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QUESTION 1

Managers have asked to be able to have an extension call them back if it is busy when they try to call it. In what two
places can this feature be assigned to the Managers phone? (Choose two.) 

A. Device Settings > Softkey Template 

B. Device Settings > Default Device Profile Configuration 

C. Device Settings > Phone Button Template 

D. Device Settings > Device Profile 

E. Device Settings > Device Defaults 

F. Device Settings > Firmware Load Information 

Correct Answer: AD 

 

QUESTION 2

Refer to the exhibit. 

An engineer is working on a ticket that reports TEL1 cannot call TEL2. These dial peers are configured to route the call
between the endpoints. 

dial-peer voice 2001voip destination-pattern 2001 session protocol sipv2 session target ipv4:10.1.1.2 incoming called-
number . codec g722-64 video codec h264 dtmf-relay rtp-nte sip-notify sip-kpml no vad 

dial-peer voice 3001 voip destination-pattern 3001 session protocol sipv2 session target ipv4:10.3.1.2 incoming called-
number . codec g722-64 video codec h264 dtmf-relay rtp-nte sip-notify sip-kpml no vad 

While troubleshooting, the engineer discovers that the Cisco Unified Border Element is giving the error "SIP/2.0 403
Forbidden". Which two Cisco Unified Border Element configurations resolve this issue? (Choose two.) 

A. voice service voip mode border-element ip address trusted list ipv4 10.1.1.0 255.255.255.0 ipv4 10.2.1.0
255.255.255.0 allow-connections sip to sip sip bind control source-interface loopback0 bind media source-interface
loopback0 

B. voice service voip no ip address trusted authenticate mode border-element allow-connections sip to sip sip bind
control source-interface loopback0 bind media source-interface loopback0 

C. voice service voip mode border-element ip address trusted list allow-connections sip to sip sip bind control source-
interface loopback0 bind media source-interface loopback0 
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D. voice service voip mode border-element allow-connections sip to sip sip bind control source-interface loopback0 bind
media source-interface loopback0 

E. voice service voip mode border-element ip address trusted list ipv4 10.1.1.0 255.255 255.0 ipv4 10.3.1.0
255.255.255.0 allow-connections sip to sip sip bind control source-interface loopback0 bind media source-interface
loopback0 

Correct Answer: BE 

 

QUESTION 3

What are the characteristics of a Cisco Unified Communications Manager group? 

A. Each call-processing server can be assigned to a single Cisco Unified Communications Manager group. 

B. A Cisco Unified Communications Manager group is a prioritized list of (one or more) call-processing and application
servers. 

C. Each device has to have a Cisco Unified Communications Manager group assigned, which will determine the primary
and backup servers to which it can register. 

D. A single Cisco Unified Communications Manager group can exist in a single cluster. 

Correct Answer: B 

 

QUESTION 4

Refer to the exhibit. 
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Which calling search space has the highest priority? 

A. Phone Configuration > Calling Search Space: CSS_Internos. 

B. Phone Configuration > Calling Search Space: CSS_Locales. 

C. Directory Number Configuration > Calling Search Space: CSS_Locales. 

D. Directory Number Configuration > Calling Search Space: CSS_Internos. 

Correct Answer: C 

 

QUESTION 5

When implementing a new dial plan, which tool if used to determine if the dial plan theoretically functions as desired? 

A. Cisco Prime Collaboration 

B. RTMT 

C. DNA 

D. CDR 

Correct Answer: C 
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QUESTION 6

Which statement regarding Cisco IP voice media streaming application is correct? 

A. It should be activated on the gateway in cluster that supports the TFTP service. 

B. It should be activated on the gatekeeper in cluster that supports the TFTP service. 

C. It should be activated on the node in cluster that does not support the TFTP service. 

D. It should be activated on the node in cluster that supports the TFTP service. 

Correct Answer: D 

 

QUESTION 7

An IP phone user has dialed "15152421234". Which route pattern will be used? 

A. 1515[^0-1]4[123]+ 

B. 1515[^0-2]4[01234] 

C. 1515[^0-1]42[1234] 

D. 1515[^0-1]421[1-4]+ 

Correct Answer: D 

 

QUESTION 8

What are two characteristics of a Cisco Unified Communications Manager Enterprise parameter? (Choose two.) 

A. It is used to configure settings for specific services. 

B. It is used to define end-user authentication settings. 

C. It sets initial values of device-defaults. 

D. It is used to configure settings for different services. 

E. It is used to define clusterwide settings. 

Correct Answer: CE 

 

QUESTION 9

Which two options can belong to specific partitions? (Choose two.) 

A. voice-mail servers 
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B. directory numbers 

C. gateways 

D. IP phones 

E. route patterns 

Correct Answer: BE 

 

QUESTION 10

Refer to the exhibit. 

An engineer is trying to determine the status of the ISDN D Channel on a new PRI circuit, types in the show isdn status
command, and sees this output. Which two pieces of information can be determined from this output? (Choose two.) 

A. The provider is using the 5ESS protocol. 

B. There are four channels. 

C. The connection to the Cisco Unified Communications Manager has been established. 

D. The D channel is working correctly. 

E. No active calls are established. 

Correct Answer: DE 

 

QUESTION 11

Which two options are components of Media Resources Architecture? (Choose two.) 
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A. Music on hold 

B. Media Resource Manager 

C. Media Resource Group 

D. Route list 

E. Route group 

Correct Answer: BC 

 

QUESTION 12

Which three descriptions are true? (Choose three.) 

A. The class of service is a parameter that is used for traffic classification and marking at Layer 2. 

B. The IP precedence is a parameter that is used for traffic classification and marking at Layer 2. 

C. The differentiated services code point is a parameter that is used for traffic classification and marking at Layer 2. 

D. The class of service is a parameter that is used for traffic classification and marking at Layer 3. 

E. The IP precedence is a parameter that is used for traffic classification and marking at Layer 3. 

F. The differentiated services code point is a parameter that is used for traffic classification and marking at Layer 3. 

Correct Answer: AEF 
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