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QUESTION 1

The cluster Use management provides information about the reliability of the business data. For which process is this
input? 

A. Business data management 

B. Demand management 

C. Contract management 

Correct Answer: B 

 

QUESTION 2

Which process produces an end user training for a new release of an application? 

A. Transition 

B. Prepare transition 

C. Design non-automated information systems 

Correct Answer: B 

 

QUESTION 3

Which responsibility belongs to the process Demand management? 

A. determining the necessary capacity for change 

B. periodic consultation of the end users 

C. identification of information requirements within the business process 

Correct Answer: C 

 

QUESTION 4

Is information management part of the business information management domain? 

A. yes 

B. no 

Correct Answer: A 
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QUESTION 5

Which activity does not belong to Business data management? 

A. informing end users about changes in data 

B. defining data definitions 

C. providing reports about management parameters 

Correct Answer: A 

 

QUESTION 6

Which activity belongs to business information management? 

A. composing a functional design 

B. defining the information policy 

C. executing system tests 

Correct Answer: B 

 

QUESTION 7

Which activity is part of the Planning and resource management process? 

A. allocating capacity for changes in the information provisioning 

B. determining which information provisioning is needed 

C. making a plan for the cost of changes in the information provisioning 

Correct Answer: A 

 

QUESTION 8

Which process cluster comprises the process Strategic supplier management? 

A. Use management cluster 

B. I-organization strategy cluster 

C. Management processes cluster 

Correct Answer: B 

 

QUESTION 9
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What is a result of the process Transition? 

A. transition roadmap 

B. transition plan 

C. transition report 

Correct Answer: C 

 

QUESTION 10

Which question will be raised during the making of a business case within business information management? 

A. Is an assignment cost-effective to the IT provider? 

B. Are there enough business benefits from a change to the information provisioning? 

C. Does the IT provider charge competitive prices and tariffs? 

Correct Answer: B 

 

QUESTION 11

Which process determines which information provisioning is required, including the priorities? 

A. Demand management 

B. End user support 

C. Information lifecycle management 

Correct Answer: A 

 

QUESTION 12

What do frameworks like BiSL contribute to the implementation of effective business information management? 

A. structured activities of business information management 

B. much improved quality of the IT-services 

C. a uniformly implemented business information management for each organization 

Correct Answer: A 

 

QUESTION 13

Which clusters are connected by the Connecting processes (operational)? 
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A. Use management and Functionality management 

B. End user support and Specify information requirements 

C. the Management processes and Functionality management 

Correct Answer: B 

 

QUESTION 14

Which activity belongs to the process End user support? 

A. making a planning for a new release 

B. performing a user acceptance test 

C. communicating with end users 

Correct Answer: C 

 

QUESTION 15

What is not an activity of the process Contract management? 

A. making agreements with IT service providers regarding time, costs, capacity and content of the IT-services 

B. choosing whether to outsource certain kinds of services 

C. agreeing the method of communication between customer and IT service provider 

Correct Answer: B 
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