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QUESTION 1

Which of the following licenses would MOST likely include vendor assistance? 

A. Open-source 

B. Version compatibility 

C. Subscription 

D. Maintenance and support 

Correct Answer: C 

Subscription - is type of license that can be supported and maintained by vendor 

 

QUESTION 2

Which of the following steps in the troubleshooting theory should be performed after a solution has been implemented?
(Choose two.) 

A. Perform a root cause analysis 

B. Develop a plan of action 

C. Document the findings 

D. Escalate the issue 

E. Scope the issue 

F. Notify the users 

Correct Answer: AC 

1 Identify the problem and determine the scope 2 Establish a theory of probable cause (question the obvious) 3 Test the
theory to determine the cause 4 Establish a plan of action to resolve the problem (Notify impacted users is here) 5
Implement the solution or escalate 6 Verify full system functionality and, if applicable, implement preventive measures 7
Perform a root cause analysis 8 Document findings, actions, and outcomes throughout the process 

 

QUESTION 3

Joe, a technician, wants to con gure a server\\'s networking information so he will no longer need to maintain a list of
names and IP addresses in a le on the server. Which of the following will work BEST to accomplish this task? 

A. DHCP 

B. Hosts le 

C. DNS 
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D. VLAN 

Correct Answer: C 

 

QUESTION 4

A technician is deploying a single server to monitor and record me security cameras at a remote site, which of the
following architecture types should be used to minimize cost? 

A. Virtual 

B. Blade 

C. Tower 

D. Rack mount 

Correct Answer: C 

A tower server is a type of server architecture that is best suited to minimize cost when deploying a single server to
monitor and record the security cameras at a remote site. A tower server is a standalone server that has a similar form
factor and design as a desktop computer. It does not require any special mounting equipment or rack space and can be
placed on or under a desk or table. A tower server is suitable for small businesses or remote offices that need only one
or few servers for basic tasks such as file sharing, print serving, or security monitoring. A tower server is usually
cheaper and easier to maintain than other types of servers, but it may have lower performance, scalability, and
redundancy features. A virtual server is a type of server architecture that involves creating and running one or more
virtual machines on a physical host using a hypervisor such as Hyper-V or VMware. A virtual server can reduce
hardware costs and improve flexibility and efficiency, but it requires additional software licenses and management tools.
A blade server is a type of server architecture that involves inserting multiple thin servers called blades into a chassis
that provides power, cooling, network, and management features. A blade server can improve performance, density,
and scalability, but it requires more initial investment and specialized equipment. A rack mount server is a type of server
architecture that involves mounting one or more servers into standardized frames called racks that provide power,
cooling, network, and security features 

 

QUESTION 5

A server administrator is trying to determine the cause of a slowdown on a database server. Upon investigation, the
administrator determines the issue is in the storage subsystem. Which of the following will MOST likely resolve this
issue? 

A. Increasing IOPS by implementing flash storage 

B. Implementing deduplication on the storage 

C. Extending capacity by installing a 4TB SATA disk 

D. Reformatting the disk as FAT32 

Correct Answer: A 
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