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QUESTION 1

Which of the following accurately describes base searches used for KPIs in a service? 

A. Base searches can be used for multiple services. 

B. A base search can only be used by its service and all dependent services. 

C. All the metrics in a base search are used by one service. 

D. All the KPIs in a service use the same base search. 

Correct Answer: A 

KPI base searches let you share a search definition across multiple KPIs in IT Service Intelligence (ITSI). Create base
searches to consolidate multiple similar KPIs, reduce search load, and improve search performance. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch 

 

QUESTION 2

Which of the following items describe ITSI Backup and Restore functionality? (Choose all that apply.) 

A. A pre-configured default ITSI backup job is provided that can be modified, but not deleted. 

B. ITSI backup is inclusive of KV Store, ITSI Configurations, and index dependencies. 

C. kvstore_to_json.py can be used in scripts or command line to backup ITSI for full or partial backups. 

D. ITSI backups are stored as a collection of JSON formatted files. 

Correct Answer: CD 

ITSI provides a kvstore_to_json.py script that lets you backup/restore ITSI configuration data, perform bulk service KPI
operations, apply time zone offsets for ITSI objects, and regenerate KPI search schedules. 

When you run a backup job, ITSI saves your data to a set of JSON files compressed into a single ZIP file. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/kvstorejson
https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/BackupandRestoreITSIconfig 

 

QUESTION 3

Which scenario would benefit most by implementing ITSI? 

A. Monitoring of business services functionality. 

B. Monitoring of system hardware. 

C. Monitoring of system process statuses. 
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D. Monitoring of retail sales metrics. 

Correct Answer: A 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/AboutSI 

 

QUESTION 4

After a notable event has been closed, how long will the meta data for that event remain in the KV Store by default? 

A. 6 months. 

B. 9 months. 

C. 1 year. 

D. 3 months. 

Correct Answer: A 

By default, notable event metadata is archived after six months to keep the KV store from growing too large. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/EA/TrimNECollections 

 

QUESTION 5

Which of the following are deployment recommendations for ITSI? (Choose all that apply.) 

A. Deployments often require an increase of hardware resources above base Splunk requirements. 

B. Deployments require a dedicated ITSI search head. 

C. Deployments may increase the number of required indexers based on the number of KPI searches. 

D. Deployments should use fastest possible disk arrays for indexers. 

Correct Answer: ABC 

You might need to increase the hardware specifications of your own Enterprise Security deployment above 

the minimum hardware requirements depending on your environment. 

Install Splunk Enterprise Security on a dedicated search head or search head cluster. 

The Splunk platform uses indexers to scale horizontally. The number of indexers required in an Enterprise 

Security deployment varies based on the data volume, data type, retention requirements, search type, and 

search concurrency. 

Reference: https://docs.splunk.com/Documentation/ES/latest/Install/DeploymentPlanning 
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