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QUESTION 1

SIMULATION Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section. This may
take a few minutes, and the wait time will not be deducted from your overall test time. When the Next button is available,
click it to access the lab section. In this section, you will perform a set of tasks in a live environment. While most
functionality will be available to you as it would be in a live environment, some functionality 

(e.g. copy and paste, ability to navigate to external websites) will not be possible by design. 

Scoring is based on the outcome of performing the tasks stated in the lab. In other words it doesn\\'t matter how you
accomplish the task, if you successfully perform it, you will earn credit for that task. 

Labs are not timed separately, and this exam may have more than one lab that you must complete. You can use as
much time as you would like to complete each lab. But you should manage your time appropriately to ensure that you
are 

able to complete the lab(s) and all other sections of the exam in the time provided. 

Please not that once you submit your work by clicking the Next button within a lab, you will NOT be able to return to the
lab. 

You may now click next to proceed to the lab. 

Username and password. 

Use the following login credentials as needed: 

To enter your username, place your cursor in the Sign in box and click on the username below. 

To enter your password, place your cursor in the Enter password box and click on the password below. 

Microsoft 365 Username: admin@XXXXXXXXXXX.onmicrosoft.com Microsoft 365 Password: XXXXXXXXXXXX 

If the Microsoft 365 portal does not load successfully in the browser, press CTRL-K to reload the portal in a new browser
tab. 

The following information is for technical support purposes only: 

Lab Instance: 26178313 

Task 10 

You need to set Microsoft SharePoint as the only cloud storage option for all teams. 

To complete this task, sign in to the Microsoft 365 portal. 

Correct Answer: Check the answer in explanation. 

Explanation: 

Step 1: In the team channel, click the File tab Step 2: From the toolbar click on Add cloud storage 
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Step 3: Select the storage provider. Select SharePoint 

Step 4: Configure the authorization between Teams and the cloud storage provider, this step will be different for each
provider 

Step 5: Once authorized select the folder you want to add to the channel and click Add folder, to add the entire storage
simply click Add folder 

Step 6: Etc. 
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Reference: https://teams.handsontek.net/2022/02/14/add-third-party-cloud-storage-provider-microsoft-teams/ 

 

QUESTION 2

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You have a Microsoft 365 subscription that contains several Microsoft SharePoint Online sites. 

You need to ensure that the content stored in a SharePoint modern team site named Sales is available from Microsoft
Teams. The solution must ensure that when a new channel is added to a team, a folder for the channel is created in the 

Sales site. 

Solution: From the Sales site, you use the Create a Team option. Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://techcommunity.microsoft.com/t5/microsoft-sharepoint-blog/what-is-modern-sharepoint-and-why-
should-i-care/ba-p/161941 

 

QUESTION 3

You have a Microsoft 365 E5 subscription that has Phone System enabled for all Microsoft Teams users. You need to
configure the Phone System to meet the following requirements: 

1. 

Provide a virtual receptionist that connects callers to either a specific user or the help desk. 

2. 

Route calls to the help desk on a First in, First out (FIFO) order. 

Which two resources should you create? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. a call park policy 

B. a call queue 

C. a voice routing policy 
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D. a group call pickup 

E. an auto attendant 

F. a calling policy 

Correct Answer: BE 

Reference: https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue
https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue 

 

QUESTION 4

HOTSPOT 

You have a Microsoft Office 365 subscription. 

You create a team named Room1. 

You need to ensure that Room1 automatically accepts meeting invitations. The solution must prevent meeting
invitations from being accepted if the room is unavailable. 

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/powershell/module/exchange/mailboxes/set-
calendarprocessing?view=exchange-ps 

 

QUESTION 5

You have an Active Directory user named User1. 

You need to ensure that User1 can view the following reports: 
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Microsoft Teams user activity report 

Microsoft Teams device usage report 

The solution must limit the ability of User1 to make changes to Microsoft 365 services. Which role should you assign to
User1? 

A. Teams Service Administrator 

B. Reports reader 

C. Teams Communications Support Specialist 

D. Message Center reader 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-activity-reports 

 

QUESTION 6

HOTSPOT 

Your company has a Microsoft 365 subscription that uses Phone System. 

Two employees have the user account shown in the following table. 

The employees are leaving the company. 

You need to ensure that the phone numbers can be reassigned to other employees as quickly as possible. 

What should you use for each employee? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoftteams/assign-change-or-remove-a-phone-number-for-a-user 
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QUESTION 7

HOTSPOT 

Your company has a Microsoft Teams deployment that contains a team named HR Taskforce. The members of HR
Taskforce are shown in the HR Taskforce exhibit. 

