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QUESTION 1

Patient presents to the hospital for skin grafts due to previous third-degree burns. The burn\\' eschar of the back was
removed. Once the eschar was removed, the defect size measured 10 an a, 10 cm. A skin graft from a donor bank was
placed onto the defect and sewn into place as a temporary wound closure. 

A. 15170,15002 

B. 15300 

C. 15002,15200 

D. 15002, 15300 

Correct Answer: D 

 

QUESTION 2

Based on the budget illustrated below, what is the monthly budget variance percent for supplies? 

A. 13.6% 

B. 36% 

C. 26.6% 

D. 11.9% 

Correct Answer: B 

 

QUESTION 3

Case Study #5 
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Upon employment at your facility, all new employees read, demonstrate understanding, and sign Confidentiality
Statements. Disclosure of confidential information is grounds for immediate dismissal. Each year, during the annual
performance evaluation, every employee again reads, demonstrates understanding, and signs the Confidentiality
Statement. 

You are the Director of the Quality Department. Your Department has found that the femoral-popliteal bypass failure
rate of one of your vascular surgeons, Dr. Z., is twice that of the national average. Members of the surgery department
have reviewed that vascular surgeon\\'s performance both by reading the medical records and by watching videos of her
surgery. The Surgery Department and the Executive Committee have decided to deny reappointment for this surgeon. 

Lucille X, the mother of one of your quality coordinators, has severe peripheral vascular disease. She was admitted to
your facility and has an angiogram. The angiogram shows that she should have a femoralpopliteal bypass. She had told
you that she would be in your facility and asked you to visit her. You are now fulfilling that promise and are also bringing
her flowers. While pausing to knock on her door, you hear your employee, Mary 

A. , vehemently state to her mother, "Mom, Dr. Z is z quack; half of her bypass surgeries fail. You must have Dr.
DoGood!" Referring to Case Study #5, what do you do as Director of the Quality Department? 

B. Seek the advice of the facility\\'s legal counsel. 

C. Immediately dismiss Mary G upon her arrival back in the department. 

D. Walk into Lucille\\'s room and state that Dr. Z is a fine surgeon and also advise Mary G to lower her voice. 

E. Upon Mary G\\'s arrival back in the department, give her a written warning. 

Correct Answer: B 

 

QUESTION 4

You work in a unionized organization and have filed a grievance. Which of the following most likely take place? 

A. You can be terminated for registering a grievance. 

B. The grievance procedure regulations stipulated in the union contract will be followed. 

C. Follow facility policies and procedures for prompt and fair action on any grievance. 

D. The time from complaint to resolution should be no longer than 90 days. 

Correct Answer: B 

 

QUESTION 5

You are starting your new job as the sole HIM professional at a small psychiatric practice. The practice uses DSM for
billing purposes. You find this "theoretically" reasonable because DSM 

A. is a widely used and accepted classification system. 

B. codes are also valid ICD-9-CM codes. 

C. codes are also valid CPT codes. 
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D. is the industry standard for psychiatric billing systems. 

Correct Answer: B 
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