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QUESTION 1

A UX Designer wants to communicate the value of diversity, inclusion, and equality in design. 

Which three business outcomes represent these values? 

Choose 3 answers 

A. Less employee turnover 

B. Greater market share 

C. Economic growth 

D. Critical investing 

E. Fewer workplace debates 

Correct Answer: BCD 

 

QUESTION 2

Which two would be considered responsive design best practices? Choose 2 answers 

A. Specify breakpoint sizes. 

B. Use separate URLs per device. 

C. Utilize pop-up windows. 

D. Minimize page weight. 

Correct Answer: BD 

 

QUESTION 3

A UX Designer has been asked to improve Salesforce adoptionamong sales representatives at Cloud Kicks. After
conducting stakeholder and user interviews, the designer finds there is no clear, consistent sales process. 

What should the designer do next? 

A. Tell the customer they need to improve operations before anywork can be done. 

B. Log the findings and move forward with presenting possible solutions. 

C. Recommend Field Level Validation to ensure users are entering the correct data. 

D. Conduct a workshop with stakeholders to align on the current state and build consensus. 

Correct Answer: D 
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QUESTION 4

A UX Designer is creating a customer support site in ExperienceBuilder that will be internationalized across 12 different
countries. Which two design considerations should be made when planning for this site? 

A. Countries may read text in a different (right to left vs. left to right) and layouts will be to be adjusted. 

B. Country flags used as links to adjust languages provide an ideal way to switch between locales or languages for
users. 

C. Colors may have different contrast rations in some countries and need adjust contrast for proper visibility by users. 

D. Colors may have different culture meanings in different countries, changing the intent of UI elements. 

Correct Answer: AD 

 

QUESTION 5

What are two benefits of inclusive design? Choose 2 answers 

A. Removing the need for 508 compliance 

B. Extending access to more users 

C. Reducing friction for users in achieving their goals 

D. Tailoring a solution to one type of user 

Correct Answer: BC 

Inclusive design is a practice of designing products, services, and experiences that are accessible and usable for as
many people as possible, regardless of ability, age, gender, race, language, or culture. By incorporating inclusive design
practices, you can extend access to more users and reduce friction for users in achieving their goals. Salesforce
provides more information on the benefits of inclusive design here: https://www.salesforce.com/blog/2020/11/what-is-
inclusivedesign.html. 
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