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QUESTION 1

A healthcare company has several smaller outlying locations with very limited bandwidth to corporate headquarters.
Maintenance of computers in these locations is proving problematic, especially operating system upgrades and
deployment. They would like to completely automate the operating system distribution, installation, and configuration for
connected PCs in these locations with minimal impact on the WAN. They have selected a Site Server for each location.
What must they do to enable re-imaging of managed computers to occur locally in each remote location? 

A. install Task and Package services on the designated site server; enable the Deployment Site server policy,
Deployment Plug-in policy, and Automation Folders policy 

B. enable Deployment Site server and Deployment plug-in policies; establish a remote Deployment portal on the site
server; configure Package Server image replication 

C. install Package and Deployment site services on the designated site server; enable PXE Configuration policies;
enable the Deployment Task Handler policy 

D. enable Deployment PXE service components on the designated site server; create a preboot configuration
supporting PXE; enable the Deployment Plug-in policy 

Correct Answer: A 

 

QUESTION 2

Which criteria must be met before a Software Update policy can be created through the Patch Remediation Center? 

A. The number in the Updates column must equal the number in the Downloaded column. 

B. Computers must be discovered that require the particular software update. 

C. Software updates must first be downloaded from the Symantec website. 

D. Software updates must be marked as ready to install in the Patch Remediation Center. 

Correct Answer: A 

 

QUESTION 3

Which two configuration processes must be completed before an administrator can deploy a corporate image to
unmanaged computers without user intervention? (Select two.) 

A. System Configuration 

B. Predefined Computers 

C. Initial Deployment settings 

D. PXE Server Configurations 

E. Install Automation folder 
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F. Install Deployment Plug-in and Symantec Management Agent 

Correct Answer: CD 

 

QUESTION 4

A system administrator discovers that an unauthorized piece of software called "Solitaire 2099" has been installed on
company desktops. The software installs a browser toolbar that prevents the use of the company standard browser
toolbar and needs to be removed immediately. The administrator has also been instructed to identify all users that are
playing the game so that they can receive a private email about the situation. Which two capabilities of Inventory
Solution will help the administrator? (Select two.) 

A. Inventory Solution provides data about the number of installed instances of an application. B. Inventory Solution
automatically associates software titles to users. 

B. Inventory Solution automatically determines unauthorized software titles. 

C. Inventory Solution tracks how often an application is executed. 

D. Inventory Solution identifies harmful applications stored on local hard drives. 

Correct Answer: AD 

 

QUESTION 5

Which two products are included in Altiris Client Management Suite 7.1 / 7.x? (Select two.) 

A. Service Desk 

B. CMDB Solution 

C. pcAnywhere 

D. Wise Package Studio Professional 

E. Deployment Solution 

Correct Answer: CE 

 

QUESTION 6

An inventory policy is set to run once at 17:00 Wednesday and is present on all computers. A user interrupts the
inventory by shutting down a computer right after 17:00 and turns it back on at 08:00 the next morning. When does the
inventory run? 

A. Thursday morning at 08:00 

B. next Wednesday evening at 17:00 

C. Thursday evening at 17:00 
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D. never 

Correct Answer: D 

 

QUESTION 7

A system administrator is deploying the pcAnywhere plug-in to a managed computer. What must run before the
computer is removed from the targeted install policy? 

A. The Targeted Inventory Policy must be sent to the Symantec Management Platform from the managed computer for
it to be removed from the pcAnywhere targeted install policy. 

B. An Inventory File Baseline must be sent to the Symantec Management Platform from the managed computer for it to
be removed from the pcAnywhere targeted install policy. 

C. The Standard Inventory Policy must be sent to the Symantec Management Platform from the managed computer for
it to be removed from the pcAnywhere targeted install policy. 

D. Basic Inventory must be sent to the Symantec Management Platform from the managed computer for it to be
removed from the pcAnywhere targeted install policy. 

Correct Answer: D 

 

QUESTION 8

Deployment Solution backup images are designed to be used for which purpose? 

A. to be deployed to any computer that needs to be re-imaged 

B. to be deployed to any computer assigned to the same Deployment Solution Site Server from which the backup image
was created 

C. to be deployed to the computer from which the computer was captured or its replacement 

D. to be deployed to a computer being migrated to a newer operating system 

Correct Answer: C 

 

QUESTION 9

A customer is implementing pcAnywhere and has very strict security guidelines. How can a system administrator help
ensure that pcAnywhere is secure and still use all of its features? 

A. select View Only mode 

B. use PID/PPS 

C. block the unsecure ports 

D. use encryption 
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Correct Answer: D 

 

QUESTION 10

Which information is gathered by a Targeted Software Inventory? 

A. installed software details from a computer in a specific part of the network 

B. installed software details for previously deployed software 

C. installed software details for a specific software resource 

D. installed software details from computers that used the Software Portal 

Correct Answer: C 

 

QUESTION 11

Which two site services must be running on a Site Server before installing the Deployment Site Server components
when using Deployment Solution? (Select two.) 

A. IIS Services 

B. Package Services 

C. PXE Services 

D. Task Services 

E. Out-of-Band Services 

Correct Answer: BD 

 

QUESTION 12

Which Patch Management Solution 7.1 setting controls the restart action of an endpoint after a software update is
applied? 

A. Default Software Update Plug-in Policy 

B. Software Update Plug-in Policy 

C. Patch Management Agent Global Policy 

D. Patch Management Plug-in Policy 

Correct Answer: A 

 

QUESTION 13
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A system administrator needs to quickly deploy Windows 7 to several new computers without preconfigured operating
systems. The administrator decides to use an existing Ghost image since the necessary drivers have already been
added to the DeployAnywhere database. The PXE Configuration is set to respond only to known computers. How
should the administrator proceed? 

A. Use Ghost Solution Suite to distribute the image as the computers boot to the network. 

B. Import the list of new computers into the Management Console and assign an imaging task. 

C. Deploy an Automation Folder to the new computers to prepare them for imaging. 

D. Configure PXE to respond to a known list of MAC addresses and deploy the images only to the new systems. 

Correct Answer: B 

 

QUESTION 14

Which step is required by a user in order to request software using the Software Portal? 

A. Submit a request for a user account. 

B. Add a request using the Symantec Management Console. 

C. Search the Software Catalog. 

D. Configure a user profile. 

Correct Answer: D 

 

QUESTION 15

A system administrator is testing the delivery of an application. During deployment, the administrator determines that the
install path of an MSI needed to be changed without modifying the MSI. The administrator needs to change the
command line parameters of the install package. Which policies would be affected when the default install command
line of a software package is modified in the Software Catalog? 

A. policies that are assigned to a non-managed computer 

B. policies that leverage Software Discovery 

C. policies currently referencing the modified entry 

D. policies referencing staged software updates 

Correct Answer: C 
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