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QUESTION 1

Which applications are required to perform a blind audit of your asset inventory? 

A. Hardware Asset Management (HAM) and ServiceNow My Assets mobile app 

B. Hardware Asset Management (HAM) and Software Asset Management (SAM) 

C. ITSM Asset Management and ServiceNow My Assets mobile app 

D. ITSM Asset Management and ServiceNow Agent mobile app 

E. Hardware Asset Management (HAM) and ServiceNow Agent mobile app 

Correct Answer: A 

 

QUESTION 2

Which of the following are considered assets? (Choose three.) 

A. Facilities 

B. Contracts 

C. Hardware 

D. Software entitlements 

E. Software distributions 

Correct Answer: ADE 

 

QUESTION 3

What is the impact of a customer opting out of the ServiceNow Content Service for specific models? 

A. Unrecognized data doesn\\'t get sent to the ServiceNow Content Service and the customer doesn\\'t receive Content
Library updates 

B. Unrecognized data doesn\\'t get sent to the ServiceNow Content Service 

C. Unrecognized data is sent to the ServiceNow Content Service, but is now encrypted 

D. Customer doesn\\'t receive Content Library updates 

Correct Answer: C 

 

QUESTION 4
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Which catalog facilitates the ability to source from existing stock? 

A. Procurement Catalog 

B. Vendor Catalog 

C. Service Catalog 

D. Product Catalog 

Correct Answer: C 

 

QUESTION 5

Which ServiceNow role enables the user to perform actions related to incident, problem, change, and configuration
management? 

A. procurement_user 

B. inventory_admin 

C. itil 

D. discovery_admin 

E. asset 

Correct Answer: C 

 

QUESTION 6

Which of these tables are installed with Hardware Model Normalization? (Choose three.) 

A. Device Type 

B. Hardware Manufacturer 

C. Hardware Normalize Key 

D. Hardware Model Library 

E. Device Name 

Correct Answer: BCD 

 

QUESTION 7

Which of the following are valid substates of the Retired state? (Choose four.) 

A. Disposed 
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B. Donated 

C. Vendor Credit 

D. Destroyed 

E. Pending Disposal 

F. Sold 

Correct Answer: ADEF 

 

QUESTION 8

How do you calculate residual value? 

A. Subtract the amortized value from the cost of the asset 

B. Subtract storage and lease cost from the cost of the asset 

C. Subtract the depreciation from the cost of the asset 

D. Subtract the salvage value from the cost of the asset 

Correct Answer: D 

 

QUESTION 9

When a hardware asset is retired (e.g., a server), what happens to any existing software allocations on that asset? 

A. The software allocations remain with the hardware asset and need to be reclaimed manually. 

B. The software allocations are automatically returned back into inventory. 

C. The software allocations are removed from the asset, but not returned to inventory. 

D. The behavior is controlled by the configurable system property glide.ham.retire_reclaim_sw(). 

E. The behavior is controlled by the configurable system property glide.ham.retire_sw(). 

Correct Answer: A 

 

QUESTION 10

The Hardware Asset Management (HAM) application expands baseline ITSM Asset Management with which features?
(Choose three.) 

A. Mobile Asset Receiving 

B. Mobile My Assets 
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C. Hardware Model Normalization 

D. Hardware Asset Dashboard 

E. Stockrooms 

F. Asset and Model Records 

G. Asset Inventory Audit 

Correct Answer: BFG 

 

QUESTION 11

What are ways to measure trustworthy data? (Choose four.) 

A. Sustainability 

B. Plausibility 

C. Credibility 

D. Dependability 

E. Transferability 

F. Reliability 

Correct Answer: ADEF 

 

QUESTION 12

A component is considered an IT asset vs. a configuration item (CI) when you want to do which of the following?
(Choose three.) 

A. Manage its procurement, maintenance, or retirement 

B. Track its operational information 

C. Track its monetary value or costs 

D. Manage its associated license, warranty, or lease contracts 

E. Know its relationships to other assets in the CMDB 

Correct Answer: CDE 

 

QUESTION 13

What is the third tier of the capability blueprint? 
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A. Practical management 

B. Strategic conformance 

C. Trustworthy data 

D. Operational integration 

E. Financial management 

Correct Answer: D 

 

QUESTION 14

Several of your models are listed as Match Not Found on the Model Management tab of the Hardware Asset dashboard.
What are the potential causes of this? (Choose three.) 

A. The hardware model content has not yet been downloaded from the Content Service 

B. Normalization could not match any of the three key fields in the hardware model form with a rule in the Content
Service 

C. Your hardware model form contains a good model number, but a badly formatted model name 

D. You have opted out of the ServiceNow Content Service 

E. A normalization rule for the hardware model does not exist in the Content Service 

Correct Answer: ABD 

 

QUESTION 15

The Stock Rule Runner scheduled job replenishes stock in a stockroom__________. 

A. When stock is less than the threshold specified in the stock rule 

B. By creating a purchase orders to restock from other stockrooms 

C. By creating transfer orders to restock from other stockrooms 

D. By notifying the stockroom manager of new transfer orders 

Correct Answer: B 
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