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QUESTION 1

During the installation of Oracle components, what is the significance of using the yum install command on the RHEL
server? 

A. You can integrate the Oracle Components with Avaya AnalyticsTM. 

B. You can install required dependency packages for Avaya AnalyticsTM. 

C. You can install the latest available patches for Avaya AnalyticsTM. 

D. You can install the Oracle components. 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101045237 

 

QUESTION 2

Refer to the exhibit. 

Which statement describes the information displayed in the exhibit. 

A. It displays only the Tablespaces for AnalyticsTM OBI server that are created in the DB server. 

B. It displays all the Tablespaces for AnalyticsTM servers that are created in the DB server. 

C. It displays all the Tablespaces for AnalyticsTM servers that are deleted from the DB server. 

D. It displays only the Tablespaces for AnalyticsTM SS server that are created in the DB server. 
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Correct Answer: A 

 

QUESTION 3

After running the installation script for Avaya software on the AnalyticsTM DB server, which log file must be checked to
confirm that the installation is successful? 

A. db_install.log 

B. install_oracle_db.log 

C. Oracle_install_db.log 

D. install_db.log 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101051617 (64) 

 

QUESTION 4

Which component is the source for administration and reference data and used by Avaya AnalyticsTM? 

A. Unified Collaboration Administration 

B. Unified Collaboration Model 

C. Streams Weblogic Server 

D. Unified Reference Model 

Correct Answer: A 

Reference: https://documentation.avaya.com/bundle/usingAvayaAnalyticsforOceanareports_r35/page/ Overview.html 

 

QUESTION 5

A customer is troubleshooting an issue with an agent real-time feed on the OSA server, and they want to check the
events coming from the REF component to OSA when an agent status is changed from Ready to Not-Ready. They have
put a tail command to monitor the log events, but are not seeing any relevant messages. Before tracing, what is the
minimum log level to be set in the OSA log? 

A. Debug 

B. Notice 

C. Info 

D. Warning 

Correct Answer: B 
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QUESTION 6

What two key Avaya Oceana?release 3.5 snap-in components are required for Avaya AnalyticsTM for Oceana?
(Choose two.) 

A. CallEventControl Snap-in 

B. OceanaCoreDataService 

C. EventingConnector Snap-in 

D. OmniCenterProvisioningCollector snap-in 

E. UCMDataCollector Snap-in 

Correct Answer: AC 

Reference: https://downloads.avaya.com/css/P8/documents/101051640 

 

QUESTION 7

Which statement describes the licensing for Avaya Analytics 3.5? 

A. Avaya Analytics is included in Avaya Oceana by default, and one separate quote in Avaya One Source (A1S) is
required for each Oracle components. 

B. Avaya Analytics is included in Avaya Oceana by default, and no separate quote in Avaya One Source (A1S) is
required. 

C. Avaya Analytics is included in Avaya Oceana by default, and one more separate quote in Avaya One Source (A1S) is
required. 

D. Avaya Analytics is not included in Avaya Oceana by default, and a separate quote in Avaya One Source (A1S) is
required. 

Correct Answer: C 

 

QUESTION 8

A customer is logged in to the OSA Server and they want to restart the OSA services using a single 

command. 

To restart the OSA services as a root user, which command would they run in the OSA server? 

A. systemctl restart analytics.service 

B. systemctl stop analytics.service 

C. systemctl start analytics.service 
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D. systemctl reboot analytics.service 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101054829 (64) 

 

QUESTION 9

In Avaya AnalyticsTM 3.5, which component is responsible for the Real-Time Data Store and for Real-Time Reports? 

A. Oracle® Stream Analytics 

B. Oracle® Database 

C. Oracle® Business Intelligence 

D. Streams Server 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101051503 

 

QUESTION 10

Which script is used to install Analytics Service and with which user must you run this script? 

A. root, ./install_analytics_service.sh 

B. oracle, ./install_Analytics_Service.sh 

C. oracle, ./install_analytics_service.sh 

D. root, ./ analytics_service.sh 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101051617 (67) 

 

QUESTION 11

Which command is used to check and see if the DB listener has started and is listening on the default TCP port 1521 in
the Oracle DB Server? 

A. # lsnrctl start 

B. # lspci status 

C. $ lsnrctl status 

D. $ lspci start 
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Correct Answer: C 

Reference: https://docs.oracle.com/cd/E11882_01/network.112/e41945/listenercfg.htm#NETAG306 

 

QUESTION 12

Regarding Avaya AnalyticsTM 3.5, where is the ODI component installed? 

A. DB Server 

B. A dedicated server for ODI 

C. SS Server 

D. OBI Server 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101051617 (54) 

 

QUESTION 13

Which snap-in is responsible for providing the Avaya Oceana?Contact Center events to Reliable Eventing Framework
Cluster? 

A. CallEventControl Snap-in 

B. UCMDataCollector Snap-in 

C. AdminDataCollector Snap-in 

D. EventingConnector Snap-in 

Correct Answer: D 

 

QUESTION 14

Which three databases must be backed up before upgrading the Avaya AnalyticsTM 3.4 to 3.5? (Choose three.) 

A. SYSTEM_AUX 

B. GILA_STAGE 

C. SYSTEM 

D. GILA_WAREHOUSE 

E. OCEANA_DATAMART 

Correct Answer: BDE 
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QUESTION 15

Which script is used to start the Business Intelligence (BI) server, and from which directory? 

A. 

B. C. D. 

Correct Answer: A 

Reference: https://documentation.avaya.com/bundle/DeployingAvayaAnalyticsforOceana_r35/page/
Configuring_a_secure_connection_to_the_OBIEE_web_interfaces.html 
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