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QUESTION 1

True or False: Business Plans must be agile to deal with changes in market condition. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

Which one of the following is an example of Direct Cost? 

A. Legal fees 

B. Damaged brand perception 

C. Negative public relations 

D. Reduced customer satisfaction 

Correct Answer: A 

 

QUESTION 3

Measuring "Business Values" begins first with __________. 

A. Physical Infrastructure 

B. Topology 

C. Network 

D. Budget 

Correct Answer: D 

 

QUESTION 4

Which source is used in fiber cable to transmit data? 

A. Signals 

B. Electric 

C. Light 

D. Pulse 
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Correct Answer: C 

 

QUESTION 5

True or False: Equipment Failure can occur from Humidity. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 6

True or False: The most effective method of fire protection is fire prevention. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 7

Which type of Humidifier is composed of water-filled canister containing electrodes? 

A. Infrared Humidifiers 

B. Water Canister Humidifier 

C. Steam Canister Humidifier 

D. Ultrasonic Humidifier 

Correct Answer: C 

 

QUESTION 8

Which one of the following is used in Measuring Business Value? 

A. Regeneration Cost 

B. Scalability 

C. Reliability 

D. Upfront Cost 

Correct Answer: C 
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QUESTION 9

__________ systems are designed specifically to protect the structure of a building. 

A. Pro-inert 

B. Inergen 

C. Water sprinkler 

D. Total Flooding 

Correct Answer: C 

 

QUESTION 10

How many monitoring points should be used in Temperature Measurement? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: C 
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