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QUESTION 1

An engineer implements a new Cisco UCM based telephony system per these requirements: 

1. 

The local Ethernet bandwidth is sized based on the total bandwidth per call. 

2. 

A G.736 codec is used. 

3. 

The bit rate is 64 kbps. 

4. 

The codec sample interval is 10 ms. 

5. 

The voice payload size is 160 bytes per 20 ms. 

What should the size of the Ethernet bandwidth be per call? 

A. 31.2 kbps 

B. 38.4 kbps 

C. 55.2 kbps 

D. 87.2 kbps 

Correct Answer: D 

 

 

QUESTION 2

Refer to the exhibit A user takes a phone from San Francisco to New York for a short reassignment. The phone was set
up to use the San Francisco device pool, and device mobility is enabled on the Cisco UCM. The user makes a call that
matches a route pattern in a route list that contains the Standard Local Route Group. To where does the call retreat? 
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A. The call egresses in New York because the device automatically is assigned a New York device pool and uses the
local gateway 

B. The call egresses in San Francisco because the user uses device mobility and is allowed to roam while still keeping
the number and resources assigned in San Francisco 

C. The call fails because the Standard Local Route Group is being used only if no configuration is set for the device
pools 

D. The call fails because device mobility is turned on. and the phone is not configured in New York The engineer must
configure which sites the device should be roaming to 

Correct Answer: A 

 

 

QUESTION 3

Which datastore and protocol is used for saving back-up files within the Disaster Recovery System of Cisco UCM? 

A. remote disk on a CIFS share 

B. remote disk on the SFTP server 

C. local disk on the Cisco UCM server 
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D. remote disk on an NFS share 

Correct Answer: B 

 

QUESTION 4

When a new SIP phone Is registered to Cisco Unified Communications Manager, it keeps failing and showing an
"unprovisioned" error message in the phone display. Which problem is a possible cause of this issue? 

A. Auto-registration is disabled on the Cisco Unified Communications Manager nodes and the phone device does not
have a DN configured. 

B. The DN assigned to the phone is already in use by another SIP phone. 

C. The phone cannot download and install the latest firmware. 

D. The DHCP settings are set incorrectly and the phone does not have an alternate TFTP defined. 

E. The DN configuration for this phone is shared with an SCCP phone. which is not supported. 

Correct Answer: A 

 

 

QUESTION 5

Which two features of Cisco Prime Collaboration Assurance require advanced licensing? (Choose two.) 

A. real time alarm browse 

B. multicluster support 

C. call quality monitoring 

D. email notifications 

E. customizable events 

Correct Answer: BC 

 

QUESTION 6

An engineer configures Cisco Unified Communications Manager to prevent toll fraud. At which two points does the
engineer block the pattern in Cisco Unified CM to complete this task? (Choose two.) 

A. route pattern 

B. route group 

C. translation pattern 
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D. partition 

E. CSS 

Correct Answer: AC 

 

 

QUESTION 7

According to QoS guidelines, what is the packet loss for streaming video? 

A. Not more than 8% 

B. Not more than 1% 

C. Not more than 3% 

D. Not more than 5% 

Correct Answer: D 

 

 

QUESTION 8

The IP phones at a customer site do not pick an IP address from the DHCP. An engineer must temporarily disable LLDP
on all ports of the switch to leave only CDP. Which two commands accomplish this task? (Choose two.) 

A. Switch(config)# no lldp transmit 

B. Switch# configure terminal 

C. Switch# copy running-config startup-config 

D. Switch(config)# no lldp run 

E. Switch(config)# interface GigabitEthernet1/0/1 

Correct Answer: BD 

 

 

QUESTION 9

What is a characteristic of a SIP endpoint configured in Cisco UCM with "Use Trusted Relay Point" set to "On"? 

A. It enables Cisco UCM to insert an MTP or transcoder designated as a TRP. 

B. It enables the Use Trusted Relay Point setting from the associated common device configuration. 
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C. If TRP is allocated and MTP is also required for the endpoint, calls fail. 

D. It creates a trust relationship with the called party. 

Correct Answer: A 

 

QUESTION 10

Which DSCP value and PHB equivalent are the default for audio calls? 

A. 48 and EF 

B. 34 and AF41 

C. 32 and AF41 

D. 32 and CS4 

Correct Answer: A 

 

QUESTION 11

What are two characteristics of jitter in voice and video over IP communications? (Choose two.) 

A. The packets arrive at uniform time intervals. 

B. The packets arrive at varying time intervals. 

C. The packets never arrive due to tail drop. 

D. The packets arrive out of sequence. 

E. The packets arrive with frame errors. 

Correct Answer: BD 

 

 

QUESTION 12

A customer wants to conduct B2B video calls with a partner using an on-premises conferencing solution. Which two
devices are needed to facilitate this request? (Choose two.) 

A. Expressway-C 

B. MGCP gateway 

C. Cisco Unified Border Element 

D. Cisco TelePresence Management Suite 
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E. Expressway-E 

Correct Answer: AE 

 

 

QUESTION 13

Users dial a 9 before a 10-digit phone number to make an off-net call All 11 digits are sent to the Cisco Unified Border
Element before going out to the PSTN The PSTN provider accepts only 10 digits. Which configuration is needed on the
Cisco Unified Border Element for calls to be successful? 

A. Option A 

B. Option B 

C. Option C 

D. Option D 

Correct Answer: A 

 

QUESTION 14

When a call is delivered to a gateway, the calling and called party number must be adapted to the PSTN service
requirements of the trunk group. If a call is destined locally, the + sign and the explicit country code must be replaced
with a national prefix. For the same city or region, the local area code must be replaced by a local prefix as applicable.
Assuming that a Cisco UCM has a SIP trunk to a New York gateway (area code 917), which two combinations of
solutions localize the calling and called party for a New York phone user? (Choose two.) 

A. Configure the gateway to translate the calling number and apply it to the dial peer. Combine it with a translation
profile for called numbers. ! voice translation-rule 1 rule 1 /^1917/ // rule 2 /^ [+]1917/ // ! voice translation-profile strip+1
translate calling 1 ! 

B. Configure two calling party transformation patterns: \+1917.CCCCCC, strip pre-dot, numbering type: subscriber \+!,
strip pre-dot, numbering type: national 

C. Configure two called party transformation patterns: \+1917.XXXXXXX, strip pre-dot, numbering type: subscriber \+1.!,
strip pre-dot, numbering type: national 

D. Configure the gateway to translate called numbers and apply it to the dial peer. Combine it with a translation profile
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for calling numbers. ! voice translation-rule 1 rule 1 /^1917!/ // rule 2 /^[+]1917!/ // ! voice translation-profile strip+1
translate called 1 ! 

E. Configure two calling party transformation patterns: \+1917.XXXXXXX, strip pre-dot, numbering type: subscriber
\+1.!, strip pre-dot, numbering type: national 

Correct Answer: DE 

 

QUESTION 15

A high-speed network is often configured with a ve-class QoS model. Which classes are used in the model? 

A. voice, video, signaling critical data, and best-effort 

B. real-time, call-signaling, critical data, best-effort, and scavenger 

C. real-time, signaling, critical data, best-effort, and drop-class 

D. call-signaling, real-time, critical data, best-effort, and drop-class 

Correct Answer: C 
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