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QUESTION 1

A Cisco Unified CCX deployment is licensed for 120 agent seats, out of which 70 agents log in as chat agents via an
independent browser.

How many agents will be able to service voice calls via Cisco Agent Desktop in this scenario?
A.50

B. 70

C. 120

D. 190

Correct Answer: C

QUESTION 2

What is the purpose of relative filters?

A. generate historical and real-time reports for the previous week
B. generate historical time reports for the previous week

C. filter spam emails from reaching the email queues

D. report on previous port usage

Correct Answer: B

QUESTION 3

You should perform which three options when troubleshooting a Cisco Unified CCX engine "Java out of memory" crash?
(Choose three.)

A. Check the Cisco Unified CCX Serviceability Control Center.

B. Collect heap dumps via the Cisco Unified Real-Time Monitoring Tool.

C. Collect engine heap performance data via the Cisco Unified Real-Time Monitoring Tool.
D. Check to see if the customer has installed any third-party applications.

E. Talk to the customer about the deployment and usage pattern.

Correct Answer: BCE
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QUESTION 4

Which subsystem processes connections between the Cisco Unified CCX server and the enterprise databases?
A. Media

B. Unified CM Telephony

C. Database

D. Configuration Data Store

Correct Answer: C

QUESTION 5

Which configuration object can have skills assigned to it in Cisco Unified Contact Center Express?
A. Contact Service Queue

B. Skill Groups

C. Resource Groups

D. competence levels

Correct Answer: A

QUESTION 6

Which option can perform Call Progress Analysis in outbound IVR?
A. gateway

B. Unified CM transcoder

C. Automatic Speech Recognition server

D. agent (voice)

Correct Answer: A

QUESTION 7

Which two items are automatically installed on the Cisco Unified CCX server by the Cisco Unified Contact Center
Express Installer? (Choose two.)

A. IVR System Prompts

B. Cisco Supervisor Desktop
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C. Unified Communications Operating System
D. Cisco Unified Communications Manager
E. Workforce Management

Correct Answer: AC

QUESTION 8

Which option enables you to monitor previous agent seat license usage?

A. traffic analysis historical report

B. port and agent seat utilization historical report in Cisco Unified Intelligence Center

C. port-monitoring tool in Cisco Unified Communications Manager Real-Time Monitoring Tool

D. overall Cisco Unified CCX stats in Cisco Unified Communications Manager Real- Time Monitoring Tool

Correct Answer: B

QUESTION 9

If you have not configured the database subsystem, what is the status of the database subsystem on the Control Center
page of AppAdmin?

A. partial service
B. out of service
C. shutdown

D. not configured

Correct Answer: D

QUESTION 10

Which facility is provided to debug a Cisco Unified CCX script live with a real voice call?
A. Cisco Unified Contact Center Express Editor

B. Reactive Debugging

C. Accept Step

D. Proactive Debugging

Correct Answer: B
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QUESTION 11

What is the maximum round-trip time between Cisco Unified CCX servers in a WAN deployment?
A.2ms

B.10 ms

C.50 ms

D. 80 ms

Correct Answer: D

QUESTION 12

Which of the following is not an input that is required when you install Cisco Unified CCX?
A. application username

B. platform administrator username

C. IP address

D. default language

E. time zone

Correct Answer: D
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