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QUESTION 1

A Salesforce associate at Get Cloudy Consulting needs a list of all active contacts grouped by Account. What is the first
step in building this report? 

A. Create a new report using the Contacts and Accounts report type. 

B. Create a Contacts report with a filter on Account. 

C. Create a joined report with accounts and contacts. 

Correct Answer: A 

 

QUESTION 2

A Salesforce associate tries to create a new user in a sandbox using Astro?etdoudy.org as the username and it fails.
What is the problem with creating the Astro3getcloudy.org\\' username? 

A. Salesforce usernames must include the user s full name and be formatted like an email address. 

B. Salesforce usernames must be unique across all Salesforce orgs and that one is already in use. 

C. Salesforce usernames must be formatted like an email address with .com at the end. 

Correct Answer: B 

 

QUESTION 3

Get Cloudy Consulting requires a value in the Status field every time a record is created or edited. What should they do
to enforce this? 

A. Make the field required in Object Manager. 

B. Make the field required with a validation rule. 

C. Make the field required in organization-wide defaults. 

Correct Answer: A 

 

QUESTION 4

A Salesforce associate has received a request to create new users for a group of new employees. Where can the
associate check the number of licenses available to be assigned to the new employees7 

A. Salesforce Help 

B. Company Information 

C. User Management Settings 
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Correct Answer: B 

 

QUESTION 5

A salesforce associate is excited to find they can combine the challenge of learning new skills with the chance of
winning prizes? 

A. Superbadges 

B. Quests 

C. Ranks 

Correct Answer: B 
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