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QUESTION 1

In order for a business unit to have its own Idea Portal to retrieve data, what must be configured first? 

A. A business unit cannot have its own its own Idea Portal 

B. Idea Portal URL 

C. Idea categories 

D. Idea module 

Correct Answer: D 

 

QUESTION 2

If a user creates a new demand from the demand workbench, what state will the system save the record in? 

A. approved 

B. open 

C. draft 

D. qualified 

Correct Answer: D 

 

QUESTION 3

Where is planned cost calculated from when requesting resources from a group and when resource role is specified? 

A. The task rate cards. 

B. The distribution costs. 

C. The hourly rate of the specified role. 

D. The CI rate cards. 

Correct Answer: C 

 

QUESTION 4

Demand managers can enhance a demand request by adding the following: (Choose three.) 

A. Requirements 

B. Change Requests 
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C. Problems 

D. Decisions 

E. Stakeholders 

Correct Answer: ADE 

 

QUESTION 5

Where do you define `Roles\\' requested via resource plans? 

A. Resource roles under resource management. 

B. No need to define it differently, they are same are system roles 

C. Under skill management modules 

D. Roles under system security 

Correct Answer: A 

 

QUESTION 6

Which plugin provides a layer of artificial intelligence that empowers features and capabilities across applications to
provide better work experiences? 

A. Strategic Spend Tracking for PPM [sn_ppm_sst] 

B. Scenario Planning for PPM [sn_pw_scenario] 

C. Predictive Intelligence for PPM [com.snc.ppm_ml] 

D. PPM Standard [com.snc.financial_planning_pmo] 

Correct Answer: C 

 

QUESTION 7

Using the Request type field on a resource plan, which options can be used to request a resource? (Choose three.) 

A. Month 

B. Hours 

C. FTE 

D. Person Days 

E. Day 
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Correct Answer: BCD 

 

QUESTION 8

Which of these tools allow you pinpoint over-allocated resources by viewing their negative availability values? (Choose
two.) 

A. Project Workbench 

B. Resource Plan Logs 

C. Resource Allocation Workbench 

D. Resource Reports 

Correct Answer: CD 

 

QUESTION 9

Can an it_project_manager convert a task to a milestone? 

A. Yes, it must be manually done from the project record. 

B. Yes, from the planning console right-click a task and select convert to milestone. 

C. No, the task must be deleted and re-created. 

D. No, this can only be done by an admin. 

Correct Answer: B 

 

QUESTION 10

The hourly rate is derived from the resource rate on the resource plan, if this option is selected. 

A. Rate override 

B. Labor rate card 

C. Rate model 

D. Planned cost 

Correct Answer: C 

 

QUESTION 11

What is the formula for Committed Utilization? 
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A. Allocated Hours/Capacity 

B. Allocated Hours + Confirmed Hours)/Capacity 

C. Confirmed Hours/Capacity 

D. Assigned Hours/Capacity 

Correct Answer: A 

 

QUESTION 12

In order to submit an idea, what application would a user access? 

A. Demand 

B. Project 

C. Idea Portal 

D. Change 

Correct Answer: C 

 

QUESTION 13

Which of the following are true regarding how the My Project Space (Project Workspace) handles dynamic content?
(Choose two.) 

A. If the project state is On Hold, actual start date and actual end date are displayed. 

B. If the project state is Pending or Open, planned start date and planned end date are displayed. 

C. If the project state is Draft, actual start date and actual end date are displayed. 

D. If the project state is Work in Progress, actual start date and planned end date are displayed. 

Correct Answer: BD 

 

QUESTION 14

How is a resource group\\'s capacity derived for resource planning? 

A. Aggregate capacity of all its members. 

B. Stored in Resource_Aggregate_Daily table. 

C. Stored with Group Record. 

D. Stored in Resource_Allocation_Daily table. 
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Correct Answer: A 

 

QUESTION 15

Which roles can view reports on resource utilization and availability? (Choose two.) 

A. it_project_portfolio_user 

B. pps_resource 

C. resource_manager 

D. resource_user 

Correct Answer: CD 
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