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QUESTION 1

Which of the following technologies allows people to communicate all over the world inexpensively? 

A. Virtualization 

B. SSID 

C. Kinetics 

D. VoIP 

Correct Answer: D 

 

QUESTION 2

Which of the following is an advantage of using cloud-based collaborative applications and storage, rather than local
applications and storage? 

A. Decreased software licensing costs 

B. Higher security encryption 

C. Limited storage space for files 

D. Increased accessibility to files 

Correct Answer: D 

 

QUESTION 3

Which of the following would BEST be described as password best practices? (Select THREE). 

A. Use of long passwords 

B. Sharing passwords with a trusted source 

C. Limiting password reuse 

D. Keeping default passwords 

E. Use of special characters 

F. Writing down difficult passwords 

Correct Answer: ACE 

 

QUESTION 4
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An employee\\'s new computer came with a free 30-day trial version of antivirus software. The employee\\'s company
provides enterprise antivirus software from a different vendor. 

Which of the following should the employee do in order to use a full version of antivirus software? 

A. Enter the company product key for the antivirus software, enabling the full version. 

B. Uninstall the current version antivirus software and install the company version. 

C. Verify Internet connectivity and run online virus scanning software. 

D. Update the trial antivirus software to the latest version. 

Correct Answer: B 

 

 

QUESTION 5

By default, which of the following types of operating systems can automatically detect a user\\'s location while the user
is traveling in a bus? 

A. Server 

B. Desktop workstation 

C. Virtual server 

D. Mobile 

Correct Answer: D 

 

QUESTION 6

Which of the following components are used to store data? (Select TWO). 

A. Motherboard 

B. RAM 

C. CPU 

D. GPU 

E. SSD 

Correct Answer: BE 

 

QUESTION 7

An RoHS label on hardware indicates which of the following? 
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A. The hardware produces EMI when used. 

B. The hardware is certified to be energy efficient. 

C. The hardware provides battery backup for power outages. 

D. The hardware needs to be properly disposed. 

Correct Answer: D 

 

QUESTION 8

When setting up a new workstation, which of the following should be configured during the initial OS setup wizard? 

A. Additional software 

B. Date and time settings 

C. Peripheral devices 

D. Security software 

Correct Answer: B 

 

QUESTION 9

A user installing a printer can connect it to which of the following ports? (Select FOUR). 

A. PS/2 

B. VGA 

C. DVI 

D. USB 

E. FireWire 

F. Serial 

G. RJ-11 

H. Parallel 

Correct Answer: DEFH 

 

QUESTION 10

When considering backup media, which of the following holds the MOST data? 

A. BD-R 
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B. DVD-R 

C. DVD-DL 

D. CD-ROM 

Correct Answer: A 

 

QUESTION 11

Which of the following protocols is used to secure communications between sender and receiver? 

A. SIP 

B. SNMP 

C. SSL 

D. SMTP 

Correct Answer: C 

 

QUESTION 12

When setting up a new device, there are multiple features available that will never be used. 

Which of the following should the user do to make the new device more secure? 

A. Make all users administrators. 

B. Remove or disable the unnecessary features. 

C. Install a password manager on the device. 

D. Make all users guests. 

Correct Answer: B 

 

 

QUESTION 13

A user had to replace the hard drive in a computer. The user would like to install the games that came with the computer
but were not installed as part of the initial OS setup wizard. 

The user can install the games by performing which of the following? 

A. Schedule automatic updates. 

B. Enable installed OS features. 
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C. Update hardware drivers. 

D. Reinstall productivity applications. 

Correct Answer: B 

 

 

QUESTION 14

A user, Ann, is concerned about theft of her laptop and does not want a thief to have easy access to all of her banking
and email. 

Which of the following precautions could be taken to mitigate this issue? 

A. Only browse the Internet on WiFi connections that use WPA2 

B. Turn off the guest account in the operating system 

C. Disable autofill functionality within the web browser 

D. Remove any legacy browsers from the computer 

Correct Answer: C 

 

 

QUESTION 15

Which of the following is MOST likely required during installation in order to legally install software? 

A. Automatic updates 

B. Service level agreement 

C. License key 

D. Antivirus software 

Correct Answer: C 
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