
https://www.passapply.com/public-sector-solutions.html
2024 Latest passapply PUBLIC-SECTOR-SOLUTIONS PDF and VCE dumps
Download

 

 

 

PUBLIC-SECTOR-SOLUTIONSQ&As

SalesforcePublic Sector Solutions Accredited Professional

Pass Salesforce PUBLIC-SECTOR-SOLUTIONS Exam
with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.passapply.com/public-sector-solutions.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by Salesforce
Official Exam Center

 

 

PUBLIC-SECTOR-SOLUTIONS Practice Test | PUBLIC-SECTOR-SOLUTIONS Study Guide | PUBLIC-SECTOR-
SOLUTIONS Braindumps

                               1 / 4

https://www.passapply.com/public-sector-solutions.html
https://www.passapply.com/public-sector-solutions.html
https://www.passapply.com/public-sector-solutions.html
https://www.passapply.com/public-sector-solutions.html


https://www.passapply.com/public-sector-solutions.html
2024 Latest passapply PUBLIC-SECTOR-SOLUTIONS PDF and VCE dumps
Download

QUESTION 1

A Public Sector Organization (PSO) is seeking to improve how they manage us community grants and would like to
introduce a new portal to allow Organizations to apply for grants. The PSO would also like to improve its internal
processes and use the Grants Management package from Public Sector Solutions. The PSO currently uses Salesforce
in a minimal capacity, with their staff using the Salesforce Classic UL. In addition to procuring Grants Management
licenses, what other three prerequisites should the Technical Consultant advise the PSO are required? 

A. Customer Community Licenses 

B. Enable Chatter 

C. Enable Web-to-Lead 

D. Migrate Users to Lightning Experience 

E. Customer Community Plus Licenses 

Correct Answer: ABD 

Customer Community Licenses, enabling Chatter, and migrating users to Lightning Experience are three prerequisites
that should be advised to the Public Sector Organization (PSO) before using Public Sector Solutions (PSS) components
to create a portal for grant applications. Customer Community Licenses are licenses that can be used to create external
users who can access data and records in Salesforce, such as grant applicants. Enabling Chatter is a feature that can
be used to enable collaboration and communication among users in Salesforce, such as grant reviewers. Migrating
users to Lightning Experience is a process that can be used to switch users from Salesforce Classic to Lightning
Experience, which is the user interface that supports PSS components.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_manage
ment.htmandtype=5andlanguage=en_US 

 

QUESTION 2

A large government agency is looking to transform its legacy systems using Salesforce. The agency routinely disperses
loans to small and medium businesses using a public portal and the number of users can scale up to more than 100
million in the future. The agency is planning to use Experience Cloud to build this public portal. 

Considering the number of users, what license types should they consider using? 

A. Customer Community 

B. Channel Account 

C. Customer Community Plus 

D. Partner Community 

Correct Answer: A 

Customer Community is a license type that should be considered for building a public portal with Experience Cloud for a
large number of users. Customer Community licenses are designed for external users who need access to data and
records in Salesforce, such as applying for loans or checking loan status. Customer Community licenses are also cost-
effective and scalable for high-volume scenarios, as they are based on logins or monthly page views rather than user
counts. Reference:https://help.salesforce.com/s/articleView?id=sf.networks_license_types.htmandtyp e=5 
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QUESTION 3

A government-supported agency that helps constituents track the status of their claims is using Public Sector Solutions.
For claim assessors to review and process claims, it is crucial to see the applications\\' Decision Logs. 

Which component can be added to see the history of Decision Explanations for a claim? 

A. Decision Explainer Log History 

B. Log History 

C. Audit Log 

D. Record History 

Correct Answer: A 

Decision Explainer Log History is a component that can be added to see the history of Decision Explanations for a
claim. Decision Explainer Log History displays a list of Decision Explanations that have been generated for a claim by a
Decision Matrix or a Business Rules Engine (BRE). It shows the date, time, user, rule name, rule outcome, and
explanation text for each Decision Explanation.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_decision_explain
er_log_history.htmandtype=5andlanguage=en_US 

 

QUESTION 4

A resident in the city of Richdale has concerns about unnecessary debris from construction at a nearby residence and
has filed a complaint with the city. The city uses Public Sector Solutions for LPI (Licensing, Permitting and Inspections)
to manage residential construction permits. 

What three recommendations should a Technical Consultant provide to the city to handle complaints from residents and
tie them back to existing residential construction permits? 

A. Link Inspections and Visits to Permit Applications 

B. Configure Inspections and Visits 

C. Link Cases to Permits 

D. Configure Action Plans on Cases and Permits 

E. Set up Business Rules Engine (BRE) to determine Complaint validity. 

Correct Answer: ABD 

Linking inspections and visits to permit applications allows the city to track the progress and status of the inspections
related to the complaints. Configuring inspections and visits enablesthe city to define the inspection types, schedules, 

checklists, and outcomes. Configuring action plans on cases and permits allows the city to automate the inspection
tasks and workflows, assign them to inspectors, and collaborate on them using Chatter. 

Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/configure-inspections-
and-visits 
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QUESTION 5

A government agency runs various research and grant programs for scholars. They have decided to use the Individual
Application object in Grants Management for Public Sector Solutions. Which Salesforce features must be enabled to
support this use case? 

A. Salesforce Flow 

B. Product Schedule 

C. Person Accounts 

D. Custom Object for Applications 

Correct Answer: C 

Person Accounts are a Salesforce feature that must be enabled to support the use case of using the Individual
Application object in Grants Management for Public Sector Solutions. Person Accounts are a type of account that can
store information about individual people, such as scholars, who are not associated with a business account. The
Individual Application object is a child object of the Account object and it can be used to track grant applications from
individual applicants. Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_individual_applic
ations.htmandtype=5andlanguage=en_US 
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