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QUESTION 1

Which component is part of an HP print cartridge? 

A. fuser 

B. laser 

C. transfer roller 

D. drum 

Correct Answer: A 

 

QUESTION 2

You have to set up a network with 300 hosts. Which address classes are appropriate for this situation? (Select two.) 

A. Class A 

B. Class B 

C. Class C 

D. Class D 

Correct Answer: AB 

 

 

QUESTION 3

What is thresholding? 

A. the conversion of a multi-bit grayscale image into a multicolor image 

B. the conversion of a multi-bit grayscale image into a black and white image 

C. the conversion of a multicolor image into a black and white image 

D. the conversion of a black and white image into a multi-bit grayscale image 

Correct Answer: A 

 

QUESTION 4

Which statement is true about Digital Filing? 

A. Digital Filing can be purchased as an option to all Business Inkjets 
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B. Digital Filing allows customers to integrate their Business Inkjets into their DMS 

C. Digital Filing allows customers to easily send paper documents digitally to their clients 

D. Digital Filing can be controlled centrally by the use of HP Digital Sending Software 

Correct Answer: D 

 

 

QUESTION 5

Which statements accurately describe how an HP scanner works? (Select two.) 

A. The scanner captures every image in CMYK 

B. The reflected digital image is directly transferred to the CCD. 

C. The reflection of the original is bounced off mirrors on its way to the lens and the sensor 

D. After placing an image face down on the glass plate, the image will reflect the light and create an analog signal to be
transferred into digital signals 

Correct Answer: BC 

 

 

QUESTION 6

Which printing technology is used in the Color LaserJet CP3500 series? 

A. Solid Ink technology 

B. Carusel technology 

C. In-line technology 

D. Thermal Ink technology 

Correct Answer: C 

 

QUESTION 7

Which marketing terms does HP use when naming devices? 

A. Pro and Enterprise 

B. User and Admin 

C. ColorMFP and MonoMFP D. Desktop and Freestanding 
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Correct Answer: A 

 

QUESTION 8

What are the different modes in which HP UPD can be installed? (Select two) 

A. Traditional 

B. Conventional 

C. Automatic 

D. Dynamic 

E. Standard 

Correct Answer: AD 

Reference:http://h20331.www2.hp.com/Hpsub/downloads/UPD5_guide_final,%20web.pdf(page 4) 

 

QUESTION 9

Which statement is true about Jetdirect solutions? 

A. HP only offers external Jetdirect solutions 

B. HP only offers embedded Jetdirect solutions 

C. Jetdirect solutions are only available from third-party vendors 

D. HP offers internal, external, and wireless Jetdirect solutions 

Correct Answer: D 

Reference:http://h20331.www2.hp.com/Hpsub/cache/342521-0-0-225-121.html(overview) 

 

QUESTION 10

What accurately describes HP color toner particles? 

A. Chemically grown 

B. Chemically sorted 

C. Chemically combined with color pigments 

D. Chemically styled 

Correct Answer: C 
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QUESTION 11

What is PDL within the printer environment? 

A. page description layout 

B. printer dedicated layout 

C. print download 

D. page description language 

Correct Answer: D 

 

 

QUESTION 12

How does authentication on the MFP device work? 

A. After login, the MFP checks the user\\'s name and address via email to the local police station. 

B. The user needs to supply a predefined user name and the correct device password After logging on, the MFP
registers the user at the SMTP server. 

C. The MFP verifies the user\\'s credentials first, using the selected authentication method. Then, an attempt is made to
find the user\\'s e-mail address in the database of an LDAP server. 

D. The user needs to supply valid credentials, such as user name and password. After logging on, the MFP sends an
email to the administrator, who authenticates the user by pressing "confirm," written in the authentication email. 

Correct Answer: C 

 

 

QUESTION 13

What is SMTP? 

A. short mail transfer protocol 

B. simple mail transfer protocol 

C. simple message transfer protocol 

D. short message transfer protocol 

Correct Answer: B 

 

QUESTION 14
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Which imaging system do the HP ColorLaserJets use? 

A. LED 

B. laser 

C. Ink 

D. solid ink 

Correct Answer: B 

 

QUESTION 15

Which statement is true about the LaserJet MFP Wizard Console? 

A. The LaserJet MFP Wizard Console allows users to print to any HP networked printer. 

B. The LaserJet MFP Wizard Console allows IT Administrators to install and configure wireless HP network printers. 

C. The LaserJet MFP Wizard Console allows IT Administrators to control color usage on HP printers. 

D. The LaserJet MFP Wizard Console allows easy configuring of the Send to Email and Send to Folder settings on a HP
MFP 

Correct Answer: A 
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