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QUESTION 1

For the HP Server iLO interface, where is the default password located? 

A. Default Password is MAC Address 

B. LifeCycle Management Workbook 

C. HP Server Admin Guide 

D. Tag on server 

Correct Answer: D 

Reference: https://support.hpe.com/hpesc/public/docDisplay?docId=mmr_kc-0103124 

 

QUESTION 2

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. When upgrading the HPE server firmware, the
support engineer uses the iLO web interface\\'s remote console to run the update tool. After several minutes, the
engineer notices that the remote console does not show any display, and in the lower left-hand corner it displays "No
Video". 

Which statement describes the action that the engineer would take? 

A. Using the iLO web interface, disable the server\\'s screen saver function. 

B. Using the iLO web interface, power on the server using the Power On: Momentary Press button. 

C. Using the iLO web interface, reboot the server using the Power Cycle: Server Reboot option. 

D. Use the remote control when it reappears after the server automatically reboots. 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101061688 

 

QUESTION 3

What would a support engineer expect to find when using MSC to support, troubleshoot and maintain the ACP 4200
4.0? 

A. All current and previous license files 

B. Software library store 

C. Pod Upgrade Manager (PUM) 

D. VMware vSphere client application for VMware 6.5 

Correct Answer: D 
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QUESTION 4

A support engineer is assigned to provide maintenance services for an ACP 4200 4.0 system. 

Which type of organization could the engineer expect to be assigned to? 

A. Small Business services 

B. Service Providers 

C. Large Enterprises 

D. Large Enterprises and Service Providers 

Correct Answer: C 

 

QUESTION 5

Which equipment is standard in a new ACP 4200 4.0? 

A. IP 7254 

B. VSP 4850 

C. IP 8284 

D. VSP 7024 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101054952 

 

QUESTION 6

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. In preparation for upgrading the HPE server
firmware, the engineer notices that another colleague has already downloaded files. 

Which two files should the engineer use? (Choose two.) 

A. hp-firmware-ilo4-2.60-1.1.i386.rpm 

B. bp-avaya-dl360g9-g10-ACP-4_0-New-only.iso 

C. SP99382.exe 

D. ACP_40_ilo4_261.bin 

Correct Answer: BD 

Reference: https://support.avaya.com/downloads/download-details.action?
contentId=C201811141048316790_5andproductId=P1704 
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QUESTION 7

As part of the upgrade of a PodFX 3.1 system to ACP 4200 4.0, a support engineer is tasked with upgrading the ESXi
hosts to VMware ESXi 6.5. 

Where would the engineer obtain the necessary upgrade files? 

A. From the Avaya support website 

B. From the VMware support website 

C. From the ACP 4.0 Upgrade DVD media 

D. From the HP support website 

Correct Answer: C 

 

QUESTION 8

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. The engineer is upgrading the VMware vCenter
Server from Release 6.0 to Release 6.5. 

Which two statements about the vSphere Update Manager (VUM) data migration are true? (Choose two.) 

A. The VMware-Migration-Assistant executable file is run on the Management Server Console where the current version
of VUM is currently running. 

B. The VMware-Migration-Assistant executable file is run on the ESXi host where the current version of VUM is currently
running. 

C. VUM data migration is optional. 

D. VUM data migration is mandatory. 

Correct Answer: AD 

 

QUESTION 9

Which feature in Avaya Orchestrator allows a support engineer to select the management protocols and credentials of
the equipment that is to be monitored within the ACP 4200? 

A. Monitoring Setup 

B. Orchestrator Security Center 

C. Device and Credentials Editor 

D. ACP Configuration Wizard 

Correct Answer: D 
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QUESTION 10

A junior support engineer has been told by the support manager that summary status information for the ACP 4200 can
be found in the Dashlets. 

Where would the engineer go to view this information? 

A. Login to Avaya Orchestrator\\'s ACP Configuration Wizard link. 

B. Login to Avaya Orchestrator\\'s Homepage. 

C. Login to the Management Server Console\\'s Desktop. 

D. Login to the Management Server Console\\'s ACP Configuration Wizard link. 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101054950 (13) 
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