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QUESTION 1

A single user reports that while working offline his Virtual Vault only shows old items. An investigation reveals that Vault
Cache synchronization is failing. All other Veritas Enterprise Vault 12.3 operations are working normally in the client.
Which troubleshooting option can an administrator use to resolve the issue? 

A. perform a manual Synchronization of the mailbox from the Administration console and restart Outlook 

B. click the Partial Reset option in Enterprise Vault Diagnostics and restart Outlook 

C. deselect the Enterprise Vault Add-in from File > Options > Add-Ins > Manage COM Add- Ins and restart Outlook 

D. ZAP the mailbox using an EVPM script and restart Outlook 

Correct Answer: B 

 

QUESTION 2

A Veritas Enterprise Vault 12.3 environment contains two Enterprise Vault servers named EV1 and EV2. VaultStore1 is
associated with EV1 and VaultStore2 is associated with EV2. An Enterprise Vault Indexing Service is installed on EV1,
but Enterprise Vault Indexing Service is NOT installed on EV2. The administrator notices that items in VaultStore1 are
being indexed, but items in VaultStore2 are NOT. 

Which two complete solutions ensure both VaultStore1 and VaultStore2 are indexed? (Select two.) 

A. install the Enterprise Vault Indexing Service on EV2 

B. create an Index Administration Task on EV2 

C. Change the Site\\'s Indexing Level from Brief to Full 

D. change the location of the index volumes from EV1 to EV2 

E. create an Index Server Group and assign VaultStore2 

Correct Answer: CE 

 

QUESTION 3

A Veritas Enterprise Vault 12.3 for Exchange (EV) administrator activated Auditing at the Directory level. During this
process, the administrator created the audit database and can log on the SQL server without errors. The administrator
checks the content of the audit database and notices that nothing is being audited. 

How should the administrator resolve this issue? 

A. after enabling auditing on the EV Directory, restart the EV Admin Service level 

B. enable Auditing in the Exchange Server properties in the VAC and select the auditing options 

C. enable Auditing in the EV Server properties in the VAC and select the auditing options 
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D. enable Auditing in the EV Site properties in the VAC and select the auditing options 

Correct Answer: C 

 

QUESTION 4

Which High Availability solution will support an active/active configuration for a Veritas Enterprise Vault 

12.3 for Exchange installation? 

A. XEN Server Cluster 

B. Microsoft Clustering 

C. Building Blocks 

D. VMware VMotion 

Correct Answer: C 

 

QUESTION 5

An administrator has enabled SMTP archiving. Some messages contain a custom X-Header called
"Company.ConfidentialPlans" that is indexed by Enterprise Vault. Using Enterprise Vault Search, the administration
notices that searches for the X-Header value return no items, but that the correct value of the X-Header is visible as a
column in the results of other searches. 

What should the administrator do, prior to rebuilding the index, so users are able to find items based on the X-Header
value? 

A. SMTP Policy > X-Headers tab > select the Searchable checkbox 

B. SMTP Policy > X-Headers tab > change the name of the X-Header to "Company.ConfidentialPlans.Searchable" 

C. SMTP Policy > X-Headers tab > change the Type setting to "Searchable" 

D. SMTP Policy > X-Headers tab > deselect the Retrievable checkbox 

Correct Answer: D 
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