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QUESTION NO: 1

Which step(s) should you take to establish rapport with clients?

A. Allow the sales team to call your client to offer new products and services
B. Let them know they should only call you; you will not call them

C. Stay engaged by holding regular meetings

D. Show your client what the competitors are doing

Answer: C
Explanation:

QUESTION NO: 2

What are two different ways to maintain a strong and productive customer relationship? (Choose
two)

A. Do not try to sell other products or services

B. Schedule semiannual meetings only

C. Give clients some space; call them only if they need you
D. Review usage reports with clients

E. Meet regularly depending on client needs

Answer: D,E
Explanation:

QUESTION NO: 3

Which two are characteristics of a successful implementation? (Choose two.)

A. Configuration

B. Design

C. Assimilation

D. Submitting branding requests
E. Preparation

Answer: C,E
Explanation:



QUESTION NO: 4

Which business complexity example is best described as a consumerization trend?

A. Following workers that work outside of business hours

B. Managing tools and helping people find the correct content in a secure location when needed
C. Employees bringing in new devices and applications into work

D. Resolving issues over distances

Answer: C
Explanation:

QUESTION NO: 5

Which option is the starting point of a platform that delivers a consistent experience that includes
synchronous and asynchronous collaboration?

A. Presence

B. Network layer

C. Session control

D. Policy management

Answer: A
Reference:http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/srnd/collab09/collabor.html

QUESTION NO: 6

How can an organization administrator add, modify, or remove domain names?

A. Access Cisco WebEx Connect

B. Go to Cisco com

C. Access the Cisco WebEx Organization Administration Tool
D. Contact a Cisco WebEXx representative

Answer: D
Reference:http://www.webex.com/webexconnect/orgadmin/help/index.htm?toc.htm?cs_domain_c
at.htm(see the first note with green background on the page)



QUESTION NO: 7

Which option describes how a business can benefit from a SaaS solution compared to an on-
premises solution?

A. Increase in IT support

B. Lower initial cost

C. Use of existing hardware and software
D. Security through on-premises firewalls

Answer: C
Explanation:

QUESTION NO: 8

Which option is an example of an easy and quick-to-deploy cloud-based cost efficiency?

A. Removal of the operational burden of support and maintenance
B. Improved allocation of valuable resources

C. Large, upfront investment required

D. Minimal to no backend changes

Answer: A
Explanation:

QUESTION NO: 9

A customer with Cisco IP phones and softphones is uncertain about moving to Cisco WebEx web
collaboration. Which benefit should you stress?

A. Cisco Unified Communications architecture and product portfolio
B. Scheduling integration with Lotus Notes

C. Scheduling integration with Outlook

D. Interoperability with existing third-party audio

Answer: D
Reference:http://www.cisco.com/en/US/prod/collateral/ps10352/0709 _PS_Connect6.pdf(last page,
see voice and video conferencing)



QUESTION NO: 10

Why is it important to tie Cisco WebEXx solutions to the business drivers of an organization?

A. To prove that Cisco WebEx solutions meet their organizational needs
B. To prove that Cisco WebEXx solutions are better than the competition
C. To demonstrate your knowledge

D. To make the client realize what its needs are

Answer: A
Explanation:

QUESTION NO: 11

When businesses subscribe to and use SaaS solutions, they expand customer relationships and
improve productivity. Which two options do the SaaS solutions eliminate the need for in an
organization? (Choose two)

A. Additional software

B. Remote web-based services

C. Additional hardware

D. Localized firewall configuration

E. Typical daily upkeep and maintenance
F. IT department

Answer: C,E
Explanation:

QUESTION NO: 12

What is a key task that should be done at the end of the customer kick-off meeting?

A. Introduce key stakeholders

B. Review the purchase and needs of the customer

C. Review billing and contract dates

D. Remind the customer to register for Cisco WebEx University within three to five days

Answer: D



Explanation:

QUESTION NO: 13

What is one of the first things you should do when troubleshooting Cisco WebEXx issues?

A. Research the issue on Cisco WebEx University
B. Call the support line for help

C. Categorize the issue

D. Contact the site administrator

Answer: D
Explanation:

QUESTION NO: 14

What is one of the most important follow-up issues to discuss with your customer?

A. Technical difficulties
B. New solutions

C. Usage reports

D. Training programs

Answer: C
Explanation:

QUESTION NO: 15

Which two of these are true about end-user training? (Choose two)

A. It should start with online sessions.

B. It does not need to be approved by the client

C. The same training can be used for all clients.

D. It should be a combination of online and in-person sessions.
E. It does not include onsite training.

Answer:. A,D
Explanation:



QUESTION NO: 16

In addition to the core meeting features of the Cisco WebEx Event Center, what are two other
features of this solution? (Choose two)

A. Attention indicator
B. Multiple panelists
C. Breakout rooms
D. Presence control
E. Hands-on labs

Answer: A,B
Reference:http://www.webex.com/fileadmin/webex09/files_en_us/pdf/data_sheets/ec_ds.pdf(last
page, see remote panelist and panelist prep room, Q&A, chat, polling, attendance and annotation
tools)

QUESTION NO: 17

Which step of the enablement success cycle offers customers quick-start guides and tours to get
them started?

A. Introduction
B. Awareness
C. Support
D. Deployment
E. Adoption

Answer: B
Explanation:

QUESTION NO: 18

Which of these statements is true about follow-up meetings?

A. They are used to review the solutions of competitors.
B. They can be standardized for all customers



To Read the Whole Q&As, please purchase the Complete Version from Our website.
Trying our product !

% 100% Guaranteed Success

% 100% Money Back Guarantee

% 365 Days Free Update

% Instant Download After Purchase

% 24x7 Customer Support

% Average 99.9% Success Rate

% More than 69,000 Satisfied Customers Worldwide

% Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

Need Help

Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Submit A Ticket

One Year Free Update Money Back Guarantee Security & Privacy

Free update is available within One To ensure that you are spending on ‘We respect customer privacy. We
Year after your purchase. After One quality products, we provide 100% use McAfee's security service fo
Year, you will get 50% discounts for money back guarantee for 30 days provide you with utmost security for
updating. And we are proud to from the date of purchase. 'your personal information & peace

boast a 24/7 efficient Customer of mind.
Support system via Email.

Guarantee & Policy | Privacy & Policy | Terms & Conditions

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © 2004-2015, All Rights Reserved.


http://www.itexamservice.com/

	
	2.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面



	3.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面



	1.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面






<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




