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QUESTION 1

A home loan application requires approvals from the Legal team manager and the Finance team manager. The Legal
team manager must approve before the Finance team manager. How do you configure this requirement? 

A. Create an approval process for each manager in parallel. 

B. Apply business logic to route a single assignment in the correct order. 

C. Create an approval step with cascading approval. 

D. Route an assignment to a work queue where both roles have access. 

Correct Answer: C 

 

QUESTION 2

Apartment tenants submit maintenance requests that specify their name, address, request type, and description of the
request. The apartment management company often receives multiple requests from a single address about the same
issue. The company wants to identify duplicate maintenance requests that are submitted less than 30 days apart. 

Which three configurations, when applied in combination on the Search duplicate cases step, achieve this goal?
(Choose Three) 

A. Configure a time period for the request date as a weighted condition. 

B. Configure the apartment address as a weighted condition. 

C. Configure the apartment address as a basic condition. 

D. Configure the request type as a weighted condition. 

E. Configure the tenant name as a basic condition. 

Correct Answer: ABD 

 

 

QUESTION 3

Customers check their membership status with a company loyalty program by entering their full name and member ID
number. Once the membership status is returned, the customer either abandons the case or makes changes to their
membership. If the member chooses to make changes, a case ID is assigned to the request. 

Which two configurations, when applied in combination, achieve this behavior? (Choose Two) 

A. Configure the stage to resolve the case. 

B. Configure the case type to create temporary cases. 

C. Add a decision step to the process. 
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D. Add a Persist case step to the case life cycle. 

Correct Answer: CD 

 

 

QUESTION 4

Customers can log their own product support requests using an online portal. Once logged in, the portal displays the list
of products purchased by the customer. The customer can initiate one or more support requests for each product. What
is the appropriate scope for a data page that sources the list of products purchased by the customer? 

A. Thread 

B. System 

C. Requestor 

D. Node 

Correct Answer: B 

 

QUESTION 5

Hot Pot 

In the Answer Area, select the development team member that corresponds to each development task. 

Hot Area: 
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Correct Answer:  
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QUESTION 6

Which two conditions do you test with a unit test? (Choose Two) 

A. A data page populates without any errors. 

B. A property value is set correctly by a data transform. 

C. An application displays user views for 20 users within three seconds. 

D. An application is successfully migrated to a test system. 

Correct Answer: AB 

 

QUESTION 7

In the Answer area, identify the type of data measured in each report. 

Hot Area: 
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Correct Answer: 
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QUESTION 8

In a Human Resources (HR) application, a business architect has developed a new process for the Onboarding case
type. You want to test the process and the fields to verify the UI elements collect expected results. When applied in
combination, which two configurations allow you to record a set of interactions and save the test results to verify the
process functionality? (Choose Two) 

A. Add explicit assertions on the UI elements 

B. Create a unit test for the Onboarding case type 

C. Create a scenario test for the Onboarding case type 

D. Add validations on the UI elements 

Correct Answer: AD 

 

QUESTION 9

Users can select a check box to subscribe to a text messaging service. Selecting the check box displays a field for a
user to enter a mobile phone number. How do you configure the application to display a field for entering a mobile
phone number only when the check box is selected? 

A. Use a when condition in a data transform to determine whether to show the mobile phone number field. 

B. Use a when condition in the flow to branch the flow based on case data. 

C. Use a circumstance on the check box property to create a rule variant that is effective when the check box is
selected. 

D. Use a when condition in the UI form to determine whether to show the mobile phone number field. 

Correct Answer: D 

 

QUESTION 10

In the Answer Area, select the Data Transform configuration that defaults the Quantity property value on a Purchase
Request case to 1. 

Hot Area: 

Correct Answer: 
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