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QUESTION 1

What types of customers are using IBM Unica EMM products?
A. Automotive customers.

B. Online and bricks-and-mortar retail industry customers.

C. Oil and gas industry customers.

D. Heavy industrial customers.

Correct Answer: B

Reference: http://www.unica.com/customers/case-studies.htm

QUESTION 2

Which IBM product bridges marketing and sellingfor the Coremetrics EMM product?
A. Sterling Commerce

B. WebSphere Commerce

C. Unica

D. ILOG

Correct Answer: B

Reference: http://en.wikipedia.org/wiki/IBM_WebSphere_Commerce

QUESTION 3

What percentage of the market use Web analytics?
A. Over 90%

B. Over 75%

C. Under 40%

D. Under 60%

Correct Answer: B

QUESTION 4

What is one of the typical groups of people that IBM markets to?
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A. Server administrators

B. Marketing and IT leaders
C. Programmers

D. IT installers

Correct Answer: B

QUESTION 5

What fundamental change is marketing going through with respect to an EMM product solution?
A. Shared media convergence influences old distribution channels.

B. Internet no longer applies to how consumersbuy.

C. Old distribution channels challenges are re-appearing.

D. Internet continues to transform how consumers buy.

Correct Answer: D

QUESTION 6

Who are the influencers for using the Coremetrics EMM product?
A. Practitioners

B. Managers

C. Executives

D. Board of Directors

Correct Answer: B

QUESTION 7

What isone tool that allows the IBM partner to progress customer deals?
A. Advance customers by one-on-one meetings.

B. Advance customers by instituting phased sales initiatives.

C. Advance customers by initiating sales marketing initiatives.

D. Advancecustomers by investing in marketing, content, and products.

Correct Answer: A
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QUESTION 8

Which of these business problems is one that an IBM EMM product solves?
A. Database through-put

B. Staffing requirements

C. Event detection

D. Sales forecasting

Correct Answer: D

QUESTION 9

How is the Coremetrics Software as a Service (SaaS) product used in IBM\\'s EMM productlineup?
A. Itis used as a deployment model to optimize online marketing.

B. It is used as a recovery mode to recover from online disasters.

C. Itis used as a replication server to replicate marketing information.

D. Itis used as a tracking product for tracking customer transactions.

Correct Answer: A

Reference: http://www.informationweek.com/news/software/bi/231002187

QUESTION 10

What does the Unica eMessage engine allow the IBM customer to do?

A. Add email authoring and execution of the marketing campaign using the Unica eMessage engine.
B. Research the marketing campaign to see where users come from geographically.

C. Display search results obtained by a user using the Unica eMessage engine.

D. Select distinct customers from the Internet that are using the Unica eMessage engine.

Correct Answer: A

Reference:http://www.unica.com/products/email-marketing.htm

QUESTION 11

What is the main objective of the EMM solution for IBM customers?
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A. Power the success of every marketing organization with innovative technology solutions.

B. Entertain new business prospects by adapting legacy systems.

C. Increase content flow between IBM products allowing the customer to make IBM product purchase decisions.
D. Decentralization of content in the marketplace.

Correct Answer: A

QUESTION 12

What is one of the business problems that the Unica Campaign EMM solution product addresses?
A. Displaying to the user all the connections in their enterprise systems.

B. Determining thetotal ROl and investment required for a campaign.

C. Determining, in real time, the right message to present in inbound marketing channels.

D. Displaying the total cost of ownership of a marketing campaign.

Correct Answer: C

Reference: http://www.unica.com/products/campaign-management.htm
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