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QUESTION 1

Scenario: A Citrix Engineer needs to use Citrix App Layering to create layered images for use with a Citrix Virtual Apps
and Desktops environment. 

The environment requires the following (MCS) Machine Creation Services-provisioned images: 

Windows 10 Virtual Delivery Agent (VDA) machines with App A, App B, and App C installed Windows Server 2016 VDA
machines with App A, App B, and App C installed 

The environment is in the middle of long-term hypervisor migration and uses both Citrix Hypervisor and Microsoft Hyper-
V to host VDA machines. The images must be available on both hypervisor types. 

The engineer has determined that Elastic and User Layers will NOT be used in this environment. 

In this scenario the engineer will need _______________ layered image(s) and _______________ OS Layer(s) to meet
the image requirements while minimizing administrative effort. 

A. 4; 4 

B. 4; 1 

C. 2; 1 

D. 2; 2 

E. 4; 2 

F. 2; 4 

Correct Answer: CE 

 

 

QUESTION 2

How can a Citrix Engineer setup synchronization of subscription data between server groups using a replication
schedule? 

A. Execute a Windows PowerShell command on the StoreFront server 

B. Make changes in the subscription file on the StoreFront server 

C. Make changes in the web.config file on the StoreFront server 

D. Use the StoreFront console 

Correct Answer: B 

Reference: https://www.citrix.com/blogs/2015/02/19/storefront-synchronization-vip/ 
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QUESTION 3

Scenario: A Citrix Engineer is maintaining a Citrix Virtual Apps environment. The engineer has recently noticed two
single-threaded applications consistently consuming 25% of the CPU resources, causing substantial performance
issues for users of these servers. The engineer has deployed Workspace Environment Management (WEM) within the
infrastructure and enabled CPU Spikes Protection. 

What else can the engineer enable within WEM to address this issue? 

A. Exclude Specified Processes and add the two problem applications 

B. Process Affinity and add the two problem applications 

C. CPU Clamping and set it to 10% for the two problem applications 

D. Limit Sample Time and set it to 10% for the two problem applications 

Correct Answer: C 

 

QUESTION 4

Which file is used to store a subscription on the Storefront server? 

A. PersistentDictionary.edb 

B. Web.config 

C. Subscription.txt 

D. Style.csv 

Correct Answer: B 

Reference: https://www.carlstalhood.com/storefront-subscriptions/ 

 

QUESTION 5

Which three layers are stored in the storage repository of the Enterprise Layer Manager (ELM) Appliance? (Choose
three.) 

A. Application 

B. User 

C. Platform 

D. OS 

E. Elastic 

Correct Answer: ACD 
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QUESTION 6

Scenario: A Citrix Engineer recently took over a multi-zone environment with one Primary zone in New York and two
Secondary zones in San Francisco and Orlando respectively. The New York zone has two Delivery Controllers, San
Francisco has one Delivery Controller, and the Orlando zone has two Delivery Controllers. The engineer received alerts
that the Orlando zone Delivery Controllers were down. 

Where will the Orlando zone Virtual Delivery Agent (VDA) machines register? 

A. San Francisco Delivery Controllers 

B. New York Delivery Controllers 

C. New York and Orlando Delivery Controllers 

D. New York and San Francisco Delivery Controller 

Correct Answer: A 

 

QUESTION 7

Scenario: A Citrix Engineer is managing a large Citrix Virtual Apps and Desktops environment. Recently, the users are
complaining about slow sessions on random days. The engineer wants to use a Citrix tool in order to have a baseline
comparison of the users’ performance on a daily basis. 

Which tool can the engineer use to accomplish this? 

A. Citrix Diagnostic 

B. Citrix Optimizer 

C. Citrix Analytics 

D. Citrix Diagnostic Facility (CDF) Control 

Correct Answer: C 

Reference: https://www.citrix.com/blogs/2020/10/21/automating-and-optimizing-with-citrix-analytics-forperformance/ 

 

QUESTION 8

How can a Citrix Engineer use Session-Based Computing/Hosted Virtual Desktop (SBC/HVD) Tuning to optimize a
user\\'s desktop? 