The members of a private channel named Staff Reviews are shown in the Members exhibit. The files in the Staff
Reviews channel are shown in the Files exhibit. 
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For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point 

Hot Area: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoftteams/private-channels 

 

QUESTION 8

You work as a Systems Administrator for your company. The company has a subscription to Microsoft 365. All users in
your company have a Microsoft 365 E3 license. 

All users use Microsoft Skype for Business Online for collaboration. 

You plan to migrate all users to Microsoft Teams. 

You need to configure the environment to ensure that users can use both Microsoft Skype for Business Online and
Microsoft Teams during the migration period. 

You configure the Skype for Business with Teams Collaboration coexistence mode. 

Which of the following statements is true? 

A. Users receive chats and calls and schedule meetings in Skype for Business. 

B. Users receive chats and calls and schedule meetings in Skype for Business but use Teams for group collaboration. 
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C. Users receive chats and calls in Skype for Business but use Teams for group collaboration and meeting scheduling. 

D. Users use Teams as their only communication and collaboration tool. 

Correct Answer: B 

 

 

QUESTION 9

Your company has a Microsoft 365 subscription. 

An administrator reports that teams were deleted accidentally today. 

You need to restore the teams as quickly as possible. 

Which cmdlets should you run? 

A. Get-AzureADMSDeletedGroup and Restore-AzureADMSDeletedDirectoryObject 

B. Get-Team and Restore-ADObject 

C. Get-AzureADMSDeletedGroup and Restore-ADObject 

D. Get-AzureADGroup and Restore-AzureADMSDeletedDirectoryObject 

E. Get-Team and Restore-AzureADMSDeletedDirectoryObject 

Correct Answer: A 

Reference: http://www.mytechnetblog.com/2020/01/recover-deleted-teams.html 

 

QUESTION 10

You company has a Microsoft 365 subscription that uses Phone System and Calling Plans. 

You plan to implement a toll phone number for the helpdesk. 

You need to implement the following call features for the helpdesk phone number: 

1. 

Must include a greeting and hold music 

2. 

Must bypass menu options when a call is established to the helpdesk 

What two resources should you create? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. a call queue 
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B. a call park 

C. an auto attendant 

D. a resource account 

E. a calling policy 

Correct Answer: AD 

Reference: https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue 

 

QUESTION 11

You work as a Systems Administrator for your company. The company has a subscription to Microsoft 365. All users in
your company have a Microsoft 365 E3 license. 

You plan to host live events in Microsoft Teams. 

You discover that external users are unable to access the live events. Company users and users with guest accounts
are able to access the live events. 

You need to configure the system to allow external users without guest accounts to access the live events. 

Which of the following should you configure? 

A. The External Access Org-wide settings 

B. The default Meeting policy 

C. The Live events settings 

D. The default Live events policy 

Correct Answer: D 

 

 

QUESTION 12

HOTSPOT 

You open the Microsoft Call Quality Dashboard as shown in the following exhibit. 
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Use the drop-down menus to select the answer choice that completes each statement based on the information
presented in the graphic. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 13

Your company has a Microsoft 365 subscription. 

The company plans to host Microsoft Teams live events for groups of users larger than 5,000. 

You need to recommend a solution that minimizes the bandwidth required to stream the events. 

What should you include in the recommendation? 

A. a Session Border Controller (SBC) 

B. a third-party encoder 

C. an eCDN provider 

D. a Cloud Video Interop (CVI) 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/stream/network-overview 

 

QUESTION 14

DRAG DROP 

Your company has a custom Microsoft Teams app named App1. 
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You need to deploy App1. The solution must ensure that App1 appears as the first item on the app bar of the Microsoft
Teams client. 

Which four actions should you perform in sequence? To answer, move the actions from the list of actions to the answer
area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 

 

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-custom-app-policies-and-settings 
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QUESTION 15

Your company has a subscription to Microsoft 365. All users in your company have a Microsoft 365 E5 license. 

All users use Microsoft Teams for collaboration. 

An Office 365 group contains 300 users including 50 guest accounts. A Microsoft Team has been created from the
group. 

You need to ensure that the group contains only members and guest accounts that require access to the group. Any
members or guest accounts that are either inactive or no longer require access to the group should be removed. The 

solution must ensure that group membership is validated every month. 

Which of the following should you configure? 

A. A Conditional Access policy 

B. A Supervision policy 

C. An Access Review 

D. A Teams policy 

Correct Answer: C 
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