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QUESTION 1

Which of the following technologies is used to detect unauthorized attempts to access and manipulate computer
systems locally or through the Internet or an intranet? 

A. Firewall 

B. Demilitarized zone (DMZ) 

C. Packet filtering 

D. Intrusion detection system (IDS) 

Correct Answer: D 

 

QUESTION 2

Which of the following statements about SRAM are true? Each correct answer represents a complete solution. Choose
two. 

A. SRAM is used for permanent storage of information and is also known as ROM. 

B. SRAM is used for main memory. 

C. SRAM is used for cache memory. 

D. SRAM is faster than DRAM. 

Correct Answer: CD 

 

QUESTION 3

Which of the following display standards provides four times more pixels than an 800 x 600 display? 

A. UXGA 

B. SXGA 

C. SVGA 

D. SXGA+ 

Correct Answer: A 

 

QUESTION 4

Which of the following are a form of online advertising on the World Wide Web intended to attract web traffic? 

A. Cookie 
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B. Virus 

C. Spyware 

D. Pop-ups 

Correct Answer: D 

 

QUESTION 5

Your customer wants to install Windows Vista Premium on their PC. They have a 50 Gigabyte hard drive and 15
Gigabytes free space. Can they install it? 

A. Yes 

B. No, you need 60 gigabyte hard drive 

C. No, you need 20 gigabytes free space. 

D. No, you need 18 gigabytes free space 

Correct Answer: A 

 

QUESTION 6

Which of the following motherboards use 5-pin DIN keyboard connectors? Each correct answer represents a complete
solution. Choose all that apply. 

A. ATA 

B. AT 

C. ATX 

D. XT 

Correct Answer: BD 

 

QUESTION 7

Which of the following devices allows television signals to be received by a computer? 

A. Sound card 

B. Webcam 

C. Tuner card 

D. Video card 

Correct Answer: C 
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QUESTION 8

Which of the following refers to an undervoltage condition that lasts for a very short period of time? 

A. Surge 

B. Blackout 

C. Spike 

D. Sag 

Correct Answer: D 

 

QUESTION 9

You need to select a laptop for a traveling salesman. He will really need to stretch the battery life as long as possible, so
he wants low power options wherever possible. Which type of monitor should you select? 

A. CRT 

B. Active Matrix 

C. Passive Matrix 

D. LCD 

Correct Answer: C 

 

QUESTION 10

Which of the following uses hard disk drive space to provide extra memory for a computer? 

A. ROM 

B. RAM 

C. Cache memory 

D. Virtual memory 

Correct Answer: D 

 

QUESTION 11

Which of the following statements are true about SRAM? Each correct answer represents a complete solution. Choose
all that apply. 

A. SRAM uses the flip-flop circuit 
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B. SRAM does not use capacitors to store 1s and 0s. 

C. SRAM is more expensive than DRAM 

D. SRAM use capacitors to store 1s and 0s. 

Correct Answer: ABC 

 

QUESTION 12

Which of the following will you use to clean your laptop screen? Each correct answer represents a complete solution.
Choose two. 

A. LCD screen cleaner 

B. Slightly wet and soft cloth 

C. Detergent 

D. Rough cloth 

Correct Answer: AB 
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