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QUESTION 1

You are a computer technician supporting a small 15-computer Internet lab. The computers are regularly used to
browse the Internet and download files. Users have recently complained that they receive error messages saying the
hard disk is full or out of space. You suspect this is a result of a large amount of temporary Internet files. Which of the
following is a way to easily delete all the temporary Internet files?

A. Disk cleanup

B. fdisk command

C. chkdsk command

D. Disk defragmentation

Correct Answer: A

QUESTION 2

Which organization is responsible for managing domain hames so that each one is unique, and (once registered) cannot
be used by an unauthorized individual or organization?

A. ICANN
B. W3C
C.IEFT
D. RFC

Correct Answer: A

QUESTION 3
You need to center and indent a quote on your Web page. Which is the best way to accomplish this using HTML5?
A. Use the
el enent .
B. Use the
element.
C. Use the style attribute 1%lith the
tag.
D. Use the text-align attribute with the

tag.
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Correct Answer: B

QUESTION 4

Which of the following is used to help non-technical users collectively classify and find information on a site?
A. Tagging

B. A wiki

C. Web feed

D. Ajax

Correct Answer: A

QUESTION 5

You are expecting a very important file from a co-worker in a remote office to be sent to you through e- mail.
You finally call the co-worker and tell him that you have not received the file. He informs you that he sent the
file yesterday, but will send it again immediately. After some time, you still have not received his e- malil
message. You contact the Technical Support department and ask them for help. After some investigation,
Technical Support finds the e-mail from your coworker with an attachment named salesnumbers.exe in the
spam folder of your e-mail client. What is the most likely reason that the e-mail message was filtered out?

A. Messages from remote offices are blocked on internal e-mail.

B. The attachment\\'s file size exceeds the size limits of the e-mail filter policy.

C. File attachments with an .exe extension may contain malicious code.

D. The file name of the attached file exceeds the file name length of the filter policy.

Correct Answer: C

QUESTION 6

Marsha\\'s boss directed her to create a mobile version of the company\\'s Web site. To ensure her mobile site
is optimized, Marsha eliminates banners and advertisements. What other recommendations should Marsha
follow?

A. Use images instead of video on the Web site.

B. Use white space to give the site an uncluttered look.

C. Use Flash content to replace lengthy text descriptions.

D. Create several Web sites, each tailored to a specific mobile platform.

Correct Answer: B
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QUESTION 7

A friend has called you about a possible computer problem because her computer is acting strangely. Sounds
play unexpectedly, the monitor turns off suddenly, the hard-drive light flashes constantly, the computer
sometimes reboots itself without warning. When you inspect your friend\\'s system, you notice that several ports
are open. Which of the following is most likely the cause of these symptoms?

A. The computer has been infected with a polymorphic virus.

B. The computer is experiencing a denial-of-service attack.

C. The computer has been infected with an illicit server.

D. The computer has been infected by a worm.

Correct Answer: C

QUESTION 8

You have just finished designing a Web site to support a charity organization\\'s fund-raising efforts. You need
to meet with the board members to get their feedback and address some questions before you implement the
final design. The board members are dispersed throughout the country and want to avoid spending charity
funds on traveling to this meeting. Which of the following solutions would best support the charity and provide
you with an opportunity to discuss the design as a group?

A. Plan a Web conference using a service such as WebEx or GoToMeeting that supports screensharing and
phone conferencing.

B. Plan a Webinar that reviews the layout of the site and request that board members submit their feedback by
e-mail after the Webinar.

C. Create a PowerPoint slideshow that contains pictures of your Web site design and create a survey to gather
the board members\\' feedback.

D. Create an audio Webcast and distribute it to the board members over the Internet.

Correct Answer: A

QUESTION 9

To define a circle-shaped hot-spot for an image map, which of the following code fragments would you use?
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© A, <map name="globe" shape="circle" coords="75, 90, 34"
href="globe.html" alt="world globe" >

© B, <map name="globe">
<area ="circle" coords="75, 90, 34" href="globe.html" alt="world globe"/>
</map>

« C. <map name="globe">
<area shape="circle" coords="75, 90, 34, 63" href="globe.html" alt="world gloke"/>
{/map>

« D. <{map name="glohe">
<area shape="circle" coords="75, 90, 34" href="globe.html" alt="world globe" >
{/map>

A. Option A
B. Option B
C. Option C
D. Option D

Correct Answer: D

QUESTION 10

Since the advent of HTML5, which choice accurately describes a difference between a mobile app and a
mobile Web site?

A. A mobile Web site is faster because it uses the mobile phone\\'s default browser.
B. A mobile app is faster because it does not necessarily use the browser.

C. A mobile Web site cannot create an immersive experience for users.

D. A mobile app can be used on any operating system.

Correct Answer: B

QUESTION 11

To reduce the costs of maintaining servers with FTP access; your company is using P2P to facilitate sharing of
information. Which strategy should your company use to protect the company\\'s sensitive information while
capitalizing on the benefits of P2P power?

A. Limit P2P use to sharing music files.

B. Restrict employees from using their computers in P2P communications.

C. Use technologies that will control access and password-protect files.

D. Restrict P2P use to sharing only with universities and research organizations.
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Correct Answer: C

QUESTION 12

Which of the following computer system maintenance tasks can help improve file access performance?

A. Use a SCSI drive instead of a SATA drive

B. Use a SATA drive instead of an EIDE drive

C. Defragment the drive using the following command: fdisk -d -w c:/
D. Defragment the drive using the following command: defrag c: -w

Correct Answer: D

QUESTION 13

When using secure authentication, which of the following are required?
A. A user name only

B. A user name and a password

C. Neither user name nor a password

D. A user name, a password and encryption of transmitted data

Correct Answer: D

QUESTION 14

Which of the following HTML elements is a text-level element?

A.

Correct Answer: A

QUESTION 15
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Paul has just finished a very important sales meeting with a potential customer and he needs to update
his supervisor at the corporate office, which is located in another country. Paul is debating whether to
text or e- mail his supervisor about the meeting details. Which of the following would be the best
practice for communicating with his supervisor?

A. Send a brief text message to say the meeting has finished, because Paul knows his supervisor
does not read e-mail.

B. Send several text messages in order to convey all the details of the meeting most quickly.

C. Send a brief text message update now, and then send the meeting details in an e-mail message
later.

D. Post the details of the meeting on his favorite social media platform, where his supervisor is one of
his followers.

Correct Answer: C
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