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QUESTION 1

Which of the following can be customized through the Basic Configuration UI 16 module? (Choose three.) 

A. Banner Image 

B. Record Number Format 

C. Browser Tab Title 

D. System Date Format 

E. Form Header Size 

Correct Answer: ACD 

 

QUESTION 2

Which are valid Service Now User Authentication Methods? (Choose three.) 

A. XML feed 

B. Local database 

C. LDAP 

D. SSO 

E. FTP authentication 

Correct Answer: BCD 

 

QUESTION 3

Which one of the following statements describes the contents of the Configuration Management Database (CMDB)? 

A. The CMDB contains data about tangible and intangible business assets 

B. The CMDB contains the Business Rules that direct the intangible, configurable assets used by a company 

C. The CMDB archives all Service Management PaaS equipment metadata and usage statistics 

D. The CMDB contains ITIL process data pertaining to configuration items 

Correct Answer: A 

 

QUESTION 4

What is the platform name for the User table? 
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A. u_users 

B. sys_users 

C. x_users 

D. sys_user 

Correct Answer: B 

 

QUESTION 5

Buttons, form links, and context menu items are all examples of what type of functionality? 

A. Business Rule 

B. UI Action 

C. Client Script 

D. UI Policy 

Correct Answer: B 

 

QUESTION 6

Which group of permissions is used to control Application and Module access? 

A. Access Control Rules 

B. UI Policies 

C. Roles 

D. Assignment Rules 

Correct Answer: C 

 

QUESTION 7

What is a Record Producer? 

A. A Record Producer is a type of Catalog Item that is used for Requests, not Services 

B. A Record Producer creates user records 

C. A Record Producer is a type of Catalog Item that provides easy ordering by bundling requests 

D. A Record Producer is a type of a Catalog Item that allows users to create task-based records from the Service
Catalog 
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Correct Answer: D 

 

QUESTION 8

How is the Event Log different from the Event Registry? 

A. Event Log contains generated Events, the Event Registry is a table of Event definitions 

B. Event Log is formatted in the Log style, the Event Registry displays different fields 

C. Event Log lists Events that were triggered by integrations, the Event Registry lists the Events that were triggered
during the day (24-hour period) 

D. Event Log is the same as the Event Registry 

Correct Answer: A 

 

QUESTION 9

Create Incident, Password Reset, and Report outage: what do these services in the Service Catalog have in common? 

A. They direct the user to a record producer 

B. They direct the user to a catalog property 

C. They direct the user to a catalog UI policy 

D. They direct the user to a catalog client script 

Correct Answer: A 

 

QUESTION 10

From the User menu, which actions can a user select? (Choose three.) 

A. Send Notifications 

B. Log Out ServiceNow 

C. Elevate Roles 

D. Impersonate Users 

E. Order from Service Catalog 

F. Approve Records 

Correct Answer: BCD 
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