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QUESTION 1

What information does the System Dictionary contain? 

A. The human-readable labels and language settings 

B. The definition for each table and column 

C. The information on how tables relate to each other 

D. The language dictionary used for spell checking 

Correct Answer: B 

 

QUESTION 2

Which one of the following statements best describes the purpose of an Update Set? 

A. An Update Set allows administrators to group a series of changes into a named set and then move this set as a unit
to other systems 

B. By default, an Update Set includes customizations, Business Rules, and homepages 

C. An Update Set is a group of customizations that is moved from Production to Development 

D. By default, the changes included in an Update Set are visible only in the instance to which they are applied 

Correct Answer: A 

 

QUESTION 3

Which of the following concepts are associated with the ServiceNow CMDB? (Choose four.) 

A. Service Processes 

B. User Permissions 

C. Tables and Fields 

D. A Database 

E. The Dependency View 

Correct Answer: ACDE 

 

QUESTION 4

What is a Dictionary Override? 
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A. A Dictionary Override is an incoming customer update in an Update Set which applies to the same objects as a
newer local customer update 

B. A Dictionary Override is the addition, modification, or removal of anything that could have an effect on IT services 

C. A Dictionary Override is a task within a workflow that requests an action before the workflow can continue 

D. A Dictionary Override sets field properties in extended tables 

Correct Answer: D 

 

QUESTION 5

What is a schema map? 

A. A schema map enables administrators to define records from specific tables as trouble sources for Configuration
Items 

B. A schema map graphically organizes the visual task boards for the CMDB 

C. A schema map graphically displays the Configuration Items that support a business service 

D. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to
view and easily access different parts of the database schema 

Correct Answer: D 
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