A. Control user permissions to external drives. 

B. Intelligently modify CPU resource allocation. 

C. Modify settings that improve the user experience. 

D. Enable Single Sign-on to the virtual desktop. 

Correct Answer: B 
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Reference: https://www.deyda.net/index.php/en/2018/12/01/wem-administration-console-part-2-systemoptimization-
policies-profiles-and-security/ 

 

QUESTION 9

Which two statements are true regarding the creation of OS Layers with Citrix App Layering? (Choose two.) 

A. When there is a need to update the OS of a layered image, it is ideal to create a new OS Layer. 

B. Virtual machines built as the OS Layer should be joined to a functional Active Directory domain within the
infrastructure that will be utilized. 

C. The Windows Updates feature should be left enabled within the OS Layer in case any new updates occur once the
OS Layer is deployed. 

D. Any Microsoft products that are updated by the Windows Updates feature should be included in the OS Layer. 

E. For best performance, complete a clean installation of the Windows operating system when building an OS Layer. 

Correct Answer: DE 

 

QUESTION 10

Which two Citrix Diagnostic tools can upload files directly to Citrix Insight Services (CIS)? (Choose two.) 

A. Citrix Scout 

B. Citrix Diagnostic Facility (CDF) Control 

C. Citrix Diagnostic Facility (CDF) Monitor 

D. Citrix Receiver Diagnostics 

Correct Answer: AB 

Reference: https://support.citrix.com/article/CTX136396 

 

QUESTION 11

In which two ways can a Citrix Engineer encrypt communication between the Virtual Delivery Agent (VDA) machines
and Citrix Workspace app? (Choose two.) 

A. Install a certificate on the Delivery Controllers. 

B. Enable TLS on the VDA machines. 

C. Install a certificate on the VDA machines. 

D. Enable TLS on the StoreFront servers. 

Correct Answer: BC 
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Reference: https://docs.citrix.com/en-us/storefront/downloads/end-to-end-encryption-with-xenapp-andxendesktop.pdf 

 

QUESTION 12

Scenario: A Citrix Engineer is administering a Citrix Virtual Apps and Desktops environment consisting of multiple
zones, including a Primary zone and two Satellite zones. Both the Primary and Satellite zones contain just a single
Delivery Controller. Recently, the Virtual Delivery Agent (VDA) machines in the Primary zone experienced failures with
registration, resulting in many users being unable to access resources for several days. 

With minimal administrative effort, the engineer should add a second Delivery Controller to ___________ to prevent this
issue from occurring. 

A. the Primary zone location 

B. one of the Satellite zones 

C. the Primary zone and both Satellite zones 

D. both Satellite zones, but NOT the Primary zone 

Correct Answer: A 

 

QUESTION 13

Which delegated administrator permission does a Citrix Engineer need to select to allow an administrator the ability to
allocate resources to users and groups? 

A. Transformer Manager 

B. Action Manager 

C. System Utilities Manager 

D. Assignment Manager 

Correct Answer: D 

 

QUESTION 14

Scenario: A Citrix Engineer administering a Citrix Virtual Apps and Desktops environment is experiencing inconsistency
with Virtual Delivery Agent (VDA) registration. After much investigation, the engineer determined the issue is resulting
from intermittent problems with the Windows services on the VDA machine and the Delivery Controller. 

Which set of Citrix services should the engineer troubleshoot to find the root cause? 

A. BrokerAgent.exe and BrokerService.exe 

B. BrokerAgent.exe and Citrix.Host.exe 

C. BrokerService.exe and Citrix.Host.exe 
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D. PicaSvc2.exe and BrokerService.exe 

Correct Answer: A 

 

QUESTION 15

Scenario: A Citrix Engineer has recently implemented Citrix Gateway in a Citrix Virtual Apps and Desktops environment.
The engineer has done the testing with the test user account for authentication and enumeration of the published
resources. 

During the authentication at Citrix Gateway, the test user is getting the error \\'\\'403 - Forbidden: Access is denied." 

Which two configuration steps are causing this error? (Choose two.) 

A. The StoreFront address in the Citrix Gateway Session Profile matches the site address in StoreFront. 

B. DNS host entry is present on StoreFront to point to the Citrix Gateway virtual server. 

C. The intermediate and root certificates in Citrix Gateway console are NOT linked. 

D. The call back address is set to HTTP. 

Correct Answer: BD 
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