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QUESTION 1

Universal Containers would like to associate some contacts with more than one Account (e.g., a contact is an employee
of one account and on the boards of several other Accounts). What solution should a consultant recommend to meet
this requirement? 

A. Associate the contact to other account using lookup field. 

B. Clone the contact record and add to the 2nd account. 

C. Add the contacts to the partner related list on the second Account. 

D. Enable Contact to multiple Accounts feature 

Correct Answer: D 

 

QUESTION 2

Universal containers has an extensive distributor and reseller community. To help manage this partner network, the
company is implementing a partner portal. What must be considered when setting up partner users? Choose 2 answers 

A. Partner users are associated with the same set of profiles as internal users. 

B. Partner users cannot receive emails generated through workflow action...3 

C. The sharing model should be re-evaluated when the partner community. 

D. Partner user can own account and opportunity records in salesforce. 

Correct Answer: AC 

 

 

QUESTION 3

Universal Containers is exploring ways to provide their customers with more self-service options in their new Customer
Community to reduce the number of interactions with their contact center. Which two features should a Consultant
consider implementing? Choose 2 Answers 

A. Add the Question action to Chatter in the community publisher 

B. Use a community template to set up their customer community 

C. Enable Live-Agent in their community to chat with an agent 

D. Enable web-to-case on their public website 

Correct Answer: AB 
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QUESTION 4

UC wants to migrate accounts from a legacy system into Salesforce. The client wants the unique account IDs for the
account records in the legacy system to be imported into Salesforce to allow a quality control comparison to be
conducted after the migration is complete and facilitate future integration. What solution should the consultant
recommend to meet this requirement? 

A. Create a custom external ID field in Salesforce and migrate the legacy system account ID into this field 

B. Create s custom object called external ID and migrate the legacy system account ID data into this custom object. 

C. Ensure that the names of the account records are migrated correctly so the client can conduct proper quality control
U testing. 

D. Create a custom unique number field in Salesforce and migrate the legacy system account ID into this field. 

Correct Answer: A 

 

QUESTION 5

Universal Container has its sales representative enter a new lead whenever they are prospecting a new customer, when
qualify the new lead, a new opportunity must be created to track the deal. What would a consultant recommend to
enforce data quality and accuracy? Choose 3 answer 

A. Create lead conversion process. 

B. Create an apex trigger to perform data quality check. 

C. Enable validation rules on lead 

D. Map lead fields to corresponding opportunity field 

Correct Answer: ACD 
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