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QUESTION 1

An investment portfolio manager wants to build a console to display: 

Client information Profile attributes Investment instrument information 

There are more than 20 profile attributes. Each investment instrument has 15 fields of information to display. The fields
should be grouped logically. 

How should the consultant design a solution to meet the requirements? 

A. A header FlexCard for client information with a Flyout for profile attributes Child FlexCards for investment instruments
with a Flyout for additional information 

B. A header FlexCard for client information and profile attributes FlexCards for investment instrument information 

C. An OmniScript with a Step for client information Block Elements for investment instruments 

D. A header FlexCard for client information and profile attributes Child FlexCards for investment instruments with a
Flyout for additional information 

Correct Answer: C 

 

QUESTION 2

Which OmniStudio tool creates a Chatter post and sends to a Chatter feed? 

A. DataRaptor Load 

B. Integration Procedure 

C. Calculation Procedure 

D. FlexCards 

Correct Answer: B 

 

QUESTION 3

A company wants to create a guided process for their customers. The process needs to retrieve data from Salesforce as
well as external systems, and the steps of the process will branch depending on input from the user. Users will complete
the process in a single session. 

How should the consultant design the solution to meet these requirements? 

A. FlexCards and Integration Procedures 

B. FlexCards and DataRaptors 

C. OmniScripts and Integration Procedures 
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D. OmniScripts and DataRaptors 

Correct Answer: C 

 

QUESTION 4

Which three of the following are functions of a Text Block element in OmniScript? Choose 3 answers 

A. Error conditions 

B. User input fields 

C. Links or images 

D. Text formatting 

E. Table formatting 

Correct Answer: CDE 

 

QUESTION 5

A company implements an integration procedure that is invoked from an OmniScript. The integration procedL includes a
very long-running process that makes users impatient. 

Which feature should the consultant recommend to Improve performance and address users\\' concerns? 

A. Try Catch 

B. Batch jobs 

C. Chaining 

D. Conditions 

Correct Answer: C 

 

QUESTION 6

A business needs a 360?view of their accounts, including a FlexCard to display all of the products sold to the account.
The business identified 20 different data elements and 10 actions that users would need when viewing the product
information. Once all of the elements were collected together on the FlexCard, it looked cluttered. 

What FlexCard feature should the consultant recommend to address this issue? 

A. Zones 

B. States 

C. Actions 
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D. Flyouts 

Correct Answer: D 

 

QUESTION 7

A business implements several OmniScripts and requests a design review to identify possible improvements. During the
review, the consultant notices that each OmniScript needs to update address data, but each OmniScript collects the
information differently using different labels and input elements. 

What can the consultant recommend to improve these OmniScripts? 

A. Create new versions of the OmniScripts to collect the address information. 

B. Create a reusable OmniScript to update address information. 

C. Use a DataRaptor Transform to standardize the data format. 

D. Add an address typeahead element to all the OmniScripts. 

Correct Answer: B 

 

QUESTION 8

A company needs to create a process that allows call center admins to retrieve all open cases that have a case type of
"network issue" and submit the case data "as-is" to a back office system for validation in batch on a daily basis. Once
the cases have been submitted, the process should trigger an email to the supervisor. 

Which three OmniStudio tools should the consultant recommend to meet these requirements? Choose 3 answers 

A. DataRaptor Turbo Extract 

B. OmniScript 

C. FlexCard 

D. Integration Procedure 

E. DataRaptor Load 

Correct Answer: ABD 

 

QUESTION 9

A company needs to create multiple guided processes on their public website. The processes need to be style using the
corporate branding kit. The corporate branding kit Includes guidance on colors, fonts, and icons. In addition, the website
that the process will be deployed to has a style guide that dictates the format for radio buttons, slide bars, and other
user interface elements. The company wants both the corporate branding kit at the website\\'s style guide to be globally
implemented in these new processes. 

Which three OmniStudio features and tools should the consultant recommend to meet these requirements? Choose 3
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answers 

A. OmniScript 

B. Custom Styles 

C. OmnlOut 

D. Newport Design System 

E. FlexCards 

Correct Answer: ABD 

 

QUESTION 10

When a customer calls to report a product issue, agents need to check all open cases related to that product to see if
there are any solutions that can resolve the customer\\'s issue. Products that have been purchased are stored as
assets, and there is a lookup relationship from case to asset that allows cases to be linked to the products customers
have purchased. 

What type of DataRaptor can be used to retrieve a list of cases filtered by the customer\\'s asset and the last service
date of the asset? 

A. DataRaptor Turbo 

B. DataRaptor Extract 

C. DataRaptor Load 

D. DataRaptor Transform 

Correct Answer: B 

 

QUESTION 11

A business wants to create a reusable OmniScript to capture customer payment information during the order process.
The business decides that the first step of the payment process should include: 

Payment type (credit card or bank account) Payment amount 

Which two elements should the consultant recommend for this step of the process? Choose 2 answers 

A. Number 

B. Radio 

C. Multi-select 

D. Currency 

Correct Answer: BD 
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QUESTION 12

A company needs to create a quoting process for its internal agents. During quoting, the agent selects a product and
specifies the grade (A, B. C, D. E) and the size (Small Medium, Large, X-large). The process should look up the unit
price using the product code, the grade, size, and then multiplies the unit price by a discount factor. 

Which two OmniStudio tools should the consultant recommend to meet these requirements? Choose 2 answers 

A. Calculation Matrix 

B. DataRaptor Transform 

C. DataRaptor Extract 

D. Calculation Procedure 

Correct Answer: AC 

 

QUESTION 13

Which OmniStudio tool is optimized for performance and minimizes configuration time? 

A. Integration Procedure 

B. DataRaptor Extract 

C. DataRaptor Turbo Extract 

D. Calculation Procedure 

Correct Answer: C 

 

QUESTION 14

Which OmniStudio tool can be used to invoke scheduled jobs? 

A. Integration Procedure 

B. DataRaptor Extract 

C. DataRaptor Load 

D. Calculation Procedure 

Correct Answer: A 

 

QUESTION 15

A business is creating a new OmniScript that will allow agents to launch a guided selling process from an account detail
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page. The consultant reviews the initial design proposed for the OmniScript and sees that the process ^ the following
steps: 

Step 1: Enter account name to retrieve account information Step 2: Review and edit account information Step 3: Select
products Step 4: Enter payment information 

Following best practices, what suggestion should the consultant make to improve the design? 

A. Remove Step 1 and prefill the account information automatically. 

B. Divide Step 2 into two steps, so each task is distinct. 

C. Use an Edit Block in Step 4 to enter payment information. 

D. Use Multi-select elements in Step 3 for the product list. 

Correct Answer: A 
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