduce a new portal to allow Organizations to apply for grants. The PSO would also like to improve its internal
processes and use the Grants Management package from Public Sector Solutions. The PSO currently uses Salesforce
in a minimal capacity, with their staff using the Salesforce Classic UL. In addition to procuring Grants Management
licenses, what other three prerequisites should the Technical Consultant advise the PSO are required? 

A. Customer Community Licenses 

B. Enable Chatter 

C. Enable Web-to-Lead 

D. Migrate Users to Lightning Experience 

E. Customer Community Plus Licenses 

Correct Answer: ABD 

Customer Community Licenses, enabling Chatter, and migrating users to Lightning Experience are three prerequisites
that should be advised to the Public Sector Organization (PSO) before using Public Sector Solutions (PSS) components
to create a portal for grant applications. Customer Community Licenses are licenses that can be used to create external
users who can access data and records in Salesforce, such as grant applicants. Enabling Chatter is a feature that can
be used to enable collaboration and communication among users in Salesforce, such as grant reviewers. Migrating
users to Lightning Experience is a process that can be used to switch users from Salesforce Classic to Lightning
Experience, which is the user interface that supports PSS components.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_manage
ment.htmandtype=5andlanguage=en_US 

 

QUESTION 9

A government agency wants to digitize hundreds of PDF forms for its employees. 

Which Employee Experience for Public Sector feature(s) are most important to address this opportunity? 

A. Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Community 

B. Salesforce Flows, APEX, Custom Objects, and VisualForce 

C. Salesforce Flows, Customer Community, and Individual Account 

D. Salesforce Flows, Employee and Public Sector Data Models, and Employee Community 

Correct Answer: A 

Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Community are the most
important features of Employee Experience for Public Sector to address the opportunity of digitizing hundreds of PDF
forms for employees. Employee Experience for Public Sector is a prebuilt app that comes with Public Sector Solutions.
It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness
surveys. Salesforce OmniStudio is a component of Public Sector Solutions that can help public sector agencies to
create guided digital forms using OmniScripts. Flows are tools that can help public sector agencies to automate
business processes using flows. Employee and Public Sector Data Models are components of Public Sector Solutions
that can help public sector agencies to store and organize data using standard and custom objects. Employee
Community is a component of Public Sector Solutions that can help public sector agencies to create a digital experience
site for employees to access resources and services.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_employee_exper
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ience.htmandtype=5andlanguage=en_US 

 

QUESTION 10

The Department of Disaster Assistance is implementing Grams Management using Public Sector Solutions. One of the
pain points in the current process is that every grant application reviewer follows a different business process to review
the applications received. A solution has been engaged to standardize this process using the Public Sector Solution
toolkit. What should be the best solution to achieve thistask? 

A. Create a guided omniscript guided process to define due diligence steps, related tasks, and documents to collect. 

B. Develop a standard set of processes/guides to coach the reviewers and ask them to follow them without fail. 

C. Use Action Plans on Accounts to define due diligence steps, related tasks, and documents to collect. 

D. Use a screen flow on Accounts to define due diligence steps, related tasks, and documents to collect. 

Correct Answer: C 

Using Action Plans on Accounts to define due diligence steps, related tasks, and documents to collect is the best
solution to standardize the business process for reviewing grant applications. Action Plans are a feature of Public Sector
Solutions that can help public sector agencies to create and manage tasks and subtasks for different types of records,
such as accounts or cases. Action Plans can be used to define due diligence steps, such as verifying eligibility or
checking references, related tasks, such as sending emails or making calls, and documents to collect, such as financial
statements or tax returns. Action Plans can also be applied to grant applications using the Account object, which is a
standard object that can store information about grant applicants or recipients.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plans.ht
mandtype=5andlanguage=en_US 
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