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QUESTION 1

What is a characteristic of importing data into ServiceNow? 

A. An existing Transform Map can be used one time on the same import set 

B. Coalesce fields are used only after running Transform 

C. Any user can manage and set up import sets 

D. An existing Transform Map can be used multiple times on the same import set 

Correct Answer: D 

 

QUESTION 2

What is the path an Administrator could take to view the fulfillment stage task list for an order placed by a user? 

A. RITM (Number)>REQ (Number)>PROCUREMENT (Number) 

B. REQ (Number)>RITM (Number)>PROCUREMENT (Number) 

C. REQ (Number)>RITM (Number)>TASK (Number) 

D. FULFILLMENT (Number)>RITM (Number)>TASK (Number) 

Correct Answer: C 

 

QUESTION 3

As it relates to ServiceNow reporting, which of the following statements describes what a metric can do? 

A. A metric is a report gauge used on homepages to display real-time data 

B. A metric is a time measurement used to report the effectiveness of workflows and SLAs 

C. A metric is used to measure and evaluate the effectiveness of IT service management processes 

D. A metric is a comparative measurement used to report the effectiveness of workflows and SLAs. 

Correct Answer: C 

 

QUESTION 4

The display sequence is controlled in a Service Catalog Item using which of the following? 

A. The Default Value field in the Catalog Item form 

B. The Sequence field in the Catalog Item form 
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C. The Order field in the Variable form 

D. The Choice field in the Variable form 

Correct Answer: C 

 

QUESTION 5

Which three Variable Types can be added to a Service Catalog Item? 

A. True/False, Multiple Choice, and Ordered 

B. True/False, Checkbox, and Number List 

C. Number List, Single Line Text, and Reference 

D. Multiple Choice, Select Box, and Checkbox 

Correct Answer: D 

PR000370 PDF Dumps PR000370 VCE Dumps PR000370 Study Guide

Powered by TCPDF (www.tcpdf.org)

PR000370 PDF Dumps | PR000370 VCE Dumps | PR000370 Study Guide                                3 / 3

https://www.passapply.com/pr000370.html
https://www.passapply.com/pr000370.html
https://www.passapply.com/pr000370.html
http://www.tcpdf.org
https://www.passapply.com/pr000370.html
https://www.passapply.com/pr000370.html
https://www.passapply.com/pr000370.html

