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QUESTION 1

In the AR, the major function of the CCM module is to trace interaction messages between internal modules to locate
the phase when call failure occurs. 

A. TRUE 

B. FALSE 

Correct Answer: B 

 

QUESTION 2

To prevent toll fraud caused by outgoing call forwarding through trunks or VUs, we can configure the following toll fraud
prevention policies: (). (Multiple Choice) 

A. Prefix call attribute configuration 

B. Trunk-based call restriction 

C. Restriction on the automatic switchboard number length 

D. User rights configuration 

Correct Answer: ABC 

 

QUESTION 3

The SoftConsole has the () service features. (Multiple Choice) 

A. Barge and forced release 

B. Corporate directory 

C. Incoming call queuing 

D. Message leaving 

E. Night service 

Correct Answer: ABCE 

 

QUESTION 4

Which of the following statements are CORRECT about the recording server functions in the eSpace Audio Recorder
solution? (Multiple Choice) 

A. Receive RTP/SRTP streams from conference sites. 
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B. Analyze recording information based on the requests sent by the SIP Server for enabling or disabling conference
recording, and generate recording files and data; 

C. Store the recording server parameter settings and recording data; 

D. Support number registration and call connection. 

Correct Answer: AB 

 

QUESTION 5

In the eSpace UC solution architecture, which of the following NEs provides the service management function? 

A. BMU 

B. eSight 

C. U1900 

D. eServer 

Correct Answer: A 

 

QUESTION 6

A user in a branch of an enterprise cannot use UC services, but other users can properly use services. In this case, the
processing policy is to directly locate the cause of the fault. 

A. TRUE 

B. FALSE 

Correct Answer: A 

 

QUESTION 7

A company\\'s branch has 20 IP phones that need to register with the primary node. Which of the following devices is
most cost-effective and supports local regeneration for the branch? 

A. IAD132E(T) 

B. U1911 

C. U1981 

D. U1960 

Correct Answer: B 
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QUESTION 8

Which of the following terminals is NOT used in eSpace UC Solution? 

A. eSpace Agent 

B. eSpace Desktop 

C. IP phone 

D. eSpace Mobile 

Correct Answer: A 

 

QUESTION 9

The eSpace UC solution supports the following multimedia conferencing functions (). (Multiple Choice) 

A. Video 

B. Desktop and application sharing 

C. Whiteboard 

D. Text communication 

E. Document and media sharing 

F. Rich Media Message 

Correct Answer: ABCDE 

 

QUESTION 10

In a multi-node centralized network, which of the following statements are CORRECT if the central node is disconnected
from a local node? (Multiple Choice) 

A. The local node becomes an independent IP PBX and accepts registration requests from SIP users. 

B. On the central node, the status of the local node\\'s users is displayed as FAULT. 

C. On the central node, the local node\\'s license information is not displayed. 

D. On the central node, the local node\\'s license information is still displayed. 

Correct Answer: ABC 

 

QUESTION 11

The eSpace UC solution provides the recording function through the UMS component. 
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A. TRUE 

B. FALSE 

Correct Answer: B 

 

QUESTION 12

About eSpace clients, which of the following statements are CORRECT? (Multiple Choice) A. eSpace clients include
eSpace Desktop and eSpace Mobile. 

B. eSpace clients can be installed on iPhone. 

C. eSpace clients can be installed on mobile phones that run the Android operating system. 

D. eSpace clients can be installed on mobile phones that run the Windows Phone operating system. 

Correct Answer: ABC 

 

QUESTION 13

What are not the possible causes if eSpace Desktop fails to dial any number? 

A. The CPU usage of the unified gateway reaches the upper limit. 

B. The license on the unified gateway has expired. 

C. Call barring upon space exhaustion of the CDR pool has been configured on the unified gateway. 

D. The intra-office user has password-based call barring configured. 

Correct Answer: A 

 

QUESTION 14

An unknown communication error occurs in an enterprise, so UC services of all users are unavailable. In this case,
which of the following measures can be used? 

A. Recover services as soon as possible. 

B. Locate the root cause of the fault. 

C. Collect the information required for locating a fault. 

Correct Answer: A 

 

QUESTION 15

In a multi-node centralized call management network, if an AR router is configured as the bcal node, the AR service
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mode must be set to the PBX mode. 

A. TRUE 

B. FALSE 

Correct Answer: A 
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