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QUESTION 1

Which of the following is the form factor of a standard Parallel connector? 

A. DB-9 

B. DB-15 

C. DB-25 

D. DIN-6 

Correct Answer: C 

 

QUESTION 2

Which of the following technologies can be accessed through the DisplayPort? (Select TWO). 

A. USB 

B. SATA 

C. DVI 

D. FireWire 

E. HDMI 

Correct Answer: CE 

 

QUESTION 3

Which of the following devices does a technician need to calibrate as part of an installation? 

A. Mouse 

B. Touch screen 

C. Keyboard 

D. Video card 

Correct Answer: B 

 

QUESTION 4

A customer needs to run several virtual machines on their design workstation to work on cross platform software. Which
of the following should be maximized to improve workstation performance? (Select TWO) 
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A. Cooling fans 

B. RAM 

C. Number of CPU cores 

D. Storage space E. PCIe slots 

Correct Answer: BC 

 

QUESTION 5

A technician is investigating reporting issues with a computer. The technician logs into the computer, checks the Event
Viewer and notices messages about unexpected shutdowns. The technician checks the Device Manager, but there are
no errors or warnings. The computer shuts down unexpectedly during troubleshooting. The technician pushes the power
button, but the computer does not power on. The technician opens the computer case, checks all cables and
connectors, and verifies they are connected properly. The technician closes the case and pushes the power button
again, and the computer boots. After working for a few minutes, the computer shuts down unexpectedly once again.
Which of the following is the MOST likely reason for the unexpected shutdowns? 

A. Case fan failure 

B. Overheating 

C. BIOS corruption 

D. Intermittent drive failure 

Correct Answer: B 

 

QUESTION 6

A user needs a drive system that offers redundancy while providing the fastest read/write speeds possible. Which of the
following RAID configurations should a technician configure in the user\\'s workstation? 

A. 0 

B. 1 

C. 5 

D. 10 

Correct Answer: D 

 

QUESTION 7

Which of the following encryption types does WPA use? 

A. TKIP 
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B. SSL 

C. AES 

D. IPSec 

Correct Answer: A 

 

QUESTION 8

Which of the following print technologies requires special paper to print? 

A. Inkjet 

B. Impact 

C. Thermal 

D. Laser 

Correct Answer: C 

 

QUESTION 9

A technician is securely accessing a remote router to check the running configuration. To do so the technician need to
an application that utilizes which of the following protocols? 

A. Telnet 

B. RDP 

C. LDAP 

D. SSH 

Correct Answer: D 

 

QUESTION 10

Drag and drop each component onto the labeled areas to label the parts of the motherboard. 

Select and Place: 
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Correct Answer: 
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QUESTION 11

A customer wants a computer for performing a single-threaded task as quickly as possible. Which of the following CPU
characteristics is the MOST important? 

A. Clock speed 

B. Hyper-threading 

C. Fan speed 

D. Number of cores 

Correct Answer: A 

 

QUESTION 12

Which of the following interfaces are used to simultaneously transfer video and audio at high rates? 

A. HDMI 

B. DVI-D 

C. S-Video 
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D. DVI-I 

Correct Answer: A 
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