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QUESTION 1

Which software changes can be required by Cisco TAC to enable third-party Specs-based solution troubleshooting?
A. Consolidate distributed UC applications.

B. Move all critical VMs to the same host server.

C. Consolidate more VMs onto the same server.

D. Temporarily power-down noncritical VMs.

Correct Answer: D

Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unifiedcommunications-
system/115955-uc-specs-tshoot-00.pdf (p.6)

QUESTION 2

How many calls does a CE1000 medium server support?
A. 500 traversal / 1000 non-traversal

B. 150 traversal / 750 non-traversal

C. 500 traversal / 750 non-traversal

D. 1000 traversal / 5000 non-traversal

Correct Answer: B

I o
Traversal Calls 150 500
Non-Traversal Calls 750 750
Registrations 2500 5000
Turn Relays 1800 6000

Reference: https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/admin_guide/ Cisco-VCS-
Administrator-Guide-X8-7-2.pdf
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QUESTION 3

Which type of boot is supported by Cisco for applications?
A. USB flash

B. DAS

C. removable media

D. SD cards

Correct Answer: B

QUESTION 4

Which option does Cisco TAC require to support UC applications running on third-party servers?
A. VMware vCenter

B. different parameters than UC on UCS

C. any CPU model

D. Citrix XenServer

Correct Answer: A

QUESTION 5

How much RAM is needed for a specification-based UC server?

A. enough to support the physical servers

B. enough to support the virtualization software plus the sum of the virtual servers
C. enough to support the virtualization software

D. enough to support the sum of the virtual servers

Correct Answer: B

QUESTION 6

Which description of Non-Reference Designs is true?

A. Contact Center solutions that do not include preconfigured items

B. Contact Center solutions that only include items covered by the Contact Center Enterprise Reference Designs

C. Contact Center solutions that include items not covered by the Contact Center Enterprise Reference Designs
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D. Contact Center solutions only include preconfigured items

Correct Answer: C

QUESTION 7

Which virtualization software is Cisco approved and which support must be purchased so that Cisco Collaboration
applications can be deployed?

A. Cisco UC Virtualization Foundation (supported only with UC applications deployed either as UC on UCS solution or
as part of Cisco Business Edition 6000/7000)

B. Cisco UC Virtualization Hypervisor or Hypervisor Plus (supported only with Cisco Business Edition 6000)
C. VMware vSphere Standard, Enterprise, or Enterprise Plus Editions purchased from Cisco.
D. VMware vSphere Standard, Enterprise, or Enterprise Plus Editions purchased direct from VMware.

Correct Answer: A

QUESTION 8

Which option does the Cisco Business Edition 4000 Selfcare Portal enable?
A. preconfiguration of a customer system prior to shipment

B. connection of phones to Cisco HCS cloud

C. management of all Business Edition 4000 sites within an organization

D. connection of phones to Cisco Spark cloud

Correct Answer: C

QUESTION 9

Which additional task must you do when you create a maintenance policy?
A. Select a backup policy

B. Create a maintenance administrator

C. Select a reboot policy

D. Create a VM policy

Correct Answer: C

QUESTION 10
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Which option do Specs-based and third-party Specs-based servers require?
A. nothing

B. VMware

C. Cisco IMC supervisor

D. DHCP

Correct Answer: B

QUESTION 11

Which software is wide open and can run any Cisco or third-party application without limitation?
A. Cisco UC Virtualization Hypervisor Plus

B. VMware vSphere ESXi

C. Cisco TelePresence Virtualization Software

D. Cisco UC Virtualization Foundation

Correct Answer: B

The VMware vSphere ESXi software, however, is wide open, and can run any Cisco or 3rd-party application without
limitation.

QUESTION 12

Which purpose of strictly controlling access to different vCenter Server components is true?
A. cost reduction

B. usability

C. increased security

D. bandwidth control

Correct Answer: C

QUESTION 13
Which action must be taken before the CE1000 can be used?
A. Configure a DHCP IP address

B. Set up the wireless access
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C. Configure a static IP address
D. Set up the firewall

Correct Answer: C

QUESTION 14

Which purpose of the Call Service Connect of Cisco Spark Hybrid is true?

A. It makes Cisco Spark aware of calls placed between VCS devices

B. It integrates Cisco Spark with Cisco UCM to connect calls

C. It integrates Cisco Spark with Cisco VCS to connect calls

D. It makes Cisco Spark aware of calls placed between UCM, or between HCS, devices
Correct Answer: D

Reference: https://www.cisco.com/c/en/us/solutions/collaboration/webex-hybrid-services/call-service.html

QUESTION 15

Which options does Cisco IMC allow?

A. configuration and installation

B. integration with third-party products

C. automatic IP assignment without the use of DCHP

D. detailed reporting

Correct Answer: A

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/virtual/ CHCS_BK_C7C7EDO05_00_cisco-

collaboration-on-virtual-servers/CHCS_BK_C7C7EDO05_00_ciscocollaboration-on-virtual-
servers_chapter_01.htmI#CUCM_TK_C2DC4F2D_00
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