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QUESTION 1

Sales representatives at Universal Containers log activates on accounts, contacts, and opportunities. The sales
manager wants to create a report to see all activities on all of the accounts that the manager owns, including activities
on contacts and opportunities. Which report should be recommended to the sales manager?

A. Activities report on accounts and opportunities the manager owns

B. Activities report on accounts the manager owns

C. Activities report on accounts and contacts the manager owns

D. Activities report on accounts, contacts, and opportunities the manager owns

Correct Answer: B

QUESTION 2

Sometimes, sales reps need to create contacts without accounts based on business processes.
What should the consultant take into consideration about these contacts?

A. Contacts without accounts need to be shared through sharing rules

B. Contacts without accounts are shared through the Role Hierarchy.

C. Contacts without accounts are private and only the owner and admin can view them.

D. Contacts without accounts need to be manually shared.

Correct Answer: C

QUESTION 3

Cloud Kicks wants to improve its return on investment (ROI) by creating intelligent processes built on trusted, targeted
data.

What are two justifications for using third-party data enrichment tools?
Choose 2 answers

A. To survey customers to update their data

B. To enhance prospect data signaling intent to purchase

C. To find new prospects who match the selling segment

D. To create customer segments with personas and scoring

Correct Answer: BC
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QUESTION 4

Universal Containers wants to provide its resellers a secure portal where they can manage their customer accounts,
submit and track the status of their cases, and view reports and dashboards.

Which solution should a consultant recommend?
A. Employee Community

B. Partner Community

C. Reseller Community

D. Customer Community

Correct Answer: B

QUESTION 5

Cloud Kicks is now live and training is complete, but the system administrator keeps calling with questions about the
process. Which strategy should the Consultant use?

A. Conduct a Knowledge Transfer with the admin.
B. Test the process to make sure it still works.

C. Have the admin review the solution design.

D. Direct the admin to ask Salesforce.

Correct Answer: A
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