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QUESTION 1

Which of the following is an advantage of using adaptive time thresholds? 

A. Automatically update thresholds daily to manage dynamic changes to KPI values. 

B. Automatically adjust KPI calculation to manage dynamic event data. 

C. Automatically adjust aggregation policy grouping to manage escalating severity. 

D. Automatically adjust correlation search thresholds to adjust sensitivity over time. 

Correct Answer: A 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/TimePolicies 

 

QUESTION 2

Which of the following items describe ITSI Backup and Restore functionality? (Choose all that apply.) 

A. A pre-configured default ITSI backup job is provided that can be modified, but not deleted. 

B. ITSI backup is inclusive of KV Store, ITSI Configurations, and index dependencies. 

C. kvstore_to_json.py can be used in scripts or command line to backup ITSI for full or partial backups. 

D. ITSI backups are stored as a collection of JSON formatted files. 

Correct Answer: CD 

ITSI provides a kvstore_to_json.py script that lets you backup/restore ITSI configuration data, perform bulk service KPI
operations, apply time zone offsets for ITSI objects, and regenerate KPI search schedules. 

When you run a backup job, ITSI saves your data to a set of JSON files compressed into a single ZIP file. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/kvstorejson
https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/BackupandRestoreITSIconfig 

 

QUESTION 3

Where are KPI search results stored? 

A. The default index. 

B. KV Store. 

C. Output to a CSV lookup. 

D. The itsi_summaryindex. 

Correct Answer: D 
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Search results are processed, created, and written to the itsi_summary index via an alert action. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch 

 

QUESTION 4

When in maintenance mode, which of the following is accurate? 

A. Once the window is over, KPIs and notable events will begin to be generated again. 

B. KPIs are shown in blue while in maintenance mode. 

C. Maintenance mode slots are scheduled on a per hour basis. 

D. Service health scores and KPI events are deleted until the window is over. 

Correct Answer: A 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/EA/REBestPractice 

 

QUESTION 5

Which of the following is a characteristic of base searches? 

A. Search expression, entity splitting rules, and thresholds are configured at the base search level. 

B. It is possible to filter to entities assigned to the service for calculating the metrics for the service\\'s KPIs. 

C. The fewer KPIs that share a common base search, the more efficiency a base search provides, and anomaly
detection is more efficient. 

D. The base search will execute whether or not a KPI needs it. 

Correct Answer: B 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch 
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