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QUESTION 1

Which statement is correct about the HP iLO Management Engine? 

A. The health driver (agent management) is the only tool for SIM to collect server information from the iLO Management
Engine. 

B. Intelligent Provisioning is one of the major features residing in the iLO Management Engine. 

C. The Active Health feature in the iLO Management Engine does not monitor hardware. 

D. It does not apply to ProLiant 100 G8 series. 

Correct Answer: B 

Features under HP iLO Management Engine include, HP iLO, HP Intelligent Provisioning, HP Agentless Management
and HP Active Health System. 

 

QUESTION 2

What are features of Option ROM Configuration for Arrays (ORCA)? (Select two.) 

A. drive expansion 

B. ability to set the stripe size 

C. RAID level migration 

D. online spare assignment 

E. Smart Array Advanced Pack license registration 

Correct Answer: AE 

The ORCA main menu contains the following options: 

/ Create Logical Drive (A) 

/ View Logical Drive 

/ Delete Logical Drive 

/ Manage License Keys (E) 

E: Adding a RAID Advanced Pack license key 

 

QUESTION 3

A customer has an HP Smart Array P420i Zero Memory Controller and the current configuration has the minimum
number of drives for RAID 1 and one hotspare. 
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What is the minimal requirement to upgrade it to RAID 5? 

A. One more hard disk 

B. One more hard disk with FBWC 

C. FBWC only 

D. Two more hard disks 

Correct Answer: A 

RAID 5 requires 3 hard drives, whereas RAID 1 requires only two. One extra hard drive is required here. Note: 

*

 Flash Backed Write Cache (FBWC). 

*

 RAID5 is available on the SA P420/P420i with a minimum of 512MB cache. 

Incorrect: 

Not C: 

RAID 6 requirement: Minimum of 512 MB FBWC with SuperCap and Smart Array Advanced Pack License 2.0 key
option upgrades 

 

QUESTION 4

An HP ProLiant DL 380 G7 server has a failure indicating that memory slot DIMM 1 has errors. To troubleshoot the
problem, you exchange the memory modules in slots 1 and 2 with each other. LED next to slot 1 is lit. What should you
do? 

A. Run the ECC memory test in the diagnostics to correct the errors. 

B. Replace the system board and rerun the memory diagnostics. 

C. Replace the memory module in slot 1 because it is definitely bad. 

D. Replace both memory modules in slots 1 and 2. 

Correct Answer: A 

 

QUESTION 5

What is used on a Windows server for InfiniBand firmware management? 

A. VCA 

B. SMH 
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C. HP SUM 

D. MFT 

Correct Answer: D 

The Mellanox Firmware Tools (MFT) package is a set of firmware management tools for a single InfiniBand node. MFT
can be used for: 

Generating a standard or customized Mellanox firmware image Querying for firmware information Burning a firmware
image to a single InfiniBand node 

 

QUESTION 6

What is the best way to exercise replaced DAS components in a server? 

A. Run HP Insight Diagnostics online, selecting Diagnose. 

B. Run ADU. 

C. Run the hard disk test in BIOS. 

D. Run HP Insight Diagnostics offline, selecting Custom Test. 

Correct Answer: D 

* (not A) Using the Test tab (HP Insight Diagnostics Offline Edition only) * 
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Note: direct attached storage (DAS) References: 

 

QUESTION 7

Your customer\\'s HP Integrity rx2800 i2 server fails to complete self-test. What can you check to find the root cause of
the problem? (Select two.) 

A. Active Health Logs 

B. System Insight Display LEDs 

C. Forward Progress Logs 

D. Early Video Progress Indicators 

E. UEFI Shell info all output 

Correct Answer: AB 

 

QUESTION 8

A support engineer is attending a call out for a DL360P Gen8 Server, where a hard disk within a four disk RAID 5 set
has failed. The engineer notices that on three of the drives, the LED labeled D on the exhibit is on. 

What does the condition indicate? 
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A. Hot swapping of the failed drive is not supported in this condition. 

B. The LED indicates both failure and predictive failure alerts; therefore, two additional drives in the RAID set are at risk
of failing and need to be replaced. 

C. The drive failure has corrupted three drives in the RAID set. The array will need to be rebuilt and data restored from
backup. 

D. Do not remove the drives with this LED on. 

Correct Answer: D 

Drive LED definitions 

* Do not remove / Solid white Do not remove the drive. Removing the drive causes one or more of the logical drives to
fail. / Off Removing the drive does not cause a logical drive to fail. 

 

QUESTION 9

What does adding the battery or flash backed cache upgrade NOT enable? 

A. RAID 60 migration 

B. array expansion 

C. logical drive extension 

D. stripe size migration 

Correct Answer: C 

Note: 

* Error checking and correcting (ECC) DRAM technology protects the data while it is in cache. Smart Array battery-
backed or flash-backed cache backup mechanisms protect the cache data against a server crash and power loss. 

 

QUESTION 10
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What does differential backup do? 

A. backs up files since the last full backup, but does not reset the archive bit 

B. backs up all files 

C. copies all files that were changed since the last incremental backup 

D. copies all files changed after the last backup and resets the archive bit 

Correct Answer: A 

A differential backup is a cumulative backup of all changes made since the last full backup, i.e., the differences since the
last full backup. The advantage to this is the quicker recovery time, requiring only a full backup and the last differential
backup to restore the entire data repository. The disadvantage is that for each day elapsed since the last full backup,
more data needs to be backed up, especially if a significant proportion of the data has changed, thus increasing backup
time as compared to the incremental backup method. 

 

QUESTION 11

Match the correct UPS description with each picture. 

Hot Area: 
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Hot Area: 
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Correct Answer: 
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QUESTION 12

HP Support asked you to upgrade the firmware on the new DL380 Gen8 server you are installing at a customer\\'s site.
Which software tool can you use to do this? 

A. HP Firmware Maintenance CD 

B. HP Array Diagnostic Utility 

C. HP Service Pack for ProLiant 

D. most recent SmartStart CD for ML/DUSL ProLiant servers 

Correct Answer: C 

HP Service Pack for ProLiant SPP is a release set that contains a comprehensive collection of firmware and system
software components, all tested together as a single solution stack for HP ProLiant servers, their options, BladeSystem
enclosures,and limited HP external storage. 
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