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QUESTION 1

Which of the following panel types consumes the MOST power?
A. Plasma

B.LCD

C. LED with no backlight

D. LED with backlight

Correct Answer: A

QUESTION 2

Basic Internet web traffic generally travels on which of the following ports?
A. 25 and 53

B. 53 and 8080

C. 80 and 443

D. 110 and 53

Correct Answer: C

QUESTION 3

Which of the following is an example of a MAC address?
A.192.17.2.1

B. http://www.comptia.org

C. 00-00-00-1B-02-55

D. 4309:FD21:ACB3:0012

Correct Answer: C

QUESTION 4
A new security flaw and fix has been published about a laptop\\'s OS.
Which of the following can be implemented to prevent exploitation?

A. Enable screen lock
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B. Patching policy
C. User training
D. Enable hard drive encryption

Correct Answer: B

QUESTION 5

A user with an inkjet printer states that all their color printouts are missing red ink. The inkjet printer has a cartridge for
each of the CMYK colors, and the user recently replaced the magenta cartridge.

Which of the following should the technician do NEXT?
A. Purchase a maintenance kit

B. Use a different weighted paper

C. Verify printer cables are connected

D. Perform printer head cleaning

Correct Answer: D

QUESTION 6

Which of the following is the MAIN purpose of cleaning the printer during the imaging process?
A. It prolongs the toner cartridge\\'s lifecycle

B. It takes off any residual toner left after development

C. It keeps the printer clean and prolongs its usable life

D. It increases the speed of the print process

Correct Answer: B

QUESTION 7
Which of the following would a technician MOST likely upgrade on a laptop?
A. Video card

B. RAM
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C. Wireless antenna
D. LCD screen

Correct Answer: B

QUESTION 8

Which of the following describes the use of the DNS protocol as it relates to a TCP/IP network?
A. Provides remote connectivity to resources on the network

B. Provides separate control and data connections between network resources

C. Provides mapping of user friendly names to network resources

D. Provides automated addressing to resources on the network

Correct Answer: C

QUESTION 9

Which of the following video cable types would be MOST likely to experience gradual, degraded signal quality over a
long distance?

A. HDMI

B. DisplayPort
C.VGA

D. DVI

Correct Answer: C

QUESTION 10

A technician encounters prohibited materials on a computer located in a common area that is used by several
employees.

Which of the following should be done FIRST?
A. Remove the item from the computer

B. Show to others so they can be a witness

C. Copy the item to an external website

D. Report the incident to management

Correct Answer: D
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QUESTION 11

Which of the following networking standards can operate at two different channel widths on the same spectrum
simultaneously?

A.802.11a
B. 802.11b
C.802.11g
D. 802.11n

Correct Answer: D

QUESTION 12

Which of the following communication standards requires line-of-site with no obstacles in order to operate properly?
A. Bluetooth

B. IR

C.RF

D. WiFi

Correct Answer: B

QUESTION 13

A motherboard contains four memory slots. Two of the slots are colored blue and two of the slots are colored black.
Which of the following would be the correct way to populate memory in the slots for best performance?

A. Slower memory in both blue slots and faster memory in both black slots

B. Memory that matches in speed and size in either both blue slots and both black slots

C. Faster memory in both blue slots and slower memory in both black slots

D. Place memory in either both black slots or both blue slots but not both at the same time

Correct Answer: B
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QUESTION 14

A customer reports that their 4-year-old PC takes a long time to boot. The technician investigates and finds the BIOS is
rediscovering the hardware environment at every boot.

Which of the following will MOST likely fix this problem?

A. Change out the CMOS battery on the motherboard.

B. At the OS level, launch "Device Manager" and re-scan the hardware.
C. Hit "F9" while the computer is booting, but before the OS starts to load.
D. Reset the BIOS using the CMOS reset jumper.

Correct Answer: A

QUESTION 15

Which of the following cable types uses a 9-pin connector?
A. Parallel

B. Ethernet

C.UsB

D. Serial

Correct Answer: D
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