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QUESTION 1

An engineer is troubleshooting reports from a Cisco 7925 user that is experiencing consistent gaps in audio when
roaming from one area of the facility to another. Packet analysis shows that the phone is flapping between two access
points due to poor SNR. 

Which action fixes this issue? 

A. Add access points to the areas that have a noise floor below -90 dBm. 

B. Adjust the roaming threshold of the WLC to -67 dBm for improved access point performance. 

C. Use coverage hole detection to allow the access points to compensate for the poor roaming. 

D. Redesign the area for sufficient overlap with access points running at reduced power levels. 

Correct Answer: C 

 

QUESTION 2

Refer to the exhibit. 
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An access point joins the secondary wireless controller but not the primary wireless controller. Another access point has
joined the controller and is working fine. The network engineer can ping the wireless controller and the access point
from the core switch. 

Which option is the cause of the issue? 

A. The trunk ports are missing a spanning tree configuration. 

B. The EtherChannel configuration is incorrect. 

C. The port channels configured with the wrong negotiation protocol. 

D. The trunk port configuration is incorrect. 

Correct Answer: B 

 

QUESTION 3

Which three details are contained within the LWAPP discovery response sent by each WLC to enable the LAP to
choose a WLC? (Choose three.) 

A. the controller sysName 

B. an AP-manager IP address 

C. the WLC IOS version 

D. the mobility domain name 

E. the master controller flag 

F. the DNS server address 

Correct Answer: ABE 

 

QUESTION 4

Refer to the exhibit. Which configuration must be addresses to correct this issue? 
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A. self-signed certificate 

B. DHCP Option 43 

C. Network Time Protocol 

D. AP authorization list 

Correct Answer: A 

 

QUESTION 5

While reviewing CleanAir data in Cisco Prime Infrastructure, an engineer notices that a wideband jammer is not sending
its Interferer Security Trap correctly. The engineer determines that the default severity level has been changed. Which
value does the engineer select to reset the severity level to its factory setting? 

A. informational 

B. major 

C. minor 

D. warning 

E. critical 

Correct Answer: D 
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QUESTION 6

You detect a coverage hole in some part of the network. After troubleshooting, you find out that the Cisco 3702i AP is
not using all of its transmission power, and hence is not using the 4x4 spatial stream. 

Which cause of the problem is true? 

A. The upstream switch is not PoE-capable. 

B. The AP antennas have been damaged. 

C. The AP is not 4x4-capable. 

D. The PoE source is not injecting the adequate quantity of power. 

Correct Answer: D 

 

QUESTION 7

An engineer has received an alarm on a wireless LAN controller and is unsure of its meaning. The engineer attempted
to ping the wireless LAN controller interfaces. Which troubleshooting methodology does this action demonstrate? 

A. bottom-up 

B. follow the path 

C. shoot from the hip 

D. top-down 

E. divide and conquer 

Correct Answer: E 

 

QUESTION 8

Drag and drop the IP address range on the left onto the specific purpose for multicast groups on the right. Not all
options are used. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 9

Refer to the exhibit. Why did Client 00:25:84:61:92:7d not get a response from the RADIUS server? 
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A. The RADIUS server rejected the username that was provided by the client. 

B. The shared-secret keys on the controller and on the RADIUS server do not match. 

C. The wireless controller does not have IP connectivity to the RADIUS server. 

D. The client and the RADIUS server did not agree on the EAP type so the RADIUS server dropped the packet. 

Correct Answer: B 

 

QUESTION 10

When implementing interface groups, how are the IP addresses sourced via DHCP for wireless clients? 

A. through the primary interface of the group 

B. through round robin between interfaces 

C. through interface group definition 

D. through the interface receiving the first response 

Correct Answer: B 

 

 

QUESTION 11

A training class has 15 laptops connecting to the WLAN using the same Active Directory training credentials. Users
report that they cannot connect until someone else logs off. At any one time, only half of the class connect to the
internet. Which option must be checked first? 

A. Maximum Allowed Clients 

B. Client Exclusion 

C. Co-channel interference 

D. DHCP address pool 
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Correct Answer: A 

 

QUESTION 12

All corporate-issued devices in your network have been configured with EAP-TLS authentication. They authenticate via
wireless to an instance of Cisco ISE and AD authorization for the user profiles is un-configured. Which impact occurs to
the authentication when a user\\'s Active Directory username and password expires? 

A. The ISE prompts the user for the new password. 

B. The user must change the password manually on their WLAN profile. 

C. The WLAN profile must be forgotten and reconfigured. 

D. WLAN connectivity is not impacted because EAP-TLS uses certificates. 

Correct Answer: D 
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