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QUESTION 1

You are an instructor and show up to class as usually in a coat and be. You are in Hawaii teaching at the bank of Hawaii
at their site. All of your students are wearing Hawaii shirts. It is most likely that your dress may create an issue with
which type of credibility: 

A. Content 

B. Social Racial 

C. Racial 

D. Personal 

Correct Answer: B 

 

QUESTION 2

Mrs. Roper is instructing an adult computer class. She overhears Johnny tell a joke that is offensive to an ethnic group.
This is NOT the first instance of Johnny displaying this behavior. She is concerned about the effect this will have on the
learning environment. 

A. Speak to Johnny in private about the consequences of continuing his behavior. 

B. Ask other members of the class if they found the Joke to be offensive to determine if further action is necessary. 

C. -DELETED

D. Talk to facility management and get the student removed from the class. 

E. Criticize Johnny\\'s behavior in front of the entire class, encouraging class members to contribute their feelings. 

Correct Answer: D 

 

QUESTION 3

An instructor is teaching an e Business class in Seattle Washington during a category 7.5 earthquake. The instructor is
standing and feels the earth shacking and opening up under him/her. The instructor jumps to the ground and find
protection under a table. The projector shakes off the ceiling and nearly hits a student named Fuck. The goal of the
instructor over everything else is to maintain safe learning environment. 

Address where the action taken by the instructor of jumping under the table will meet that stated goal. 

A. Likely, as the instructor is alive and can now resolve student safety issues. 

B. Likely, as the instructor realized that such natural disasters are exception to his duty. 

C. Because instructor\\'s safety comes before the students 

D. Unlikely, as the instructor met his/her needs and not the safety needs of the students. 
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Correct Answer: A 

 

QUESTION 4

Which of the following can be done to help minimize distractions? 

A. Ensure learners know the rules for dress and conduct. 

B. Ensure exterior noises or interruptions are controlled as well as possible. 

C. Ensure learners know the schedule for breaks and meals. 

D. All of the above. 

Correct Answer: D 

 

QUESTION 5

It is the third day of the 5 days CEH program and John is taking a session on Session Hijacking. 

John resumes the session after lunch break and finds that one of the students "s missing. What is the ideal action that
John should take under such circumstances? 

A. Enquire about the problem from other students and wait 

B. Resume the session 

C. Wart until the student arrives 

D. Criticize the student about his/her behavior 

Correct Answer: C 

 

QUESTION 6

Mrs. Swella is instructing her students to be help desk technicians. She wants them to understand the frustration they
may experience once on the job. 

Which one of the Mowing presentation techniques is correct to use m the above situation? 

A. Role play in which the student plays the help desk technician 

B. Role play in which the instructor plays the help desk technician 

C. A lecture presented on the basic principles of customer relations 

D. Reading assignments on the subject of customer relations 

Correct Answer: A 
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QUESTION 7

You are introducing a lesson to a group of students. After presenting the objectives of the lesson, you tell a three minute
story. You look around the classroom and the students seem perplexed and confused. 

Which one of the following is the main reason for the students\\' reaction in the above scenario? 

A. You should have used an analogy. 

B. The story included some startling or shocking statements. 

C. The story was too long. 

D. The story did NOT relate to the objectives you presented. 

E. The story was NOT funny. 

Correct Answer: D 

 

QUESTION 8

One thing an Instructor should never do in class is: 

A. Use analogies 

B. Use Jargon 

C. Use stories from the field 

D. Use video recorder 

Correct Answer: D 

 

QUESTION 9

To achieve the Certified Ethical Hacker Certification, you must pass the following exams: 

Ethical Hacking and Counter measures 

What is the exam code for the above title? 

A. EC0-212 

B. 312-34 

C. 212-45 

D. 312-89 

E. 312-50 

Correct Answer: E 
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QUESTION 10

You are delivering a lecture to a new group of learners. At different points in the lecture students have problems
understanding the new concepts. Select two techniques below that you can use to help them overcome their confusion: 

A. Give additional examples about the concept. 

B. Make minor re-sequencing of activities to meet learner\\'s needs-

C. Restate the information you just gave about the concept. 

Correct Answer: A 
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