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QUESTION 1

Which one of the following is an example of Indirect Cost? 

A. Legal fees 

B. Damaged brand perception 

C. System recovery 

D. Cost revenues 

Correct Answer: B 

 

QUESTION 2

Which one of the following is a Natural Disaster? 

A. Grid Failure 

B. Blackouts 

C. Hurricanes 

D. Human Error 

Correct Answer: C 

 

QUESTION 3

Which one of the following is a core objective of a Business Value in an organization? 

A. Reducing Costs 

B. Reducing the Deficit 

C. Increasing Sales 

D. None of the above 

Correct Answer: A 

 

QUESTION 4

Which one of the following is a device that uses circulating chilled water to remove heat? 

A. Computer Room Air Handling Unit (CRAH) 

B. Computer Room Air System Unit (CRAS) 
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C. Computer Room Air Suspension Unit (CRAS) 

D. Computer Room Air Suppression Unit (CRAS) 

Correct Answer: A 

 

QUESTION 5

__________ is the ability of a system or component to perform its required functions under stated conditions for a
specified period of time. 

A. Scalability 

B. Agility 

C. Reliability 

D. Availability 

Correct Answer: C 

 

QUESTION 6

Which one of the following is an Objective of Data Center Fire Protection? 

A. Information 

B. Representation 

C. Depression 

D. Suppression 

Correct Answer: D 

 

QUESTION 7

__________ is the degree to which a system or component is operational and accessibility when required for use. 

A. Scalability 

B. Agility 

C. Reliability 

D. Availability 

Correct Answer: D 
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QUESTION 8

Which one of the following represents the three elements (oxygen, heat and fuel) to interact in order for the fire to exist? 

A. The Fire Hexagon 

B. The Fire Class 

C. The Fire Triangle 

D. The Fire Technology 

Correct Answer: C 

 

QUESTION 9

True or False: Business Value for an organization in general terms is based on five core objectives. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 10

Which one of the following is an example of Direct Cost? 

A. Legal fees 

B. Damaged brand perception 

C. Negative public relations 

D. Reduced customer satisfaction 

Correct Answer: A 
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