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QUESTION 1

What is the primary rationale for placing an IBM Tivoli Endpoint Manager (TEM) Relay at a location? 

A. It is based solely on the bandwidth of the connecting WAN. A slow WAN requires the use of a TEM Relay to support
the remote TEM Agents. 

B. It is based solely on the geographical location of the remote TEM Agents. The farther from the TEM Server, the more
critical it is to place a TEM Relay. 

C. It is based on the bandwidth and saturation of the connecting WAN along with the proximity of the proposed TEM
Relay to a large number of TEM Agents. 

D. It is based on the availability of a supported operating system and the availability of the potential TEM Relay system
to be available 24 hours a day, seven days a week. 

Correct Answer: C 

 

QUESTION 2

During the deployment of IBM Tivoli Endpoint Manager V8.1 (TEM), it is discovered that the customer has a number of
remote sites connected by WAN connections. The WAN connections are highly saturated during business hours but
have very little usage on weeknights and weekends. Which measures should be implemented? 

A. Implement Dynamic Bandwidth Throttling between the TEM Relays at each side of the WAN Connections. 

B. Implement Static Bandwidth Throttling between the TEM Relays at each side of the WAN Connections. Using the
correct values will permit the TEM Relay at a remote site to collect the file over time. 

C. Implement a documented process to copy any large files (such as any file over 50 MB in size) to a CDROM and have
it mailed to a local administrator at the remote sites to copy the file to the TEM Relay to service the remote TEM
Agents. 

D. Implement TEM Relays on both sides of the WAN Connections. During Business Hours, the TEM Relay will
download the file using whatever available bandwidth exists over the WAN while during off hours it will use the entire
available WAN bandwidth. 

Correct Answer: A 

 

QUESTION 3

Power Management is visible in which domain in the IBM Tivoli Endpoint Manager V8.1 Console? 

A. Systems Lifecycle 

B. Patch Management 

C. Endpoint Protection 

D. Power Management 
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Correct Answer: A 

 

QUESTION 4

How is the IBM Tivoli Endpoint Manager Analytics (TEMA) component started after installation? 

A. run tema start as an administrator 

B. the TEMA component starts automatically after installation 

C. run the Start the Tivoli Endpoint Manager Analytics Component Task 

D. run the Start the Tivoli Endpoint Manager Analytics Component Fixlet 

Correct Answer: A 

 

QUESTION 5

When would an IBM Tivoli Endpoint Manager (TEM) replicated database be used? 

A. for use with an external web report server 

B. to create a backup of an existing database 

C. for use with a TEM for Software Usage Analysis server 

D. when fault tolerance is desired using Distributed Server Architecture 

Correct Answer: D 

 

QUESTION 6

In IBM Tivoli Endpoint Manager V8.1 (TEM) what are two causes of this error: Web Reports database not compatible?
(Choose two.) 

A. The ODBC drivers on the TEM Server are not compatible with the database server. 

B. The database specified in the Web Reports database configuration page does not exist. 

C. The BFEnterprise database on the TEM Server did not get updated in the updated process. 

D. The version of Apache running the Web Reports is not compatible with the database server. 

E. The database specified in the Web Reports database configuration page is not pointing to a BFEnterprise database. 

Correct Answer: CE 

 

QUESTION 7
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A new IBM Tivoli Endpoint Manager V8.1 (TEM) environment is being deployed. The customer has a security policy that
dictates that only systems approved by Human Resources (HR) IT may connect to HR IT resources.During preplanning,
it becomes clear that this policy will extend to TEM systems meaning that TEM Agents within the HR Department can
connect only to the TEM Relays servicing the HR IT environment and that only HR TEM Agents can connect to the HR
TEM Relays. How can this be achieved? 

A. Work with the HR Security Group to obtain an exception to this policy. 

B. Implement Relay Affiliation for all HR systems to ensure that only HR TEM Agents connect to Human Resources
TEM Relays. 

C. Implement Manual Relay Selection for the Human Services TEM Agents to ensure that only TEM Agents from the
HR Department can connect to the TEM Relays within the HR Department. 

D. Implement Manual Relay Selection for all TEM systems. This provides the easiest methodology for complying to this
security policy and for the TEM operators to maintain the environment in the future. 

Correct Answer: B 

 

QUESTION 8

Which statement correctly identifies features of a disaster recovery plan that can be addressed by IBM Tivoli Endpoint
Manager V8.1 (TEM) Distributed Server Architecture (DSA)? 

A. DSA can act as a hot fail-over for a TEM Server. 

B. DSA can act as a hot and cold fail-over for a TEM Server. 

C. DSA can act as a hot fail-over for a TEM Server and Console. 

D. DSA can act as a hot and cold fail-over for a TEM Server and Console. 

Correct Answer: A 

 

QUESTION 9

A system is grayed out in the Computers section of the Navigation Tree. Which basic check should be performed? 

A. Look at the Relay for the grayed out system and determine if the Relay Service is running. 

B. Determine if the system is a laptop. Laptop systems often connect to and disconnect from the network and when
disconnected, it will be grayed out. 

C. Attempt to ping the system from a workstation. If it is not reachable, it means the system is most likely turned off and
is in a normal state at this time. 

D. Attempt to ping the system from the IBM Tivoli Endpoint Manager Server. If it is not reachable, it means the system is
most likely turned off and is in a normal state at this time. 

Correct Answer: B 
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QUESTION 10

Which tool is used to create users and their management roles in the IBM Tivoli Endpoint Manager (TEM) Console? 

A. TEM Server 

B. TEM Web Server 

C. TEM Administration Tool 

D. TEM User Management Tool 

Correct Answer: C 

 

QUESTION 11

How is logging for IBM Tivoli Endpoint Manager Web Reports enabled? 

A. install Log4j from the IBM Support website 

B. run the Enable Web Reports Logging Fixlet 

C. run the Enable Web Reports Logging Wizard 

D. create three new registry keys in HKLM\SOFTWARE\BigFix\Enterprise Server\BESReports 

Correct Answer: D 

 

QUESTION 12

Which statement is true when bandwidth throttling is enabled in IBM Tivoli Endpoint Manager V8.1 (TEM)? 

A. Only downloaded files use bandwidth throttling. Results of actions and heartbeats do not use the bandwidth throttling
settings. 

B. Only downloaded files and site content use bandwidth throttling. Results of actions and heartbeats do not use the
bandwidth throttling settings. 

C. Every item within the TEM environment utilizes the bandwidth throttling settings including downloads, heartbeats, and
results from the TEM Agent. 

D. Only results from the agent use the bandwidth throttling settings. Downloaded files do not require bandwidth throttling
as TEM compresses these files prior to making them available to the TEM Agents. 

Correct Answer: B 

 

QUESTION 13

What is the lowest level default role that can create users in IBM Tivoli Endpoint Manager Web Reports? 

A. Normal 
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B. Read-only 

C. Read/Write 

D. Administrator 

Correct Answer: D 

 

QUESTION 14

An IBM Tivoli Endpoint Manager (TEM) Server is located in a private network without Internet connectivity. The
administrator set up a proxy and wants to configure the TEM Server to connect to the internet. Which TEM Service must
be configured to allow the TEM Server to access the Internet? 

A. BES GatherDB 

B. BES Root Server 

C. BES Gather Service 

D. BES Web Reports Server 

Correct Answer: C 

 

QUESTION 15

Can a Fixlet be deployed to a group of computers? 

A. Yes, to any type of group. 

B. Yes, but only to a Manual group. 

C. Yes, but only to an Ad-Hoc group. 

D. Yes, but only to an Automatic group. 

Correct Answer: A 
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