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QUESTION 1

Cloud Kicks plans to integrate its email system with Salesforce, and wants to show the last 2 months of email activity to
its 75 sales reps. 

What should a consultant recommend to meet this requirement? 

A. Sales Cloud Einstein 

B. Einstein Activity Capture Standard 

C. Email to Salesforce 

D. Sales Cloud Console 

Correct Answer: B 

 

QUESTION 2

At Cloud Kicks (CK), each sales rep is assigned a sales ops specialist and a sales engineer. CK wants to ensure that
the assigned sales ops specialist and sales engineer have access to the correct Accounts. The organization wide
defaults (OWO) for Contact are set to \\'Controlled by Parent\\', 

Which solution should the consultant recommend to meet this requirement? 

A. Use Apex Managed Sharing to automatically share any new Contacts. 

B. Set up Account Teams with defaults for each sales rep. 

C. Change the Contact OWD to Private and create sharing rules to grant visibility. 

D. Add the Sharing button to the page layout so sales reps can share Contacts as needed. 

Correct Answer: B 

 

QUESTION 3

The operations manager wants to synchronize the customer list from the back office systems with Salesforce. What
should the consultant recommend to ensure data integrity? 

A. Create a webservice connection between the Salesforce instance and the back office system. 

B. Create a unique ID field on the Opportunity object. 

C. Create an Apex trigger to exchange data between the Salesforce instance and the back office system. 

D. Create an External ID field on the Account object 

Correct Answer: D 
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QUESTION 4

Cloud Kicks wants to allow a single view of Contacts that belong to the same Account Hierarchy chain. How should the
Consultant meet this requirement? 

A. Create a report to display all related Contacts. 

B. Navigate to the Account hierarchy page to view all related Contacts. 

C. Navigate to the default Contact Hierarchy Lightning Component on the parent Account. 

D. Enable the View All Child Contacts feature. 

Correct Answer: A 

 

QUESTION 5

Cloud Kicks (CK) wants to implement sharing rules. Which three considerations should the consultant explain to CK? 

Choose 3 answers 

A. CK can expand access beyond the organization-wide default levels with sharing rules. 

B. Organization-wide defaults must be Public Read Only or Private to create sharing rules. 

C. Sharing rules apply only to new records that meet the definition of the source data set. 

D. When a sharing rule is deleted, the sharing access created by that rule must be manually removed. 

E. When multiple sharing rules are assigned, the user is assigned the least restrictive access. 

Correct Answer: ABE 
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