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QUESTION 1

A Salesforce associate wants to add a new related list of cases to Account. Where should the associate go to add the
related list to Account?

A. Account Record page
B. Page Layout
C. Case Record page

Correct Answer: B

QUESTION 2

Get Cloudy Consulting (GCC) has a Contact that works at two different Accounts. How should GCC related this Contact
to two Accounts?

A. Use Contacts to multiple Accounts
B. Create two contact records
C. Merge the two Account records

Correct Answer: A

QUESTION 3

Get Cloudy Consulting (GCC) wants to integrate its financial system with its Salesforce environment. After searching the
AppExchange and reviewing documentation for its financial system. GCC did not find anything. What should be used to
build this integration?

A. Commerce Cloud

B. MuleSoft

C. Financial Services

Correct Answer: B

QUESTION 4

A Salesforce associate has received a request to create new users for a group of new employees. Where can the
associate check the number of licenses available to be assigned to the new employees7

A. Salesforce Help

B. Company Information
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C. User Management Settings

Correct Answer: B

QUESTION 5

A salesforce associate at Get cloudy Consulting is configuring object access. The requirements are:

Sales Manager must have the same access to Opportunities.
Marketing managers must have the same access to Campaigns.
What is the recommend approach to configuring their access?
A. Sharing Sets and Manual Sharing

B. Validation and Assignment Rules

C. Profiles and Permission Sets

Correct Answer: C
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