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QUESTION 1

Which protocol needs to be configured when using Real-Time System Manager to update a user\\'s password? 

A. ASF 

B. WMI 

C. AMT 

D. WS-MAN 

Correct Answer: B 

 

QUESTION 2

Which statement is true about the Application Metering feature of Inventory Solution? 

A. It tracks and compares changes to application files and registry keys. 

B. It monitors and denies the usage of applications on the network. 

C. It gathers detailed information about application files. 

D. It limits the usage of applications to purchased licenses. 

Correct Answer: C 

 

QUESTION 3

In which area of the Symantec Management Console can a system administrator specify which users have access to
WMI, AMT, DASH, and other management technologies? 

A. Credentials Management 

B. Credential Access Manager 

C. Security Role Manager 

D. Out-of-Band Management 

Correct Answer: A 

 

QUESTION 4

The Software Update Policy Wizard is used to create the Patch Management policy, which is distributed to manage
computers. How can a system administrator disable unsupported operating systems? 

A. For the selected operating systems, delete the software bulletin that has been selected for installation. 
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B. For the selected operating systems, deselect the software bulletin that has been selected for installation. 

C. For the selected operating systems, disable the software policy. 

D. For the selected operating systems, remove the software policy. 

Correct Answer: B 

 

QUESTION 5

A help desk technician is using pcAnywhere to work on a system remotely. The technician discovers that operating
system files are missing and this is causing errors when logging on to the system. Which pcAnywhere feature should
the technician use to solve this problem? 

A. file deploy 

B. file transfer 

C. file copy 

D. file explorer 

Correct Answer: B 

 

QUESTION 6

Which Patch Management Solution 7.1 setting controls the restart action of an endpoint after a software update is
applied? 

A. Default Software Update Plug-in Policy 

B. Software Update Plug-in Policy 

C. Patch Management Agent Global Policy 

D. Patch Management Plug-in Policy 

Correct Answer: A 

 

QUESTION 7

An administrator created a software resource with a detection rule. What should be used to determine whether this
software resides on a managed computer? 

A. Two Pass Inventory policy 

B. Delta File Inventory task 

C. Detailed File Inventory task 

D. Targeted Software Inventory policy 
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Correct Answer: D 

 

QUESTION 8

Microsoft released several critical and important updates and a system administrator needs to determine which updates
are applicable to the existing environment. Where can the administrator access additional information about applicable
software updates? 

A. Microsoft Vulnerability Analysis 

B. Patch Remediation Center 

C. Software Updates Catalog 

D. Software Update Management Center 

Correct Answer: B 

 

QUESTION 9

What are two prerequisites for installing Out-of-Band Management? (Select two.) 

A. SQL Server configured in mixed authentication mode 

B. SQL Server configured in Windows authentication mode 

C. Symantec Management Platform 

D. SQL Analysis Service installed 

E. SSL/TLS 

Correct Answer: AC 

 

QUESTION 10

Which two tasks should be included in a job that will capture an image of a computer if the image will be used to image
multiple computers? (Select two.) 

A. Prepare for Image capture 

B. Reboot to Automation 

C. Apply System configuration 

D. Create Image 

E. Reboot to PXE 

Correct Answer: AD 
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QUESTION 11

The Delta Hardware Inventory policy is configured to run daily at 18:00. The Delta Software Inventory policy is
configured to run weekly on Mondays at 18:00. Both policies are enabled for all managed computers. What will happen
on Mondays at 18:00? 

A. Both policies will run simultaneously, only reporting their uniquely different information. 

B. Both policies will run simultaneously, reporting all their overlapping information. 

C. The weekly task will run on Monday and the daily task will be postponed until its next scheduled run on Tuesday. 

D. One policy will run and the second policy will start once the first completes. 

Correct Answer: D 

 

QUESTION 12

Which prerequisite must be met before implementing Software Management Solution? 

A. The Symantec Installation Manager must be installed on a managed computer. 

B. The Symantec Management Agent must be installed on a managed computer. 

C. The Symantec Management Platform must be installed on a managed computer. 

D. The Software Management Solution must be installed on a managed computer. 

Correct Answer: B 

 

QUESTION 13

A system administrator was asked to distribute the pcAnywhere Agent Plug-in on all Windows endpoints across a
company. The administrator accepted all defaults in the pcAnywhere Solution settings and enabled the pcAnywhere
Agent Plug-in. When the policy distribution was complete, many support calls came in to the help desk reporting the
information listed below. - All endpoints that had another manufacturer\\'s remote control software installed were having
stability issues. - All endpoints that are behind firewalls and NAT devices were unable to be remote controlled. Which
two should the system administrator have done before enabling the default policy? (Select two.) 

A. The default Target in the "pcAnywhere Plug-in for Windows - Install" policy should have been modified to include
incompatible software applications. 

B. The "pcAnywhere Settings - Windows" policy settings in the Connection tab should have been configured properly. 

C. The default Target in the "pcAnywhere Plug-in for Windows - Upgrade" policy should have been modified to include
incompatible software applications. 

D. T he "pcAnywhere Settings" policy settings in the Security tab should have been configured properly. 

E. The default Target in the "pcAnywhere Plug-in for Windows - Install" policy should have been modified to exclude
incompatible software applications. 
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Correct Answer: BE 

 

QUESTION 14

What can cause duplicate entries for a software resource in the Software Catalog? 

A. The same software is added to the Software Catalog by different methods. 

B. Two versions of the same application exist within the Software Catalog. 

C. Two software applications use the same detection rule within the Software Catalog. 

D. Two or more applications reference the same installation files within the Software Catalog. 

Correct Answer: A 

 

QUESTION 15

Which two agents or plug-ins are required for Patch Management to successfully deploy client patches? (Select two.) 

A. Symantec Management Agent 

B. Software Delivery Agent Plug-in 

C. Patch Management Update Agent Plug-in 

D. Software Update Agent Plug-in 

E. Patch Management Agent Plug-in 

Correct Answer: AD 
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