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QUESTION 1

Which of the following delivery methods should be used sparingly? 

A. Reading from the book 

B. Lecture periods 

C. Discussion sessions 

D. Hands-on lab sessions 

Correct Answer: A 

 

QUESTION 2

Which of the following should an instructor be sure to include in the introduction of a beginner\\'s class? 

A. The instructor evaluation form 

B. The course evaluation form 

C. The employment opportunities 

D. The outline for the first lesson 

Correct Answer: D 

 

QUESTION 3

An instructor is delivering a distance learning class and the instructor is informed that some of the student\\'s computers
do not have sound cards. Which of the following should the instructor do? 

A. Set up conference calls with the learners so they can participate in the class. 

B. Buy inexpensive sound cards and ship them to the student\\'s locations. 

C. Pre-record the lectures and make them downloadable from the virtual classroom. 

D. Have the other learners take notes on the lectures and send the notes to the learners who do not have sound cards. 

Correct Answer: A 

 

QUESTION 4

In an asynchronous learning environment, the instructor should avoid: 

A. Integrating typed text into visuals. 
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B. Explaining online visuals using jargon. 

C. Combining visuals with audio. 

D. Using visual props during presentations. 

Correct Answer: B 

 

QUESTION 5

After completing instruction on a topic, which of the following tasks would the instructor perform to evaluate learner
retention? (Select TWO). 

A. Give the students a break to absorb the information. 

B. Watch for non-verbal communication from the students. 

C. Create a hypothetical scenario. 

D. Generate a skills inventory on the next subject. 

E. Perform a teach-back through role play. 

F. Ask probing questions to select students. 

Correct Answer: CE 

 

QUESTION 6

On the first day an instructor administers a pre-test. The results of the test are mixed; some learners scored high and
some scored low. Which of the following is an effective use of these results? 

A. Modify the delivery to match the abilities of the learners. 

B. Use the results as a baseline to measure learning. 

C. Remove the over-qualified learners from the class. 

D. Remove the under-qualified learners from the class. 

Correct Answer: A 

 

QUESTION 7

In a virtual classroom, which of the following factors might an instructor have the MOST difficulty controlling? 

A. Distracting questions from other learners 

B. Surroundings of the distant learner 

C. Inappropriate comments in chat 
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D. Motivation of the learners in the class 

Correct Answer: B 

 

QUESTION 8

A trainer is assigned a new course. The trainer has been asked to prepare some questions that will be included in the
course assessment. The BEST way to formulate questions would be to use: 

A. course objectives. 

B. the trainer\\'s notes. 

C. course material. 

D. lesson plans. 

Correct Answer: A 

 

QUESTION 9

A university offers classes that meet for four hours once each week for 16 weeks. Which of the following should the
instructor do to keep students motivated each week? 

A. Dismiss class early once a month. 

B. Offer snacks and refreshments. 

C. Vary learning activities every hour. 

D. Provide more frequent breaks. 

Correct Answer: C 

 

QUESTION 10

Which of the following methods should be used to positively motivate students in a mandatory training session? 

A. Create empathy with the students by stating you do not want to be there either. 

B. Allow students to determine their break times to provide them a feeling of control. 

C. Rush through the material so that the class ends early. 

D. Inform students that their participation in the class will be evaluated and reported. 

Correct Answer: B 

 

QUESTION 11
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An instructor wants to begin their class in a positive manner. Which of the following would accomplish this? 

A. Tell a lengthy story related to the importance of the class 

B. Begin with a joke to create a relaxed environment 

C. List every credential and acronym the instructor has for learner confidence 

D. Let the learners know that the course is very challenging 

Correct Answer: B 

 

QUESTION 12

An instructor is teaching a class and is constantly getting interrupted by a learner that is familiar with the subject. The
learner\\'s interruptions are starting to affect the class\\'s ability to learn. Which of the following would be the FIRST
action that the instructor could take to resolve the issue? 

A. Have one of the other learners inform the disruptive learner that they are affecting everyone\\'s ability to learn. 

B. Firmly tell the learner they are disrupting the class in front of the entire class. 

C. Pull the learner to the side and let them know they are distracting the class. 

D. Ignore the learner\\'s comments and continue to teach the material. 

Correct Answer: C 

 

QUESTION 13

Pause at an appropriate place during a presentation can contribute to: (Select TWO) 

A. Reviewing the material 

B. Maintaining consistent behavior 

C. Adding emphasis to a statement 

D. Pronouncing words properly 

E. Assessing learner\\'s level of interest 

Correct Answer: CE 

 

QUESTION 14

An instructor is teaching a class that is filled with a variety of acronyms and technical jargon. Which of the following
would help reinforce the definitions of the terms while using the least amount of classroom time? 

A. Create written vocabulary quizzes for each module of the course. 
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B. Provide and use a reference page or glossary of terms. 

C. Ask the learners to review the terms in the materials during breaks. 

D. Have the learners quiz each other over the terms in the first part of class. 

Correct Answer: B 

 

QUESTION 15

A learner asks the instructor a question that was covered before the lunch break. Which of the following would the BEST
response be from the instructor? 

A. Answer the question in short form, citing where it was covered previously. 

B. Redirect the question to the class, and allow other learners to answer. 

C. Provide a more in-depth answer to the question so that the rest of the learners gain more from the discussion. 

D. Ask the learner to remain after class to review the material that was already covered. 

Correct Answer: B 
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