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QUESTION 1

Which business issue is connected to the proliferation of personal devices on the company network?
A. Security

B. Space

C. Complexity

D. Analysis

Correct Answer: A

QUESTION 2

What is customer segmentation?

A. Subdividing similar customers into groups for prospecting and efficiently uncovering their needs
B. Dividing a customers network infrastructure into manageable units for efficient control

C. Dividing customers by physical location and region for defining sales territories

D. Grouping the people in a company into similar work segments to improve processes and services

Correct Answer: A

QUESTION 3

You have a small customer who does not have a comms cabinet and the network switch will be installed under a desk in
the office. Which feature of the HP 1410 series switches would appeal to this customer?

A. Fanless cooling for silent operation

B. Embedded encryption and firewall features
C. Easy management

D. Purpose built for HP ProLiant MicroServers

Correct Answer: A

QUESTION 4

Your customer is entering an expansion phase of their IT infrastructure, after having successfully established a
MicroServer/ProLiant ML300 base. Which additional HP products should you recommend to your customer?

A. HP ProLiant SL6500
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B. HP ProLiant DL500/DL900 series
C. HP ProLiant Z420 server
D. HP M220 wireless access point

Correct Answer: B

QUESTION 5

What are three types of care that HP Technology Services provides? (Select three.)
A. Proactive Care

B. Personalized Services

C. Flexible Care

D. Simplified Care

E. Lifecycle Event Services

F. Foundation Care

Correct Answer: AEF

QUESTION 6

Which HP series of network switches is unmanaged?
A. HP 1400-series switches

B. HP 1800-series switches

C. HP 1900-senes switches

D. HP 2500-series switches

Correct Answer: A

QUESTION 7

Your customer is in the starting out phase of the Just Right IT (JRIT) maturity model. Which family of HP ProLiant
servers would provide a good entry-level solution for the customer?

A. HP ProLiant ML tower servers
B. HP ProLiant MicroServers

C. HP ProLiant SL HyperScale servers
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D. HP ProLiant BL blade servers

Correct Answer: A

QUESTION 8

Why are HP StoreOnce backup solutions called StoreOnce?

A. Because they enable faster searches to locate and analyze files for informed business decisions
B. Because they include architecture to accommodate flash-based storage

C. Because they include federated deduplication capabilities with many HP patented innovations
D. Because they eliminate the need to dedicate physical storage until it is actually needed

Correct Answer: C

QUESTION 9
Which statement about types of care available from HP Technology Services is true?

A. HP Foundation care offers only hardware services while HP Core Services care offers hardware and software
services.

B. HP Reactive care offers only the standard warranty and on site services while HP Core Services care offers full
solution support

C. HP Foundation care offers only reactive support while HP Proactive care offers reactive support and proactive
support.

D. HP BreakFix care offers only hardware repairs while HP Core Services care offers software and hardware support.

Correct Answer: C

QUESTION 10

What is unified in the HP unified communications capability?

A. Wireless communication with Ethernet communication

B. Device configuration management communication and user authentication communication
C. Device-to-device communication with device-to-network communication

D. Secure communication with non-secure communication

Correct Answer: A
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QUESTION 11

What is a valuable customer benefit of using HP ProLiant Gen8 servers?
A. Reduced need for network security

B. Reduced need for dedicated IT staff

C. Reduced need for data backup

D. Reduced need for redundant power sources

Correct Answer: B

QUESTION 12

Your retail customer is in the Building Momentum stage of the Just Right IT (JRIT) maturity model. Which value
differentiator is most applicable for a storage solution in their corporate office?

A. Environment-wide entitlement

B. Unique Tier 1 SMB to enterprise array
C. Pioneering spatial stream MIMO apps
D. Innovation leader

Correct Answer: B
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