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QUESTION 1

Universal Containers has the following requirements: 

1.

 The Commercial Account and Consumer Account support departments should not collaborate. 

2.

 The Commercial and Consumer sales users roll up to the same VP of Sales, but there should be no collaboration
between sales departments. 

3.

 The Commercial sales department should share its customers with the Commercial support department. 

4.

 The Consumer sales department shares its customers with the Consumer support department. 

5.

 The Commercial and Consumer support departments roll up to the same Support Director. 

6.

 The sales departments will remain the Account Owner for the Accounts that they sell to. 

What is the recommended Org-Wide Sharing Default for Accounts, and how would the 

Architect enable proper Commercial and Consumer Sales to Support Account Sharing for this scenario? 

A. Private Account Sharing with Sharing Rules from Commercial Sales Role(s) to Consumer Support Role(s) and
Consumer Sales Role(s) to Commercial Support Role(s). 

B. Private Account Sharing with Sharing Rules from Commercial support Role(s) to Commercial Support Role(s) and
Consumer Sales Role(s) to Consumer Support Role(s). 

C. Read-Only Account Sharing with Sharing Rules from Commercial Sales Role(s) to Consumer Support Group(s) and
Consumer Sales Role(s) to Commercial Support Groups(s). 

D. Private Account Sharing with Sharing Rules from Commercial Sales Group(s) to Commercial Support Groups(s) and
Consumer Sales Group(s) to Consumer Support Group(s). 

Correct Answer: D 

 

QUESTION 2

Sales managers at Universal Containers (UC) have requested viewing customer invoices in Salesforce .. system. The
architect at UC decided to surface the customer invoices in Salesforce using external objects a 

Configured an external object called Invoice. 
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Created a lookup relationship between account and the invoice 

How can the architect grant the sales managers access to the customer invoices data? 

A. By creating a sharing set a share invoice with users in a sales manager role. 

B. By using manual sharing to share invoices with relevant sales managers. 

C. By creating sharing rules to share the invoice records with users in sales manager roles. 

D. By controlling the invoices object permission on the sales manager\\'s profile. 

Correct Answer: D 

 

QUESTION 3

Which are two valid use cases for programmatic sharing? 

Choose 2 answers. 

A. An external system manages user record access. 

B. Frequent user ownership changes based on re-alignments. 

C. Native sharing functionality does not meet requirements. 

D. Setting user ownership for standard and custom objects. 

Correct Answer: AC 

 

QUESTION 4

Universal Containers (UC) has created a custom Invoice object. Standard sales users at UC can see the records in
search layout, but when they click to view the detail, only record name, created date, and last modified date are shown.
When the system admin accesses it, he or she sees the full record detail with many more data fields. 

What is the likely cause of this issue? 

A. Sales users profile does not have access to the remaining fields. 

B. Page layout assigned to sales user profile has only read-only access to the fields. 

C. Org-wide sharing settings have been set to Private and need to be adjusted to Public Read/Write. 

D. A role-based sharing is missing and should be added for the sales user\\'s role to grant access to the fields. 

Correct Answer: A 

 

QUESTION 5

Universal Containers (UC) service reps are assigned to a profile which has "View All" in Case object (Private OWD). To
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make sure service reps have access to all relevant information to attend to customer requests, which two details should
a 

salesforce Architects consider? 

Choose 2 answers: 

A. Service reps will be able to access all UC contact records if they are controlled by parent. 

B. Service reps will not be able to access all UC contact records if they are controlled by parent. 

C. Service reps will be able to access all the UC Account records due to Implicit Sharing. 

D. Service reps will not be able to access all the UC Accounts records because Account OWD is private. 

Correct Answer: BD 

How can an architect achieve this https://developer.salesforce.com/docs/atlas.en-
us.apexcode.meta/apexcode/apex_classes_perms_enforcing.htm Example: To check the field-level read permission of
the contact\\'s email field before querying 

for this field: 

if (Schema.sObjectType.Contact.fields.Email.isAccessible()) { Contact c = [SELECT Email FROM Contact WHERE Id=
:Id]; } 

Answer for B https://developer.salesforce.com/docs/atlas.en-
us.apexcode.meta/apexcode/apex_classes_keywords_sharing.htm The "with sharing" keyword allows you to specify
that the sharing rules for the current user are considered for the class. You have to explicitly set this keyword for the
class because Apex code runs in system context. In system context, Apex code has access to all objects and fields--
object permissions, field-level security, sharing rules aren\\'t applied for the current user. This strategy ensures that code
doesn\\'t fail to run because of hidden fields or objects for a user. 
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